Chairperson

MENDOCINO COUNTY Michelle Rich
BEHAVIORAL HEALTH ADVISORY BOARD Vice Chair
Flinda Behringer
REGULAR MEETING SIERE EL
Jo Bradley
Treasurer
AGE NDA Richard Towle
BOS Supervisor
December 21, 2022 Mo Mulheren
10:00 AM —-12:00 PM
Location (Hybrid meeting): Behavioral Health Regional Training
Center, 8207 East Rd., Redwood Valley; and via Zoom:
https://mendocinocounty.zoom.us/j/98557737710
Call in:
+1(669) 900-9128 or +1(346) 248-7799
Webinar ID: 985 5773 7710
15T DISTRICT: 20 DISTRICT: 3r0 DISTRICT: 4 DISTRICT: 5™ DISTRICT:
DENISE GORNY MICHELLE RICH JEFF SHIPP VACANT FLINDA BEHRINGER
Lois LOCKART SERGIO FUENTES PERRI KALLER VACANT Jo BRADLEY
RICHARD TOWLE CAYO ALBA LAURA BETTS VACANT MARTIN MARTINEZ

OUR MISSION: To be committed to consumers, their families, and the delivery of quality care with the
goals of recovery, human dignity, and the opportunity for individuals to meet their full potential."”

Agenda Item / Description Action
Call to Order, Roll Call & Quorum Notice, Approve Agenda: Review Board Action:
1' and Possible Action.
3 minutes
5 Approval of Minutes from the November 16, 2022 BHAB Regular Board Action:
> minates | Meeting: Review and Possible Action.
Public Comments: Board Action:
3. Members of the public wishing to make comments to the BHAB will be
10 minutes | ecognized at this time. Any additional comments can be provided through
Maximum) | op1] fo bhboard@mendocinocounty.org.
Resolution Authorizing Remote Behavioral Health Advisory Board Board Action:
— Meetings: Discussion and Possible Action.
minutes
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S.

10 minutes

Board & Committee Reports: Discussion and Possible Action.
A. Chair — Michelle Rich
- 2023 Meeting Schedule
- Representative to the CIT Taskforce
- Representative to the RFP Stakeholder group
Annual report
Data notebook
Vice Chair — Flinda Behringer
Secretary — Jo Bradley
Treasurer — Richard Towle
Advocacy & Legislation Committee — Member Bradley, Chair Rich
- BOS Advocacy
Appreciation Committee — Member Fuentes & Martinez
Contracts Committee — Member Fuentes and Chair Rich
Membership Committee — Member Behringer, Bradley, Gorny, Chair Rich
- Renewals
I. Public Comment Follow Up Committee — Member Martinez and Shipp
J. Site Visit Committee - Member Behringer, Fuentes, Martinez,& Towle

moOw

T am

Board Action:

6.

10 minutes

Mendocino County Report - Jenine Miller, BHRS Director
A. Director Report Questions

B. Psychiatric Health Facility Update

C. Staffing Update

Board Action:

7.

15 minutes

Anchor Health Management Report - Camille Schraeder, Anchor
Health Management Inc.

A. Services Update

B. Staffing Update

Board Action:

8.

10 Minutes

Behavioral Health Advisory Board Outreach: Discussion and Possible
Action

A. Flow Charts Distribution Plan

B. Public Service Announcement

Board Action:

9.

5 Minutes

Tribal Advisory Committee: Discussion and Possible Action Regarding
Developing a Tribal Advisory Committee

Board Action:

10.

5 Minutes

Member Comments:

Board Action:

11.

2 minutes

Adjournment

The Mendocino County Behavioral Health Advisory Board complies with ADA requirements and upon request will
attempt to reasonably accommodate individuals with disabilities by making meeting material available in appropriate
alternative formats (pursuant to Government Code Section 54953.2). Anyone requiring reasonable accommodations
to participate in the meeting should contact the Mendocino County Behavioral Health Administrative Office by

AMERICANS WITH DISABLITIES ACT (ADA) COMPLIANCE

calling (707) 472-2355 at least five days prior to the meeting.

BHAB CONTACT INFORMATION:
PHONE: (707) 472-2355 | FAX: (707) 472-2788

EMAIL THE BOARD: bhboard@mendocinocounty.org | WEBSITE: www.mendocinocounty.org/bhab
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Chairperson

Michelle Rich
MENDOCINO COUNTY renene e
BEHAVIORAL HEALTH ADVISORY BOARD _ Vice Chair
Flinda Behringer
Secretary
Jo Bradley
REGULAR MEETING
Treasurer
Richard Towle
MINUTE S BOS Supervisor
Mo Mulheren
November 16, 2022
10:00 AM -12:30 PM
Location (Hybrid meeting): Conference Room 1, 1120 S. Dora St.,
Ukiah; and via Zoom:
https://mendocinocounty.zoom.us/j/98557737710
Call in:
+1(669) 900-9128 or +1(346) 248-7799
Webinar ID: 985 5773 7710
15T DISTRICT: 2™ DISTRICT: 3* DISTRICT: 4™ DISTRICT: 5™ DISTRICT:
DENISE GORNY MICHELLE RICH JEFF SHIPP VACANT FLINDA BEHRINGER
Lois LOCKART SERGIO FUENTES PERRI KALLER VACANT Jo BRADLEY
RICHARD TOWLE CAYO ALBA LAURA BETTS VACANT MARTIN MARTINEZ

OUR MISSION: “To be committed to consumers, their families, and the delivery of qual

ity care with the

goals of recovery, human dignity, and the opportunity for individuals to meet their full potential."”

Agenda Item / Description Action
1. Call to Order, Roll Call & Quorum Notice, Approve Agenda: Review Board Action:
3minutes | and Possible Board Action. None.
o Chair Rich called the meeting to order at 10:09am.
o Members present: Alba, Behringer, Bradley, Kaller, Lockart,
Rich, and Shipp.
o Not present Gorny, Betts, Towle, Fuentes, and Martinez
o Quorum met.
2. Approval of Minutes from the October 26, 2022 BHAB Regular Board Action:
2minutes | Meeting: Review and Possible Board Action. Motion made by
Member Bradley
o Minutes approved as presented. seconded by
Member
Behringer to
approve the
10/26/22 BHAB
minutes as

presented. Motion

Page 10of4



https://mendocinocounty.zoom.us/j/98557737710

passes with
approvals with

Lois Lockart
abstaining.
3. Public Comments: Board Action:
10 minutes | Members of the public wishing to make comments to the BHAB will be None.
(Maximum) | €COgNIzeEd at this time. Any additional comments can be provided through
email to bhboard(@mendocinocounty.org.
o Josephine noted and appreciated of in person meetings again and
suggested a refrigerator magnet with the Crisis Line for families.
4. A. Resolution Authorizing Remote Behavioral Health Advisory Board Action:
5 minutes Board Meetings: Discussion and Possible Board Action. Motion made by
o The board approved a hybrid December BHAB meeting at the Member Bradley
Behavioral Health Regional Training Center. seconded by
Member Shipp to
approve a hybrid
meeting in
December. All in
favor, motion
passes.
5. Board & Committee Reports: Discussion and Possible Action. Board Action:
15minutes | A. Chair — Michelle Rich Motion made by
o 2023 Office Nominations Member Shipp
- The 2023 BHAB Officers were approved and will be as follows: | seconded by
Chair Flinda Behringer, Vice Chair Michele Rich, Secretary Jo | Member Kaller to
Bradley and Treasurer Richard Towle. approve the 2023

o Communication to families

- Michele Rich mentioned about the public comment from a prior
meeting and the need for increased communication to families.

- Jo Bradley concurred more communication is needed to the
families and mentioned to determine how to share where
resources are available.

- Flinda Behringer mentioned that NAMI provides resources.

