
 

 

 

  

Mental Health Services Act Stakeholder 

Forum / Quality Improvement 

Committee Joint Meeting 

Date: Tuesday, April 4, 2023 | Time: 2:00 PM – 4:00 PM (ended at 3:45pm) 
Location: Willits Library, 390 E Commercial St., Willits, CA 95490 and via Zoom 
Join Meeting through Zoom:  https://mendocinocounty.zoom.us/j/83729493097 

BHRS Staff In Attendance: 

Rena Ford  Robin Harris  

Kelly Ford   

Non BHRS Attendees: 6 Remote & 1 In Person 
 Discussion Item Action Target 

Completion 

Date 

1. Introductions & News 
Rena Ford introduced MHSA and QA/QIC staff and 
welcomed all Stakeholders to the Forum 

• Handouts MHSA Training, MHSA Data Report, Issue 
Resolution English & Spanish, Forum Attendee 
Survey, Forum Agenda, Stakeholder Forum Schedule 
2022/2023, QIC Data Reports, Grievance, Appeals & 
Expedited Appeal English & Spanish, and MHSA & 
QIC Meeting Minutes 12/08/2022 

• Education about stakeholder role in Community 
Program Planning Process 

• Provider news and changes 

No News or changes                                                   

 

 

 

 

 

2. 
 

Public Comment 
Stakeholders are invited to comment on MHSA and 
QA/QIC 

• Questions & Comments: In Person 
No Questions or Comments     

• Questions & Comments: Remote 
Inquiry about why Veteran statistics are not 
included in the MHSA report. 
 

 
 
 
Rena stated 2023-2024 
Forum schedule will be 
worked on soon  
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Willow Terrace resident inquired about possibility 
of housing vouchers or other ways to have 
different housing options; i.e. for campsites. Also if 
there has been outreach to possible rentable 
buildings. Inquired about other possible housing 
ideas? Incentives? Helping people? 

3.   MHSA Report 
• Upcoming events 

April is Alcohol Awareness Month Calendar 
• Issue Resolution Education & Trends 

Rena presented Issue Resolution Training 
• Innovation Updates & Opportunity for Input 

Rena provided an update on current Innovation 
projects. 
Round Valley project has wrapped up 
Health Living Community has a new worker assigned 
Other projects are still being explored, but are in the 
development stage 

• Quarterly Service Report (see handout)                            

N/A  

4. QIC Report 

• Robin Harris presented the QA/QI MHP Utilization 
Reports.  
See QIC Meeting Minutes   

N/A  

5. Review of MHSA Meeting Minutes 
Reviewed and Approved MHSA Meeting Minutes for 
February 7th, 2023  
Feedback & Questions 
No Feedback or Questions 

N/A  

5. Next Meeting Date & Location: 

• June 1st, 2023 1:00 – 3:00 pm Fort Bragg 

Hospitality Center, 101 N Franklin St 95437 and Via 

Zoom  

• https://mendocinocounty.zoom.us/j/82382668548 

N/A  
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