
 

  
Mental Health Services Act 

Stakeholder Forum/Quality Improvement 
Committee Joint Meeting 

Date: Tuesday, August 30, 2022 | Time: 12:00 PM – 2:00 PM 

Location: The Center 
200 Main Street Point Arena, CA 95468 

Join Meeting through Zoom:  https://mendocinocounty.zoom.us/j/81153373755 

 

BHRS Staff In Attendance: 

Rena Ford  Lilian Chavoya  

Robin Harris Nicole Bochman  

Non BHRS Attendees: 5 Remote & 7 In Person 
 

 Discussion Item Action Item/Next 

Steps 

Date 

Completed 

1. Introductions & News 
Rena Ford introduced MHSA and QA/QIC staff and 
welcomed all Stakeholders to the Forum and the 
MHSA Listening Session.  It was announced that the 
agenda would change with the QA/QIC presentation 
to follow the MHSA education presentation.  
Upcoming events included in the education slide 
show.  

• Handouts MHSA Training, MHSA Data Report, Issue 
Resolution English & Spanish, Forum Attendee Survey, 
Forum Agenda, Stakeholder Forum Schedule 
2022/2023, QIC Data Reports, Grievance, Appeals & 
Expedited Appeal English & Spanish, Meeting Minutes 
06/01/2022 

• Education regarding purpose of stakeholder 
meetings and Community Program Planning Process 

• Provider news and changes 
No news or changes 
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08/31/2022 

2. 
 

Consumer, Provider and Public Feedback 
Stakeholders were invited to comment on MHSA  

• Questions & Comments: In Person 
Action Network asked for a copy of the education 
slide show. 

 
 
 

Rena Ford emails all 
stakeholders 

 

 

https://mendocinocounty.zoom.us/j/81153373755


• Questions & Comments: Remote 
No Questions or Comments 

  

 

3. QIC Report 

 See QIC Meeting Minutes 

  

4. MHSA Report 
• Upcoming events 
• Issue Resolution Education & Trends 
• Innovation Updates & Opportunity for Input 
• Quarterly Service Report (see handout) 

MHSA Report tabled for Listening Session 

 

  

 

 

 

5. MHSA Listening Session 
Rena Ford presented the MHSA Listening Session slide 
show and opened the session for discussion 

• In Person 
Questions were asked regarding the difference 
between MediCal billing and MHSA funds.   
Questions about the upcoming RFP process and how 
to expand services. 

 Discussion about MHSA funds and percentages 
allocated for PEI aimed at youth.  

 MHSSA was discussed briefly.  
 Action Network attendees expressed their gratitude 
for coming out to the south coast.  Other topics 
discussed regarding the lack of crisis services on the 
south coast and minimal communication between 
providers receiving funds to assist on the south coast, 
staff shortages and organizational disruption among 
providers.  

• Remote 
First 5 attendees offered their support to Action 
Network regarding data with social media 

  

6. Next Meeting Date and Location 
• Wednesday, October 5, 2022, 2:00 pm - 4:00 pm  

Yuki Trails Covelo CA, 95428 and Via Zoom 
https://mendocinocounty.zoom.us/j/89274203063  

  

 

https://mendocinocounty.zoom.us/j/89274203063