- It was mentioned to discuss with the crisis program at a future
meeting about processes for 5150, aftercare support, and how to
engage families.

o It was mentioned to bring back for discussion with NAMI about
what they do and what projects they can do.
Vice Chair — Flinda Behringer
o Nothing to report.
Secretary — Jo Bradley
o Nothing to report.
Treasurer — Richard Towle
o Nothing to report.
Advocacy & Legislation Committee — Member Bradley, Chair Rich
o BOS Advocacy tabled until next meeting.
F. Appreciation Committee — Member Fuentes & Martinez
o Nothing to report.
G. Contracts Committee — Member Fuentes and Chair Rich
o Nothing to report.

w

o O

=

Officers. All in
favor, motion
passes.
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H. Membership Committee — Member Behringer, Bradley, Gorny, Chair Rich
o Bradley stated all seats are filled except District #4 and that she is
working on PSAs.
I. Public Comment Follow Up Committee — Member Martinez and Shipp
o Nothing to report.
J. Site Visit Committee - Member Behringer, Fuentes, Martinez, & Towle
o Nothing to report.

6. Mendocino County Report: Jenine Miller, BHRS Director Board Action:
1ominutes | A. Director Report Questions: None.
o Report included in agenda packet.
B. Psychiatric Health Facility Update:
o They are moving forward with the facility and moving all items
out of the Whitmore facility. Items are being put to good use and
some have gone to the jail and Live Oak.
o They will be applying to a grant next month to help cover the costs
of the facility.
C. Staffing Update:
o Mendocino County hiring has been slow due to economy, but they
have continued to recruit and hire staff.
7. Anchor Health Management Report: Camille Schraeder, Anchor Health | Board Action:
15 minutes | Management Inc. None.
A. Services Update:
o They are prepping for the annual State EQRO review of County
processes, functions, staffing levels, and compliance of mental
health local laws.
o They gave a shout out to the County for MHSA dollars to help pay
student debts and has helped encourage them to join the mental
health programs at the college.
o They are working on a new site for Adult Services on the coast at
516 Cypress Street, Fort Bragg and plan to be moved in by
November 29. The services provided will be medication support,
adult output, hospitality, and outpatient services including four beds
for crisis respite beds.
o They also are moving forward with bringing back patients to in
person again.
B. Staffing Update:
o They continue to recruit for providers, licensed staffing, interns,
rehabilitation specialists and care managers. They have attended
job fairs and visited the colleges. They have a few trainees in
master’s program in various locations throughout the County.
8. Behavioral Health Advisory Board Media Outreach: Discussion and Board Action:
10 Minutes | Possible Action None.

A. Flow Charts Distribution Plan:

o Michele Rich suggested posting the charts to the County website
and social media pages.

o Public Comment: Josephine suggested posting the flow charts in
the libraries, laundry mats, high schools, and other places that
aren’t frequented including grocery stores or places with bulletin
boards.

o Flinda Behringer suggested not posting in grocery stores or bulletin
boards as they are not left posted for long periods.
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o Dan Anderson to follow up about flow charts posted with the
service providers.

o Cayo Alba to share the charts with MCOE and to the school clinical
psychologists and principals. Also, will connect with the medical
networks.

B. Public Service Announcement:

o Jo Bradley is currently working on PSAs and with the radio

stations.

Tribal Advisory Committee: Discussion and Possible Action Regarding | Board Action:
9. Developing a Tribal Advisory Committee None.
5 Minutes o Tabled until the next meeting with Member Martin Martinez as he
has information needed for further discussion.
10. Mendocino MHP State Audits Results Overview - Jenine Miller, BHRS | Board Action:
25 Minutes | Director None.
o PowerPoint presentation shared with members and guests.
o Members expressed thanks for the thorough presentation provided
and appreciation to Director Miller.
o Dan Anderson expressed appreciation to the board and Director
Miller.
11. Member Comments: Board Action:
5 Minutes o None. None.
12. Adjournment: Motion made by
2 minutes Member Alba
seconded by
Member
Behringer to
adjourn the

meeting. All in
favor.

AMERICANS WITH DISABLITIES ACT (ADA) COMPLIANCE

The Mendocino County Behavioral Health Advisory Board complies with ADA requirements and upon request will
attempt to reasonably accommodate individuals with disabilities by making meeting material available in
appropriate alternative formats (pursuant to Government Code Section 54953.2). Anyone requiring reasonable
accommodations to participate in the meeting should contact the Mendocino County Behavioral Health

Administrative Office by calling (707) 472-2355 at least five days prior to the meeting.

BHAB CONTACT INFORMATION:
PHONE: (707) 472-2355 | FAX: (707) 472-2788

EMAIL THE BOARD: bhboard@mendocinocounty.org | WEBSITE: www.mendocinocounty.org/bhab
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DRAFT

MENDOCINO COUNTY
BEHAVIORAL HEALTH ADVISORY BOARD

2022 Meeting Schedule

DATE LOCATION

January 25
10:00 AM - 12:30 PM

Z.0oom Webinar:

February 22
10:00 AM - 12:00 PM

Z.0om Webinar:

March 22
10:00 AM-12:30 PM

Z.0oom Webinar:

April 26 Zoom Webinar:
10:00 AM - 12:00 PM
May 24 Behavioral Health Regional Traimning Center
10:00 AM - 12:30 PM 8207 East Road, Redwood Valley
June 28 .
10:00 AM - 12:00 PM Zoom Webnar:
July 26 Yuki Trails Conference Room
10:00 AM-12:30 PM 23000 Henderson Rd., Covelo
August 23 Preston Hall
10:00 AM -12:00 PM 44867 Main St., Mendocino

September 27

10:00 AM - 12:00 PM Zoom Webinar:

October 25 Atlantic Conference Room
10:00 AM - 12:00 PM 472 E. Valley Street, Willits
Hybrid Meeting:

November 15
10:00 AM - 12:30 PM

Behavioral Health & Recovery Services, Conference Room
1 1120 South Dora St., Ukiah & via Zoom:
Hybrid Meeting:
Behavioral Health Regional Training Center - 8207 Fast
Road, Redwood Valley & via Zoom:

December 13
10:00 AM-12:30 PM
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Behavioral Health Advisory Board

behavicral
BHRS Director’s Report health &

recovery services

December 2022

1. Board of Supervisors:

o Recently passed items or presentations:
1. Mental Health:

o Approval of Agreement (First Amendment to Purchasing Agent Agreement No.
22-143) with Manzanita Services, Inc. in the Amount of $201,770 for a New
Agreement Total of $251,720 to Provide Specialty Mental Health Wellness
Center Services, Effective August 1, 2022, through December 31, 2022

o Approval of Retroactive Agreement with National Alliance on Mental Illness
Mendocino in the Amount of $57,000, to Provide Mental Health Services Act,
Prevention and Early Intervention Funded Programs, Effective July 1, 2022
through June 30, 2023

ii. Measure B:

o Approval of Retroactive First Amendment to Agreement No. BOS-19-271 with
Nacht and Lewis for Predesign, Design, and Construction Support Services for
Crisis Residential Treatment, Crisis Stabilization Unit, and Psychiatric Health
Facility(ies) in the Amount of $0 for a Total of $3,357,568, Effective December
18, 2019, Through a New End Date of June 30, 2026 (Original End Date of June
30, 2022)

iil. Substance Use Disorders Treatment:

o Approval of Retroactive Agreement with Mendocino Coast Hospitality Center in
the Amount of $120,937 to Provide Intensive Care Management, Permanent
Housing Support and Navigation, and Development of Integrated Individual
Service Plans to Support the Finding Home Grant, Effective September 30, 2022
through September 29, 2023

o Approval of Retroactive Agreement with Redwood Community Services in the
Amount of $208,517 to Provide Intensive Care Management, Permanent Housing
Support and Navigation, and Development of Integrated Individual Service Plans
to Support the Finding Home Grant, Effective September 30, 2022 through
September 29, 2023

o Future BOS items or presentations:

1. None

2. Staffing Updates:

o New Hires:

o Mental Health: 0

o Substance Use Disorders Treatment: 2
o Promotions:

