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Water Utility

The Water Treatment Department is dedicated to providing a safe and reliable supply of
high—quality drinking water for the citizens of Ukiah and their guests. Our highly
professional and competent staff monitors demand within the system and matches the
output of the sources to meet the demand. On a daily basis, staff monitors disinfectant
levels and flow rates. On a weekly basis, they collect samples to be analyzed for microbial
contamination, color and odor. On a monthly schedule, they calibrate the instruments that
display and record the various parameters that indicate primary water quality. Throughout
the year our staff collects water samples to be analyzed for a variety of contaminants. The
results of this work ensure the citizens of Ukiah that the quality is at a maximum, better
than those required by both the United States Environmental Protection (USEPA) and the
State Water Resources Control Board Division of Drinking Water (DDW).

T Water Utility

Nature has given the City of Ukiah a high—quality abundant supply of water. The City of Ukiah’s primary water
source is the underflow from the Russian River which is classified as Ground Water under Direct Influence for
Surface Water. There are four ground water sources located at various points within the City Limits. These
sources exceed the needs of both winter and summer demand serving over 7,000 residential and commercial
connections with over 90 miles of water main.

The City has a broad portfolio of water rights which allow the City to shift sources of water as needed.

* Pre-1914 Appropriative Right to divert approximately 2,000 acre-feet annually from the
Russian River

« 1954 Appropriative Right to divert approximately 14,480 acre-feet annually from the
Russian River

« Capability to divert approximately 4,000 acre-feet of groundwater in the Ukiah subbasin

« Contract with RRFC for 800 acre-feet annually

As recent experience in 2014-2015, as the driest year on record demonstrates, the City has sufficient water
available to meet current and future needs, regardless of water year type or hydrology, of areas well beyond the
existing City limits. The City or its processor in interest has been supplying water to its residents since the later
1800’s.

Maintenance and Operations

The highly skilled staff of water operations maintain the water distribution system to ensure delivery of clean
and safe drinking water with a minimum or no interruption to our customers. Staff monitor demand within the
system and matches the output of the sources to meet the demand. A Supervisory Control and Data Acquisition
(SCADA) system allows staff to effectively operate and troubleshoot the City’s water distribution system by
monitoring all pumps, pump stations, and reservoir parameters remotely.

e 2019 Consumer Confidence Report
* 2018 Consumer Confidence Report
e 2017 Consumer Confidence Report
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Water Utility | City of Ukiah, CA

e 2015 Urban Water Management Plan- Draft for Public Comment
« 2020 Final Draft Water Rate Study

[ " Recycled Water and Wastewater

{ " Storm Water

{ ' Drought Resiliency
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City Departments

» Airport
i + City Clerk
» City Council
» City Manager

¥ Community Development Water Utility

» Community Services The Water Treatment Department is dedicated to providing a safe and reliable supply of
high—quality drinking water for the citizens of Ukiah and their guests. Our highly
professional and competent staff monitors demand within the system and matches the
output of the sources to meet the demand. On a daily basis, staff monitors disinfectant

» Electric Utility

b Finance levels and flow rates. On a weekly basis, they collect samples to be analyzed for microbial

i . i X contamination, color and odor. On a monthly schedule, they calibrate the instruments that
» Fire (Ukiah Valley Fire Authority) . . . . .
display and record the various parameters that indicate primary water quality. Throughout
the year our staff collects water samples to be analyzed for a variety of contaminants. The
results of this work ensure the citizens of Ukiah that the quality is at a maximum, better
than those required by both the United States Environmental Protection (USEPA) and the

State Water Resources Control Board Division of Drinking Water (DDW).

» Human Resources
» Information Technology
» Office of Emergency Management

» Police Department " Water Utility

» Public Works T Recycled Water and Wastewater

R led Water
¥ Purchasing ecycled Wate

The Recycled Water System includes nearly eight miles of

» Risk Management pipeline, a 66—million—gallon water storage reservoir,
upgraded treatment facilities and improved water and
Successor Agency/ Oversight wastewater infrastructure on Oak Manor Drive. This allows the
Board City to serve approximately 325 million gallons of water to

farmers, parks, and schools.

