
 

 

 

  

Mental Health Services Act Stakeholder 

Forum / Quality Improvement 

Committee Joint Meeting 

Date: Tuesday, February 7, 2023 | Time: 3:00 PM – 5:00 PM (ended at 4:30pm) 
Location: Ukiah Public Health Conference Room 1, 1120 S. Dora St, CA 95482 and via Zoom 

Join Meeting through Zoom: https://mendocinocounty.zoom.us/j/81588381270 

BHRS Staff In Attendance: 

Rena Ford  Robin Harris Lillian Chavoya 

Nicole Bochman Kelly Ford  

Non BHRS Attendees: 6 Remote & 1 In Person 
 Discussion Item Action Target 

Completion 

Date 

1. Introductions & News 
Rena Ford introduced MHSA and QA/QIC staff and 
welcomed all Stakeholders to the Forum 

• Handouts MHSA Training, MHSA Data Report, Issue 
Resolution English & Spanish, Forum Attendee 
Survey, Forum Agenda, Stakeholder Forum Schedule 
2022/2023, QIC Data Reports, Grievance, Appeals & 
Expedited Appeal English & Spanish, and MHSA & 
QIC Meeting Minutes 12/08/2022 

• Education about stakeholder role in Community 
Program Planning Process 

• Provider news and changes 

No News or changes                                                   

 

 

 

 

 

2. 
 

Public Comment 
Stakeholders are invited to comment on MHSA and 
QA/QIC 

• Questions & Comments: In Person 
No Questions or Comments     

• Questions & Comments: Remote 
Inquiry about why Veteran statistics are not 
included in the MHSA report. 
 

 
 
 
No upcoming trainings 
scheduled at this time. 

 

 

 

 

https://mendocinocounty.zoom.us/j/81588381270


 

 

 
 
Public commenter stated they appreciated the 
comprehensiveness of the training. 

3.   MHSA Report 
• Upcoming events 

Rena informed all Stakeholders about the upcoming 
RFP process for the MHSA 2023-2023 Three Year 
Plan has closed.  Rena explained the upcoming steps 
including to watch for the Draft 3-Year Plan.  

• Issue Resolution Education & Trends 
No new issue resolution or trends 

• Innovation Updates & Opportunity for Input 
Rena reported that the Round Valley Center for 
Healing Hearts has ended and that the final report 
will be available soon. 

• Quarterly Service Report (see handout)                            

N/A  

4. QIC Report 

• Robin Harris presented the QA/QI MHP Utilization 
Reports.  
See QIC Meeting Minutes   

N/A  

5. Review of MHSA Meeting Minutes 
Reviewed and Approved MHSA Meeting Minutes for 
December 8th, 2022  
Feedback & Questions 
No Feedback or Questions 

N/A  

5. Next Meeting Date & Location: 

• April 4th, 2023 2:00 – 4:00 pm Willits Library 390 E. 

Commercial Street, Willits, CA 95490 and Via Zoom 

https://mendocinocounty.zoom.us/j/85849111541 

N/A  

 

https://mendocinocounty.zoom.us/j/85849111541