S
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o Mental Health: 0

o Substance Use Disorders Treatment: 0
o Transfers

o Behavioral Health: 0
o Departures:

o Mental Health: 0

o Substance Use Disorders Treatment: 1

3. Audits/Site Reviews:

o Completed/Report of Findings:
o FY 2022/23 Annual County Monitoring Activities (ACMA) for MHP and DMC-
ODS: Completed, results pending.
o EQRO Review: Completed, results pending.
o Upcoming/Scheduled: To be determined
o Completed/Upcoming Site Reviews:
o Madrone House — Due 2/8/2023
o Tapestry Family Services (Ukiah) — Due 2/19/2023

4. Grievances/Appeals:

October 2022:

MHP Grievances: 2 (Resolved)
SUDT Grievances: 0

MHSA Issue Resolutions: 0
Second Opinions: 0

Change of Provider Requests: 0
Provider Appeals: 0

Consumer Appeals: 0

O O O 0 O 0O

5. _Meetings of Interest:

o Safe Rx Mendocino Opioid Safety Coalition meets monthly on the first Wednesday of
the month at 9:30 am. Join them as they combat opioid misuse in Mendocino County!
Join Zoom Meeting: https://mendocinocounty.zoom.us/j/98833021418

o MHSA Forum, Hybrid
February 7, 2023 — 1120 S. Dora Street, Ukiah 95482, 8207
https://mendocinocounty.zoom.us/j/85849111541

6. Grant Opportunities:

o N/A

7. Significant Projects/Brief Status

o Assisted Outpatient Treatment (AOT): AB 1421/Laura’s Law October 2022
Melinda Driggers, AOT Coordinator, is accepting and triaging referrals:

o Referrals to Date: 134 (duplicated)

S
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o Total that did not meet AOT criteria: 111
o Total Referrals FY 22/23:7
o Client Connected with Provider/Services: 0
o Unable to locate/connect with client: 2
o Currently in Investigation/Screening/Referral: 0
o Settlement Agreement/Full AOT FY 22/23: 3 **] continued from FY 21/22
o Other (Pending Assessments to file Petition): 4

Notes: There is going to be discrepancies with number of clients referred and clients that did
not meet criteria. Just because someone was not ordered into AOT does not mean they did not
meet criteria. There are times when the County files a petition and the client did not show up
to court, a higher level of care was needed, client chose to participate in BHC instead, they
were incarcerated, client left the area, etc.

Most of the referrals AOT receives are from service providers which means the client is
already connected to services. When the county AOT Coordinator is able to contact a client,
she assists in connecting them with services they are interested in.

Unable to locate/connect with client: - even if unable to contact the client the AOT
Coordinator does a record review and notifies mobile crisis, mobile outreach, crisis, and the
jail discharge planner letting them know we have a referral and need to touch-base with client.
If it looks like the client likely meets criteria, the AOT Coordinator will put together an
investigation report and send it for an assessment just in case they do have contact with the
client.

8. Educational Opportunities:

o None

9. Mental Health Services Act (MHSA):

o MHSA Forum, Hybrid
February 7, 2023, 3-5pm, Ukiah Public Health 1120 S. Dora Street 95482
https://mendocinocounty.zoom.us/j/85849111541

10. Lanterman Petris Short Conservatorships (LPS):

o Number of individuals on LPS Conservatorships: 59

11.Substance Use Disorders Treatment Services:

o Number of Substance Use Disorders Treatment Clients Served in October 2022:
o Total number of clients served: 73

Total number of services provided: 293

Fort Bragg: 15 clients served for a total of 57 services provided

Ukiah: 44 clients served for a total of 179 services provided

Willits: 14 clients served for a total of 57 services provided

O O O O

o Number of Substance Use Disorder Clients Completion Status
Completed Treatment/Recovery: 6

S
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O O O O

Left Before Completion: 13

Referred: 0

Total: 19

Average Length of Service: 175.65 hours

12. New Contracts:

o None.

13. Capital Facilities Projects:

o Cirisis Residential Treatment (CRT) Facility “Orchard Project”:
e CRT currently has 6 clients. 42 clients since opening.
o Willow Terrace Project:
o Vacancies filled through Coordinated Entry process as they come
available.
o Orr Creek Commons Phase 2:
o Vacancies filled through the Coordinated Entry and Providers screening
applications.
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Ql Work Plan - 8.1

Report - Appeals, Grievances, Change of Provider - October 2022

Client/Provider Appeal (45 days)

Receipt Date [Provider Name |Reason Results Date Date Letter
Completed sent to Client/Provider

Total 0

MHSA Issue Resolutions (60 Days)

Receipt Date [Provider Name |Reason Results Date Date Letter
Completed sent to Client

Total 0

State Fair Hearing (3 Business Days)

Receipt Date [Provider Name |Reason Results Date Date Letter
Completed sent to Client

Total 0

Client Request for a Second Opinion (10 Busi Days)

Receipt Date [Provider Name |Reason Results Date Date Letter
Completed sent to Client

Total 0

SUDT Grievance (60 Days)

Receipt Date [Provider Name |Reason Results Date Date Letter
Completed sent to Client

Total 0

MHP Grievance (90 Days)

Receipt Date |[Provider Reason Results Date Date Letter
Completed sent to Client

10/6/2022 RC3 Beneficiary complaint regarding staff behavior towards her. Issue with staff member and beneficiary addressed and resolved. 11/9/2022 11/9/2022

10/31/2022 |RC3 Complaint regarding quality of service and lack of crisis response. Issue addressed with provider and appropriate staff. 11/21/2022 11/21/2022

Total 2

Client Request for Change of Provider (10 Business Days)

