MHSA

Minutes

Mental Health Services Act
Stakeholder Forum/Quality Improvement
Committee Joint Meeting

Join Meeting through Zoom: https:

Date: Thursday, October 5, 2023 | Time: 2:00 PM - 4:00 PM
Location: Yuki Trails, 23000 Henderson Road Covelo, CA 95428

mendocinocounty.zoom.us/i/82955303472

BHRS Staff in Attendance:

Rena Ford Robin Harris

Kelly Ford

Non BHRS Attendees: Remote & In Person 5

Discussion Item

Action Item/Next
Steps

Date
Completed

1. | Introductions, News and Handouts

MHSA and QA/QIC staff introduced, and Stakeholders
welcomed to the Forum.
Handouts MHSA Training, MHSA Data Report, Issue

Resolution English & Spanish, Forum Attendee Survey,
Forum Agenda, Stakeholder Forum Schedule
2023/2024, QIC Data Reports, Grievance, Appeals &
Expedited Appeal English & Spanish, and MHSA & QIC
Meeting Minutes 08/29/2023,

Education regarding purpose of stakeholder
meetings and Community Program Planning Process
Provider news and changes

Willits Wellness center will be moving to a new TBA
location. October is Overdose Awareness month.

Handouts to be emailed
to Stakeholders

2. | Consumer, Provider and Public Feedback

Stakeholders are invited to comment on MHSA and QA/Ql.

Questions & Comments: In Person
Stakeholder asked if Zoom meetings are open. Yes,



https://mendocinocounty.zoom.us/j/82955303472

they are.
Regarding Wellness center moving, Stakeholder feels
the homeless need stability.
Discussion regarding homeless training feeling like
‘downgrading’
Discussion started over Stakeholder observation that
MHSA may have a higher population of whites
because we are their main source whereas Natives
have their own/other resources

e Questions & Comments: Remote

QIC Report None
e QA/Ql staff presented the QA/Ql MHP Utilization
Reports.
e See QIC Meeting Minutes
MHSA Report None
e Upcoming events
e Issue Resolution Education & Trends
No new issue resolution or trends
¢ Innovation Updates & Opportunity for Input
Tabled for next forum due to time constraint
e Quarterly Service Report (see handout)
Approval of Meeting Minutes None
e Reviewed and Approved Minutes from August 29,
2023
Tabled for next forum due to time constraint
e Feedback & Questions
No Feedback or Questions
Next Meeting Date and Location None

e \Wednesday, December 6, 2023, 3:00 pm - 5:00 pm
Redwood Valley Training Center, 8207 East Road
Redwood Valley, CA 95470 and Via Zoom

https://mendocinocounty.zoom.us//82672245859



https://mendocinocounty.zoom.us/j/82672245859 