Receipt Date [Provider Reason Results Date Date Letter
Completed sent to Client

Total 0

0 Client/Provide

r Appeals

0 MHSA Issue Resolutions
0 State Fair Hearings

0 Requests for a

Second Opinion

0 SUDT Grievances
2 MHP Grievances (Completed)

0 Requests for C

hange of Provider

Report Completed by: Lili Chavoya, Program Specialist I, BHRS Quality Asssurance




Timeliness Charts and Graphs

i, Length of Time from Initial Request to first offered Appt. - Mean Length of Time from Initial Request to first offered Appt. - Median Length of Time from Initial Request to first offered Appt.
BPSA - MHP Standard or Goal - 10 Business Days - 90% | | BPSA - MHP Standard or Goal - 10 Business Days - 90% | | BPSA - MHP Standard or Goal - 10 Business Days - 90%
QI Work Plan 2.1 All Services Adult Services Children's Services _ Foster Care All Services Adult Services  Children's Services  Foster Care All Services Adult Services  Children's Services  Foster Care
[21/22 Avg. | 9 | 9 [ 10 [ 6 | [21/22 Ave. | 8 [ 8 | 9 [ 6 | [21/228ve. | 7% | 70% [ 64% [ 85%
Nov-21 8 7 9 6 Nov-21 7 6 9 6 Nov-21 80% 84% 76% 100%
Dec-21 7 7 7 11 Dec-21 7 7 7 14 Dec-21 77% 77% 76% 33%
Jan-22 12 15 9 10 Jan-22 9 14 8 8 Jan-22 58% 41% 71% 50%
Feb-22 12 13 12 n/a Feb-22 11 12 10 n/a Feb-22 50% 47% 52% n/a
Mar-22 12 11 12 3 Mar-22 10 10 10 3 Mar-22 54% 55% 54% 100%
Apr-22 11 17 17 n/a Apr-22 15 10 16 n/a Apr-22 41% 53% 32% n/a
May-22 11 9 13 2 May-22 10 7 13 2 May-22 60% 78% 47% 100%
Jun-22 7 7 7 6 Jun-22 6 8 6 5 Jun-22 80% 85% 79% 100%
Jul-22 8 8 8 10 Jul-22 7 4 8 10 Jul-22 81% 76% 83% 100%
Aug-22 6 7 6 7 Aug-22 6 7 6 6 Aug-22 86% 84% 89% 100%
Sep-22 5 4 5 1 Sep-22 5 4 6 1 Sep-22 100% 100% 100% 100%
Oct-22 5 5 5 4 Oct-22 4 5 3 3 Oct-22 93% 97% 90% 100%
12 Mo. Avg. 9 9 9 6 12 Mo. Avg. 8 8 9 6 12 Mo. Avg.] 2% | 73% I 71% I 88%
14 1 120%
12 14 100%
0 12 80%
8 10
60%
6 8
A 6 40%
N 2 20%
0 2
v W v W WV W v W v W 0 -+
. o e & & &S R o
P &
2. Length of Time from Initial Request to first kept Appt. - Mean Length of Time from Initial Request to first kept Appt. - Median Length of Time from Initial Request to first kept Appt. -
MHP Standard or Goal - 10 Business Days - 50% | | MHP Standard or Goal - 10 Business Days - 90% | | MHP Standard or Goal - 10 Business Days - 90%
QI Work Plan 2.2 All Services Adult Services Children's Services _ Foster Care All Services Adult Services  Children's Services  Foster Care All Services Adult Services  Children's Services  Foster Care
[21/22 Avg. | 11 | 10 [ 11 [ 8 | [21/22 Avg. | 9 [ 9 | 10 [ 8 | [21/228ve. | 62% | 68% I 57% I 69%
Nov-21 9 7 10 12 Nov-21 8 7 9 12 Nov-21 77% 69% 83% 50%
Dec-21 10 10 10 14 Dec-21 8 8 8 14 Dec-21 67% 71% 62% 0%
Jan-22 11 14 9 9 Jan-22 9 14 8 8 Jan-22 56% 44% 64% 56%
Feb-22 14 13 14 n/a Feb-22 11 12 11 n/a Feb-22 47% 50% 45% n/a
Mar-22 14 13 15 3 Mar-22 13 13 14 3 Mar-22 38% 42% 36% 100%
Apr-22 15 13 16 n/a Apr-22 12 9 15 n/a Apr-22 45% 64% 33% n/a
May-22 11 10 12 2 May-22 10 7 13 2 May-22 51% 71% 38% 100%
Jun-22 9 8 9 6 Jun-22 6 10 6 5 Jun-22 70% 82% 67% 100%
Jul-22 8 6 8 10 Jul-22 5 3 7 10 Jul-22 80% 75% 82% 100%
Aug-22 9 8 10 8 Aug-22 7 7 7 7 Aug-22 65% 70% 59% 75%
Sep-22 6 5 7 1 Sep-22 5 4 7 1 Sep-22 88% 91% 85% 100%
Oct-22 6 6 6 4 Oct-22 4 4 4 3 Oct-22 88% 93% 85% 100%
12 Mo. Avg. 10 9 11 7 12 Mo. Avg. 8 8 9 7 12 Mo. Avg.] 64% | 69% I 62% I 78%
16 14 100%
14 12 90%
12 10 80%
70%
10 s
8
6
6
4 4
2 2
0+ 0 -
. 3 v 3 & " v 3 '3 13 v '3 v v 3 v
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QI Work Plan 2.3

QI Work Plan 2.4

Length of Time from Initial Request to first offered Psychiatry appt. - Mean
MHP Standard or Goal - 15 Business Days - 90%

Length of Time from Initial Request to first offered Psychiatry Appt. - Median
MHP Standard or Goal - 15 Business Days - 90%

Length of Time from Initial Request to first offered Psychiatry Appt. -
MHP Standard or Goal - 15 Business Days - 90%

All Services Adult Services Children's Services _ Foster Care All Services Adult Services  Children's Services  Foster Care All Services Adult Services  Children's Services  Foster Care
[21/22 Avg. | 8 6 10 12 [21/22 Avg. | 4 3 10 11 [21/228ve. | 89% | 90% [ 89% 67% |
Nov-21 4 4 4 n/a Nov-21 1 1 1 n/a Nov-21 100% 100% 100% n/a
Dec-21 9 8 9 n/a Dec-21 5 5 6 n/a Dec-21 77% 73% 82% n/a
Jan-22 5 4 7 n/a Jan-22 3 2 8 n/a Jan-22 96% 94% 100% n/a
Feb-22 7 5 11 14 Feb-22 5 2 12 14 Feb-22 100% 100% 100% 100%
Mar-22 7 4 9 21 Mar-22 3 1 9 21 Mar-22 85% 92% 80% 0%
Apr-22 21 13 30 n/a Apr-22 9 8 36 n/a Apr-22 55% 70% 40% n/a
May-22 13 12 15 n/a May-22 4 4 15 n/a May-22 71% 67% 100% n/a
Jun-22 7 6 10 n/a Jun-22 7 5 10 n/a Jun-22 86% 87% 80% n/a
Jul-22 9 4 22 0 Jul-22 1 1 26 0 Jul-22 79% 93% 40% n/a
Aug-22 4 4 6 0 Aug-22 1 1 5 0 Aug-22 93% 90% 100% n/a
Sep-22 4 2 10 0 Sep-22 2 2 6 0 Sep-22 93% 100% 67% n/a
Oct-22 4 4 6 0 Oct-22 2 2 2 0 Oct-22 96% 100% 83% n/a
12 Mo. Avg. 8 6 12 I 6 12 Mo. Avg. 4 3 11 6 ] 12Mo.Ave] 86% | 89% I 81% 50% |
25 10 120%
20 100%
80%
15
60%
10
40%
5 20%
0+
> W
&ﬁ% & & & o
P

Length of Time from Initial Request to first kept Psychiatry appt. - Mean Length of Time from Initial Request to first kept Psychiatry Appt. - Median Length of Time from Initial Request to first kept Psychiatry Appt. -
MHP Standard or Goal - 15 Business Days - 50% | MHP Standard or Goal - 15 Business Days - 90% | | MHP Standard or Goal - 15 Business Days - 90%
All Services Adult Services Children's Services _ Foster Care All Services Adult Services  Children's Services  Foster Care All Services Adult Services  Children's Services  Foster Care
[21/22 Avg. | 7 7 9 13 [21/22 Avg. | 5 3 7 13 [21/22Av. | 86% | 86% [ 85% 63% |
Nov-21 4 4 5 n/a Nov-21 1 1 1 n/a Nov-21 95% 100% 80% n/a
Dec-21 11 10 11 N/A Dec-21 5 5 6 N/A Dec-21 74% 78% 70% n/a
Jan-22 6 5 7 n/a Jan-22 3 2 8 n/a Jan-22 96% 94% 100% n/a
Feb-22 8 6 13 14 Feb-22 6 4 15 14 Feb-22 91% 100% 67% 100%
Mar-22 8 6 9 23 Mar-22 8 1 9 23 Mar-22 85% 83% 86% n/a
Apr-22 12 17 5 n/a Apr-22 3 7 1 n/a Apr-22 60% 40% 80% n/a
May-22 14 14 15 n/a May-22 10 4 15 n/a May-22 67% 60% 100% n/a
Jun-22 7 6 10 n/a Jun-22 6 4 11 n/a Jun-22 85% 87% 75% n/a
Jul-22 12 5 25 n/a Jul-22 6 1 26 n/a Jul-22 64% 89% 20% n/a
Aug-22 5 4 7 n/a Aug-22 1 1 5 n/a Aug-22 85% 89% 75% n/a
Sep-22 5 3 10 n/a Sep-22 2 2 6 n/a Sep-22 91% 100% 67% n/a
Oct-22 4 4 5 0 Oct-22 2 2 2 n/a Oct-22 90% 94% 75% n/a
12 Mo. Avg. 8 7 10 I 12 12 Mo. Avg. 4 3 9 19 ] 12Mo.Ave] 82% | 85% I 75% 100% |
16 12 120%
14 10 100%
12
8 80%
10
6 60%
4 40%
2 20%
0 -+ 0% -+
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QI Work Plan 2.5

Ql Work Plan 2.F

Length of Time from Service Request for urgent Appt. to Actual Encounter Length of Time from Service Request for urgent Appt. to Actual Encounter Length of Time from Service Request for urgent Appt. to Actual Encounter - Mean
Mean - MHP Standard or Goal - 95% (Minutes) Median - MHP Standard or Goal - 95% (Minutes) Percent of Goal that meets this Standard - MHP Standard or Goal - 95% (Minutes)
All Services Adult Services Children's Services _ Foster Care All Services Adult Services  Children's Services  Foster Care All Services Adult Services  Children's Services  Foster Care
[21/22 Ave. 13 13 14 14 21/22 Avg. | 5 4 4 3 21/22Ave. | 98% 98% 97% 98%
Nov-21 11 12 8 n/a Nov-21 0 0 0 0 Nov-21 97% 97% 97% 100%
Dec-21 15 13 23 13 Dec-21 2 2 8 7 Dec-21 95% 96% 90% 100%
Jan-22 16 17 13 n/a Jan-22 5 7 0 0 Jan-22 98% 99% 97% 100%
Feb-22 12 13 8 9 Feb-22 0 0 0 9 Feb-22 99% 99% 100% 100%
Mar-22 12 12 12 15 Mar-22 0 0 0 15 Mar-22 99% 98% 100% 100%
Apr-22 15 14 22 22 Apr-22 8 2 10 10 Apr-22 96% 98% 86% 100%
May-22 14 15 13 16 May-22 5 5 7 16 May-22 98% 98% 98% 100%
Jun-22 16 16 18 20 Jun-22 8 5 15 15 Jun-22 97% 96% 100% 100%
Jul-22 13 13 15 19 Jul-22 1 0 12 19 Jul-22 99% 99% 100% 100%
Aug-22 12 13 10 0 Aug-22 0 0 0 19 Aug-22 99% 99% 100% 100%
Sep-22 15 15 12 11 Sep-22 6 8 0 11 Sep-22 99% 99% 100% 100%
Oct-22 15 16 10 22 Oct-22 8 8 0 22 Oct-22 96% 95% 100% 100%
[12 Mo. Ave ] 14 | 14 14 [ 15 [12 Mo. Ave ] 4 3 4 12 [12 Mo. Ave ] 98% | 98% [ 97% [ 100%
18 9 100%
16 8 99%
14 7
1 6 98%
10 5 97%
4
8 96%
6 3
4 2 95%
2 1 94%
0+ 0 -+ ]
93%
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Total Number of Hospital Admissions | Total Number of Hospital Discharges
All Services Adult Services Children's Services  Foster Care All Services Adult Services  Children's Services ~ Foster Care
Nov-21 32 24 8 0 Nov-21 40 30 10 0
Dec-21 25 23 2 0 Dec-21 24 22 2 0
Jan-22 27 20 7 0 Jan-22 19 17 2 0
Feb-22 32 27 5 1 Feb-22 16 11 5 0
Mar-22 38 33 5 0 Mar-22 29 25 4 0
Apr-22 42 32 10 2 Apr-22 26 21 5 1
May-22 37 30 7 0 May-22 30 24 6 1
Jun-22 52 40 12 0 Jun-22 38 29 9 0
Jul-22 54 46 8 0 Jul-22 39 31 8 0
Aug-22 45 32 13 0 Aug-22 50 42 8 0
Sep-22 50 44 6 0 Sep-22 34 27 7 0
Oct-22 54 47 7 0 Oct-22 51 44 7 0
12 Mo. Avg. 41 33 8 0 12 Mo. Avg. 33 27 6 0
60 60
50 50
40 40
30 30
20 20
10 10
0 0 -
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7.0

QI Work Plan 2.7

Timeliness of follow-up encounters post psychiatric inpatient discharge
Number of follow-up appts within 7 days

Timeliness of follow-up encounters post psychiatric inpatient discharge
Percent of appointments that met this standard within 7 days - Goal is 95%

All Services Adult Services Children's Services _ Foster Care All Services Adult Services  Children's Services  Foster Care
[21/22 Avg. | 23 | 19 [ 4 [ 0 [21/22 Ave. | 97% [ 99% 93% 100%
Nov-21 19 15 4 0 Nov-21 89% 93% 75% n/a
Dec-21 17 17 0 0 Dec-21 100% 100% n/a n/a
Jan-22 19 15 4 0 Jan-22 88% 95% 50% n/a
Feb-22 16 14 2 0 Feb-22 100% 100% 100% n/a
Mar-22 20 16 4 0 Mar-22 100% 100% 100% n/a
Apr-22 26 21 5 0 Apr-22 90% 95% 100% n/a
May-22 21 16 5 1 May-22 100% 100% 100% 100%
Jun-22 34 26 8 0 Jun-22 100% 100% 100% n/a
Jul-22 27 26 1 0 Jul-22 100% 100% 100% n/a
Aug-22 24 19 5 0 Aug-22 100% 100% 100% n/a
Sep-22 33 29 4 0 Sep-22 100% 100% 100% n/a
Oct-22 37 34 3 0 Oct-22 98% 100% 67% n/a
12 Mo. A 24 21 4 0 12 Mo. Avg.] 97% I 99% 90% 100%
40 102%
35 100%
98%
30 96%
25 94%
20 92%
90%
15 88%
10 86%
5 84%
82%
80% -+
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Psychiatric Inpatient Readmission rates within 7 days Psychiatric Inpatient Readmission rates within 7 days
Total number with readmission within 7 days Readmission Rate - Goal is 10% within 7 days
All Services Adult Services Children's Services _ Foster Care All Services Adult Services  Children's Services  Foster Care
[21/22 Avg. 1 1 [ 0 [ 0 [21/22 Avg. | 2% 3% 0% 0%
Nov-21 0 0 0 n/a Nov-21 0% 0% 0% n/a
Dec-21 0 0 0 n/a Dec-21 0% 0% 0% n/a
Jan-22 0 0 0 n/a Jan-22 0% 0% 0% n/a
Feb-22 0 0 0 0 Feb-22 0% 0% 0% 0%
Mar-22 1 1 0 0 Mar-22 3% 3% 0% n/a
Apr-22 1 1 0 0 Apr-22 2% 3% 0% 0%
May-22 0 0 0 0 May-22 0% 0% 0% 0%
Jun-22 2 2 0 0 Jun-22 4% 5% 0% 0%
Jul-22 4 3 1 0 Jul-22 7% 7% 13% 0%
Aug-22 0 0 0 0 Aug-22 0% 0% 0% 0%
Sep-22 1 1 0 0 Sep-22 2% 2% 0% 0%
Oct-22 6 6 0 0 Oct-22 12% 14% 0% n/a
12 Mo. Ay, 1 1 0 0 12 Mo. Avg.] 3% I 3% | 1% I 0%
14%
12%
10%
8%
6%
4%
2%
0%
2%
>




8.0

QI Work Plan 3.1

Psychiatric Inpatient Readmission rates within 30 days

Total number with readmission within 30 days

Psychiatric Inpatient Readmission rates within 30 days

Readmission Rate - Goal is 10% within 30 days

All Services Adult Services Children's Services _ Foster Care All Services Adult Services  Children's Services  Foster Care
[21/22 Avg. 3 2 1 0 [21/22 Avg. | 8% 8% 11% 25%
Nov-21 2 1 1 n/a Nov-21 6% 4% 13% n/a
Dec-21 1 1 0 n/a Dec-21 4% 4% n/a n/a
Jan-22 1 1 0 n/a Jan-22 4% 5% n/a n/a
Feb-22 2 2 0 0 Feb-22 6% 7% 0 n/a
Mar-22 0 0 0 0 Mar-22 0% 0% 0 n/a
Apr-22 2 2 0 0 Apr-22 5% 6% 0 0
May-22 5 4 1 0 May-22 14% 13% 14% 0
Jun-22 4 2 2 0 Jun-22 8% 5% 17% 0
Jul-22 2 1 1 0 Jul-22 4% 2% 2% 0
Aug-22 1 0 1 0 Aug-22 2% 0% 8% 0
Sep-22 1 0 1 0 Sep-22 2% 0% 17% 0
Oct-22 9 8 1 0 Oct-22 18% 18% 14% n/a
12 Mo. Av, 3 2 1 0 12 Mo. Avg.] 6% 5% 9% 0%
20%
18%
16%
14%
12%
10%
8%
6%
4%
2%
0% -+
; 2 v
0&"), &V:P" ee*w Qz“:\‘ & \*}7\‘ o“w
»
Average Psychiatric No Show Rates Average Clinicians other than Psychiatrists No Show Rates
MHP Standard for Psychiatrists - No Higher than 10% | MHP Standard for Clinicians other than Psychiatrists - No Higher than 10%
All Services Adult Services Children's Services _ Foster Care All Services Adult Services  Children's Services  Foster Care
[21/22 Avg. 3% 4% 2% 3% [21/22 Avg. | 5% 5% 5% 1%
Nov-21 1% 1% 1% 0% Nov-21 5% 5% 5% 1%
Dec-21 2% 3% 1% 0% Dec-21 5% 5% 5% 1%
Jan-22 1% 2% 0% 0% Jan-22 4% 4% 4% 1%
Feb-22 3% 3% 2% 0% Feb-22 4% 3% 5% 1%
Mar-22 7% 7% 6% 15% Mar-22 5% 5% 4% 2%
Apr-22 2% 3% 2% 0% Apr-22 3% 5% 5% 2%
May-22 5% 5% 3% 6% May-22 5% 4% 5% 3%
Jun-22 10% 11% 5% 0% Jun-22 5% 4% 5% 1%
Jul-22 8% 9% 7% 25% Jul-22 6% 5% 8% 2%
Aug-22 4% 5% 4% 0% Aug-22 9% 10% 4% 1%
Sep-22 9% 10% 4% 17% Sep-22 4% 3% 4% 1%
Oct-22 9% 10% 7% 0% Oct-22 4% 3% 4% 1%
12 Mo. Avg. 5% 6% 4% 5% 12 Mo. Avg. 5% 5% 5% 1%
12% 10%
10% 9%
8%
8% 7%
6%
6% 5%
4% 4%
3%
2% 2%
1%
. Y o
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Behavioral Health Recovery Services

Mental Health FY 2022-2023
Budget Summary

Year to Date as of December 14, 2022

EXPENDITURES REVENUE
FY 22-23
Approved Salaries & Services & Other Fixed Operating Total Medi-Cal
Program Budget Benefits Supplies Charges Assets Transfers Expenditures | 2011 Realign | 1991 Realign FFP Other Total Revenue | Total Net Cost
1 |Mental Health (Overhead) (4,024,268), 84,193 77,861 | 5,176,504 80,498 (65,666) 5,353,389 (318,059) (2,894,120) (743,069) (3,955,249) 9,308,638
2 |Administration - MHAD75 737,846 455,381 263,402 (48,267) 670,515 (89,112) (89,112) 759,627
3 |Mental Health Block Grant ARPA 0 0 (10,909) (10,909) 10,909
4 [CalWorks - MHAS32 38,371 17,332 5,180 22,512 (5,110) (5,110) 27,622
5 [Mobile Outreach Program - MHAS33 (41,083) 161,620 4,568 (74,807) 91,382 (8,557) (8,557) 99,939
6 |Adult Services - MHAS75 240,338 9,076 9,076 0 9,076
7 [Path Grant - MHAS91 0 3,823 3,823 (5,527) (5,527) 9,350
8 |SAMHSA Grant - MHAS92 0 41,243 41,243 (60,479) (60,479) 101,722
9 [Mental Health Board - MHB 7,130 119 119 0 119
10 [CCMU -BCHIP 0 10,097 10,097 (539,007) (539,007) 549,104
11 |Business Services - MHBS75 805,465 311,364 27,078 (16,154) 322,288 (14,507) (14,507) 336,795
12 [CCMU-CRRSAA Grant - MHCCMU 0 94,151 94,151 (360,873) (360,873) 455,024
13 |Mental Health Block Grant CRRSAA 0 5,548 5,548 (3,311) (3,311) 8,859
14 |MH Grant (Other) 0 18,802 18,802 (120,000) (120,000) 138,802
15 |MAT Grant - MHMAT 0 49,035 49,035 0 49,035
16 [AB109 - MHMS70 1,027 46,443 4,846 51,289 0 51,289
17 |Conservatorship - MHMS75 1,896,328 127,197 87,979 980,580 (12,402) 1,183,354 (52,222) (52,222) 1,235,577
18 |MH CAL-AIM - MHCALA 15,920 15,920 0 15,920
19 |QA/Ql - MHQA99 506,229 117,043 31,310 (4,675) 143,678 (17,765) (17,765) 161,443
a|Total YTD Expenditures & Revenue 1,320,572 750,037 | 6,157,084 80,498 (221,971) 8,086,220 (66,006) (318,059) (2,894,120) (1,964,444) (5,242,629) 13,328,850
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FY 2022-2023 Adjusted Budget

167,383

3,771,297

1,667,615

Behavioral Health Recovery Services

Mental Health FY 2022-2023

18,769,395

Budget Summary
Year to Date as of December 14, 2022

o

(158,340)

24,049,967

6,525,253

3,579,855

10,604,948

3,172,528

23,882,584

167,383

Variance

2,450,725

917,578

12,612,311

(80,498)

63,631

15,963,747

6,591,259

3,897,914

13,499,068

5,136,972

29,125,213

(13,161,467)
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Behavorial Health Recovery Services
Mental Health Services Act (MHSA) FY 2022-2023 Budget Summary
Year to Date as of December 14, 2022

::pzri-vzesd Salaries & Services & Fixed Operating Total Revenue Other- Total Net
Program Budget Benefits Supplies Other Charges| Assets Transfers Expenditures Prop 63 Revenue Cost

Community Services & Support 17,946 164,210 191,155 306,356 (13,940) 647,780 (42,911) 690,691
Prevention & Early Intervention (52,755) 53,901 115,432 169,333 (1,077) 170,409
Innovation - MAINN 567,704 622 622 622
Workforce Education & Training - - -
Capital Facilities & Tech Needs - -
Total YTD Expenditures & Revenue 218,111 307,208 306,356 - (13,940) 817,735 - (43,987) 861,722
FY 2022-2023 Approved Budget 532,895 689,526 4,415,118 1,532,776 (4,131) 6,633,289 (6,100,395) - 532,894
Variance 471,415 4,107,910 1,226,420 - 9,809 5,815,554 (6,100,395) 43,987 (328,828)
Prudent Reserve Balance 1,894,618

WIC Section 5847 (a)(7) - Establishment & mantenance of a prudent reserve to ensure the county continues to be able to serve during years in which revenues
for the Mental Health Services Fund are below recent averages adjusted by changes in the state population and the California Consumer Price Index.
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Behavioral Health Recovery Services

SUDT FY 2022-2023 Budget Summary
Year to Date as of December 14, 2022

EXPENDITURES REVENUE
SAPT Block
FY 22-23 Approved| Salaries & Services and Other Fixed Operating Total Grant and Medi-Cal
Program Budget Benefits Supplies Charges Assets Transfers Expenditures FDMC 2011 Realign FFP Other Total Revenue | Total Net Cost
1 [SUDT Overhead (2,297,294) 21,301 (30,403) (10,201) (19,303) (494,345) (42,050) (7,370) (543,764) 524,462
2 |County Wide Services - DD0035 1,415,273 246,469 246,469 0 246,469
3 |Elevate Youth - DDOOEY - 14,379 14,379 0 14,379
4 |Drug Court Services - DD0105 - 44,065 19,977 (9,694) 54,347 (11,811) (11,811) 66,158
Ukiah Adult Treatment Services -
5 (DD0100 8,445 111,920 33,782 (55,532) 90,170 (22,195) (22,195) 112,364
Women In Need of Drug Free
6 |Opportunties - DD0125 (1) 25,371 26,064 (9,563) 41,872 0 41,872
7 |Family Drug Court - DD0127 - 40,974 5,075 46,049 0 46,049
8 [Friday Night Live - DD0158 - 4,139 4,139 0 4,139
9 [Willits Adult Services - DD0200 - 33,433 3,703 (1,856) 35,279 0 35,279
Fort Bragg Adult Services -
10 |DD0300 206,022 37,603 11,093 48,696 (97) (97) 48,793
11 |DDMIP - 4,089 4,089 (115,002) (115,002) 119,090
11 [Administration 824,861 200,515 244,827 (39,948) 405,395 (35,243) (35,243) 440,638
12 [Adolescent Services (68,937) 38,165 559 (10,156) 28,569 (8,656) (8,656) 37,224
13 |SABG ARPA - 0 0 0
14 |COSSAAP - 32,720 32,720 0 32,720
15 |SABG CRRSAA - 30,684 30,684 0 30,684
16 |DDMATX - 44,080 44,080 (8,000) (8,000) 52,080
17 |DDGRNT - 11,453 11,453 0 0
18 |Prevention Services 0 51,544 8,857 (39,409) 20,992 0 20,992
a|Total YTD Expenditures & Reven 88,370 604,891 711,545 0 (176,359) 1,140,076 (494,345) 0 0 (208,373) (744,768) 1,873,390
b|FY 2022-2023 Budget 88,370 2,284,613 2,409,905 0| (1,037,852) 3,656,666 1,675,741 736,860 440,130 715,565 3,568,296 88,370
c|Variance 0 1,679,722 1,698,360 0 (861,493) 2,516,590 2,170,086 736,860 440,130 923,938 4,313,064 (1,785,020)
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< Start Here
Are you or someone you are with currently
experiencing a crisis and are a danger to
themselves, to others, or gravely disabled?

Call Redwood Crisis Center in

Yes UKIAH
1-855-838-0404

No

or visit the nearest ER at:
Please call the Mendocino County 275 Hospital Dr, Ukiah, CA 95482

No, | do not have Access Line for information on your 1-707-462-3111
insurance available options

1-800-555-5906

Do you have Private

Insurance/Medicare or
Medi-Cal?

Private Health
Insurance

*Mendocino
Community Health
Centers

Ukiah Valley Rural
Health Center (Ukiah)

I

Yes, | have Medi-Cal v, [l P"V?te | Veteran Services
Insurance or Medicare

Veterans Services
Office

Medicare

*Current patients only. Sliding scale
payment also available

Additional
Resources

Mental Health

Resources
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Are you looking for help with medications Are you in need of mental health services, Senior Services Sub Ab T ~Wellness Centers
or need a medication appointment? such as case management or therapy? for ages 65+ ubstance Abuse Treatment

Outpatient:
- . . Mendocino County SUDT
Consolidated Tribal Health Project Ford Street Project

- . . *Men in mmunity Health Center:
Consolidated Tribal Health Project Ll T e A LR
MCAVHN . . .

Medication Assisted Treatment:

The Arbor

MCAVHN

M:n;OCIn:gounty Y.:Utsh Pr.ojeCt Uk'(a:h Stenlor Mendocino Community Health Centers
edwood L.ommunily Services SREEE Consolidated Tribal Health Project

The Arbor j ez
Stepping Stones New Life Clinic

lapestry FamlyiSenvices Residential/Detox:
Ukiah Recovery Center

Mendocino Community Health Centers

Anchor Health Management

**A Wellness Center is where healthcare professionals, nutritionists and/or life-coaches provide a variety of treatments and services to encourage and educate people on the health of their minds and bodies.



Mendocino County Youth Project
776 South State Street #107
Ukiah, CA 95482
1-707-456-9600

Redwood Community Services
631 S. Orchard Avenue
Ukiah, CA 95482
1-707-467-2010

The Arbor Youth Resource Center
810 North State Street
Ukiah, CA 95482
1-707-462-7267

Stepping Stones

140 Gibson Street
Ukiah, CA 95482
1-707-468-5536

Tapestry Family Services
290 East Gobbi Street
Ukiah, CA 95482
1-707-463-3300

Ukiah Senior Center
497 Leslie Street
Ukiah, CA 95482
1-707-462-4343

Ukiah Valley Rural Health Center
260 Hospital Drive
Ukiah, CA 95482
1-707-463-8000

Veteran Services Office
405 Observatory Avenue
Ukiah, CA 95482
1-707-463-4226

Ukiah Recovery Center
139 Ford Street
Ukiah, CA 95482
1-707-462-6290

Anchor Health Management
350 East Gobbi Street
Ukiah, CA 95482
1-707-472-0350

Mendocino County
Substance Use Disorders Treatment
1120 South Dora Street
Ukiah, CA 95482
1-707-472-2637

Consolidated Tribal Health Project
6991 North State Street
Redwood Valley, CA 95470
1-707-485-5115

MCAVHN
148 Clara Avenue
Ukiah, CA 95482

1-707-462-1932

New Life Clinic
280 East Standley Street

Ukiah, CA 95482

1-707-466-0001

Mendocino Community Health Centers:

Obtaining Mental
Health Services in
Mendocino County

Little Lake Health Center
45 Hazel Street
Willits, CA 95490
1-707-456-9600

Dora Street Health Center
1165 S. Dora Street
Ukiah, CA 95482
1-707-468-1015

Hillside Health Center
333 Laws Avenue
Ukiah, CA 95482

1-707-468-1010

Mental Health Crisis Line:
1-855-838-0404

Mental Health Access Line:
1-800-555-5906




< Start Here
Are you or someone you are with currently
experiencing a crisis and are a danger to
themselves, to others, or gravely disabled?

Call Redwood Crisis Center in

Yes UKIAH
1-855-838-0404

No

or visit the nearest ER at:
Please call the Mendocino County 1 Marcela Drive Willits, CA 95490

No, | do not have Access Line for information on your 1-707-459-6801
insurance available options

1-800-555-5906

Do you have Private

Insurance/Medicare or
Medi-Cal?

Private Health Little Lake Health Clinic

Insurance *Mendocino Community

Health Center (Ukiah)

. Yes, | have Private | . Ukiah Valley Rural Health
Yes, | have Medi-Cal J —)& Veteran Services Center (Ukiah)

nsurance or Medicare

Veterans Services Office

Medicare Long Valley Health
Center (Laytonville)

o *Current patients only. Sliding scale
Additional payment also available

Resources

Mental Health
Resources
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**Wellness
Centers

Senior Services
for ages 65+

Are you looking for help with medications Are you in need of mental health services,

or need a medication appointment? such as case management or therapy? BUEStIE S Sesyeatnont

Outpatient:
Mendocino County Substance Use Disorders
Treatment

Little Lake Health Center Little Lake Health Center

Mendocino Community Health Center (Ukiah) Mendocino Community Health Center (Ukiah) Manzanita

Medication Assisted Treatment: .
Services

Long Valley Health Center (Laytonville)

Willits Harrah

Long Valley Health Center (Laytonville) Long Valley Health Center (Laytonville) Senior Center

Nuestra Alianza

Mendocino Community Health Center (Willits)

Anchor Health Management (Ukiah) Redwood Community Services

Redwood Medical Center Redwood Medical Center Redwood Recovery Center

**A Wellness Center is where healthcare professionals, nutritionists and/or life-coaches provide a variety of treatments and services to encourage and educate people on the health of their minds and bodies.



Mendocino County
Substance Use Disorders Treatment
472 E. Valley Street
Willits, CA 95490
1-707-456-3850

Nuestra Alianza de Willits
291 School Street #1
Willits, CA 95490
1-707-456-9418

Willits Harrah Senior Center
1501 Baechtel Road
Willits, CA 95490
1-707-459-6826

Long Valley Health Center
50 Branscomb Road
Laytonville, CA 95454

1-707-984-6131

Mendocino Community Health Centers:

Little Lake Health Center
45 Hazel Street
Willits, CA 95490
1-707-456-9600

Dora Street Health Center
1165 S. Dora Street
Ukiah, CA 95482
1-707-468-1015

Hillside Health Center
333 Laws Avenue
Ukiah, CA 95482

1-707-468-1010

Mendocino County
Veterans Services
189 North Main Street
Willits, CA 95490
1-707-456-3792

Redwood Medical Center
1 Marcela Drive, Suite C
Willits, CA 95490
1-833-249-3556

Redwood Community Services
631 S. Orchard Avenue
Ukiah, CA 95482
1-707-467-2010

Anchor Health Management
350 E. Gobbi Street
Ukiah, CA 95482
1-707-472-0350

Redwood Medical Clinic
3 Marcela Drive, Suite C
Willits, CA 95490
1-707-459-6801

Community Resources:

National Alliance on Mental lliness (NAMI)

P.O. Box 1945
Ukiah, CA 95482
1-707-391-6867

Redwood Coast Regional Center
270 Chestnut Street
Fort Bragg, CA 95437
1-707-964-6387

Obtaining Mental
Health Services in
Mendocino
County

Willits

Mental Health Crisis Line:
1-855-838-0404

Mental Health Access Line:
1-800-555-5906
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Do you have Private

Insurance/Medicare or
Medi-Cal?

Yes, | have Medi-Cal J

<~ Start Here

No, | do not have
insurance

Are you or someone you are with currently
experiencing a crisis and are a danger to
themselves, to others, or gravely disabled?

Call Redwood Crisis Center
1-855-838-0404

Yes

or visit the nearest ER at:

700 River Dr, Fort Bragg, CA 95437
Please call the Mendocino County 1-707-961-1234

Access Line for information on your
available options
1-800-555-5906

Private Health
Insurance

Mendocino Coast
District Hospital

Veterans Services

Veteran Services

Yes, | have Private |
Insurance or Medicare

Offices

— -
-

Mendocino Coast
Clinic***

Medicare

Obtaining County Mental Health Services

Mental Health

Resources

Are you looking for help with medications
or need a medication appointment?

Redwood Community Services

Mendocino Coast Clinic*
(*If you are a current MCC patient)

Are you in need of mental health services,
such as case management or therapy?

Mendocino Coast Hospitality Center
Redwood Community Services

Mendocino Coast Clinic*
(*If you are a current MCC patient)

***Does not accept private health
insurance for behavioral health

Additional
Resources

Senior Services

for ages 65+ Substance Abuse Treatment **Wellness Centers

Outpatient:
Mendocino County Substance Use
Redwood Coast Disorders Treatment
Senior Center

Mendocino Coast
Hospitality Center

Medication Assisted Treatment:
Mendocino Coast Clinic

**A Wellness Center is where healthcare professionals, nutritionists and/or life-coaches provide a variety of treatments and services to encourage and educate people on the health of their minds and bodies.



Mendocino Coast Clinic
205 South Street
Fort Bragg, CA 95437
1-707-964-1251

Mendocino Coast District Hospital
700 River Drive
Fort Bragg, CA 95437
1-707-961-1234

Redwood Community Services
143 West Spruce Street
Fort Bragg, CA 95437
1-707-964-4770

Mendocino Coast Hospitality Center
101 North Franklin Street
Fort Bragg, CA 95437
1-707-961-0172

Mendocino Community Health Centers:

Little Lake Health Center
45 Hazel Street
Willits, CA 95490
1-707-456-9600

Dora Street Health Center
1165 S. Dora Street
Ukiah, CA 95482
1-707-468-1015

Hillside Health Center
333 Laws Avenue
Ukiah, CA 95482

1-707-468-1010

Redwood Coast Senior Center
490 North Harold Street
Fort Bragg, CA 95437
1-707-964-0443

Mendocino County SUDT
790 South Franklin Street
Fort Bragg, CA 95437
1-707-961-2665

Mendocino County Veterans Services
360 North Harrison Street
Fort Bragg, CA 95437
1-707-964-5823

Community Resources:

National Alliance on Mental lliness (NAMI)
P.O. Box 1945
Ukiah, CA 95482
1-707-391-6867

Parents and Friends Inc.
306 East Redwood Avenue
Fort Bragg, CA 95437
1-707-964-4940

Redwood Coast Regional Center
270 Chestnut Street
Fort Bragg, CA 95437
1-707-964-6387

Obtaining Mental
Health Services in
Mendocino County

Fort
Bragg

Mental Health Crisis Line:
1-855-838-0404

Mental Health Access Line:
1-800-555-5906




< Start Here
Are you or someone you are with currently

Call Redwood Crisis Center in

No experiencing a crisis and are a danger to Yes UKIAH
g themselves, to others, or gravely disabled? 1-855-838-0404
>
ﬂ 2 or visit the nearest ER at:
.8 © Please call the Mendocino County 275 Hospital Dr, Ukiah, CA 95482
c > No, | do not have Access Line for information on your 1-707-462-3111
< insurance available options

1-800-555-5906

Do you have Private

Insurance/Medicare or
Medi-Cal?

Private Health
Insurance

*Mendocino
Community Health
Centers

Anderson Valley
Health Center

I

Yes, | have Medi-Cal e e P"V?te | Veteran Services
Insurance or Medicare

Veterans Services
Office

Medicare

*Current patients only. Sliding scale
payment also available

Additional
Resources

Mental Health

Resources

Obtaining County Mental Health Services

Are you looking for help with medications Are you in need of mental health services, Senior Services Sub Ab T “Wellness Centers
or need a medication appointment? such as case management or therapy? for ages 65+ ubstance Abuse Treatment

Anderson Valley Health Center Anderson Valley Health Center Outpatient:
*Mendocino Community Health Centers Mendocino County Substance Use Disorders

Mendocino Community Health Centers MCAVHN Treatment Manzanita Services

Mendocino County Youth Project Andersor_1 Valley
Senior

Anchor Health Management Redwood Community Services Center/Vet . Medication Assisted Treatment: The Arb
The Arbor h erHae"eran = Mendocino Community Health Centers € AIDOr

Consolidated Tribal Health Project Stepping Stones Anderson Valley Health Clinic
Tapestry Family Services Consolidated Tribal Health Project

BHRS Mobile Outreach & Prevention Services BHRS Mobile Outreach & Prevention Services

**A Wellness Center is where healthcare professionals, nutritionists and/or life-coaches provide a variety of treatments and services to encourage and educate people on the health of their minds and bodies.



Anderson Valley Health Center
13500 Airport Rd
Boonville, CA 95415
1-707-895-3477

Anchor Health Management
350 East Gobbi Street
Ukiah, CA 95482
1-707-472-0350

Mendocino County
Substance Use Disorders Treatment
1120 South Dora Street
Ukiah, CA 95482
1-707-472-2637

Consolidated Tribal Health Project
6991 North State Street
Redwood Valley, CA 95470
1-707-485-5115

MCAVHN
148 Clara Avenue
Ukiah, CA 95482

1-707-462-1932

Mendocino Community Health Centers:

Dora Street Health Center
1165 S. Dora Street
Ukiah, CA 95482
1-707-468-1015

Hillside Health Center
333 Laws Avenue
Ukiah, CA 95482

1-707-468-1010

Mendocino County Youth Project
776 South State Street #107
Ukiah, CA 95482
1-707-456-3792

Redwood Community Services
631 S. Orchard Avenue
Ukiah, CA 95482
1-707-467-2010

The Arbor Youth Resource Center
810 North State Street
Ukiah, CA 95482
1-707-462-7267

Stepping Stones

140 Gibson Street
Ukiah, CA 95482
1-707-468-5536

Tapestry Family Services
290 East Gobbi Street
Ukiah, CA 95482
1-707-463-3300

Ukiah Valley Rural Health Center
260 Hospital Drive
Ukiah, CA 95482
1-707-463-8000

Veteran Services Office
405 Observatory Avenue
Ukiah, CA 95482
1-707-463-4226

Anderson Valley Senior Center/Veteran's Hall
14400 CA-128
Boonville, CA 95415
1-707-895-3609

Obtaining Mental
Health Services in
Mendocino County

Anderson
Valley

Mental Health Crisis Line:
1-855-838-0404

Mental Health Access Line:
1-800-555-5906