As of 2020, the City has completed the first three phases of this project which provide an additional 1,000—

Upcomlng Events acre feet per year of water supply to the Ukiah Valley. Phase 4,
FEB - - the final phase, is scheduled for construction in 2021 and will
6:00 pm City Council provide an additional 400—acre feet per year.
2 Meeting @

The recycled water project known as the “purple pipe project”
provides numerous benefits to our community including

Wed Teleconference
(http:/l | (http://www.cityofukiah.

www.?it com/event/city-council- promoting a vibrant agricultural region, reducing diversions
yofukia ) . from the Russian River, assisting in conformation to State
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alendar  instance_id=5558) conservation objectives and improving environmental habitat
laction~ - by providing an alternative source for frost protection.
oneday/
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ate~2-2-

Water that goes down your shower, toilet and sink drain enters

our wastewater collection system. Over 93 miles of

underground pipes bring this wastewater from homes, businesses, and industry located within the City of Ukiah
to the wastewater treatment plant.

2022/)

FEB 6:00 pm Planning

9 Commission @
Wed Teleconference

www.cityofukiah.com/water-utility/
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RESIDENTS BUSINESSES VISITORS CITY HALL PROJECTS & NEWS

Water and Sewer Field Operations

Water and Sewer personnel are responsible for the operation and maintenance of the City of Ukiah’s water
distribution system and the City’s sewer collection system that includes the Ukiah Valley Sanitation District. Crews
respond to service calls for water mains, water services, fire hydrants, and water valves. They also respond to
blockage problems concerning the sewer collection system and house service laterals from the main to the sewer
line. Collection system facilities are serviced on a routine basis or as necessary.

Department Supervisor: Don Brown

Phone: 707-467-5783

Business Hours:

Monday through Thursday 7:00 am to 4:30 pm

Fridays 7:00 am to 3:30 pm

After Hour Emergencies: Call 707-463-6262
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2/2/22, 5:02 PM Ukiah Waste Solutions - C&S Waste Solutions

Your Location: Mendocino County

Proudly serving the City of Ukiah since 2007.

RESIDENTIAL SERVICES COMMERCIAL & MULTIFAMILY SERVICES = SPECIAL SERVICES

EDUCATION & OUTREACH FAQ

To start multi-family or commercial service, please call 707-234-6400

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 113
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2/2/22, 5:02 PM Ukiah Waste Solutions - C&S Waste Solutions

Your Location: Mendocino County

Residential Services

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/
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2/2/22, 5:02 PM Ukiah Waste Solutions - C&S Waste Solutions

Your Location: Mendocino County

To start service, residential customers must go to the City of Ukiah
office located at 300 Seminary Avenue. The office is open 7:30 a.m. to
5:00 p.m., Monday through Friday. A valid picture |.D. and copy of
your title or lease agreement is required. Once service has been started,

customers should call Ukiah Waste Solutions at 707-234-6400 for

service-related issues and questions.

Garbage Collection

* Cart: Gray lid

e Sizes: 20, 32, 64 or 96 gallon carts
e Frequency: Weekly

* Material: Non-recyclable items accepted by the landfill

Carts need to be placed at curb or road edge at least 3 feet apart by
5:00am on your collection day. Please position carts to open towards
the street and keep them free of neighboring or overhead obstacles. Al
material must fit inside cart and lid must close. Over-filled or
contaminated carts may not be picked up and/or may result in extra

cha rges.

Recycling Collection
e Cart: Blue lid

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 3/13
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2/2/22, 5:02 PM Ukiah Waste Solutions - C&S Waste Solutions

Your Location: Mendocino County

and beverage glass, metal cans, plastic food and beverage containers.

® Prohibited: Plastic bags, Styrofoam, food, liquids, garbage

All recyclables are placed in the same cart. Carts need to be placed at
curb or road edge at least 3 feet apart by 5:00am on your collection
day. Please position carts to open towards the street and keep them
free of neighboring or overhead obstacles. All material must fit inside
cart and lid must close. Over-filled or contaminated carts may not be

picked up and/or may result in extra charges.

Curious about what goes in your blue cart? Use our handy UWS Recycling
Guide

Mixed Organic Waste Collection

® Cart: Green lid

* Size: 96 gallon cart

e Frequency: Weekly (same day as garbage service)

* Material: Lawn clippings, leaves, plant material, branches under 4" in
diameter, small unpainted wood pieces, food scraps, soiled paper and

pizza boxes

® Prohibited: Plastics, liquids, glass, hazardous waste, biodegradable
and plastic bags

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 4/13
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2/2/22, 5:02 PM Ukiah Waste Solutions - C&S Waste Solutions

Your Location: Mendocino County

contaminated carts may not be picked up and/or may result in extra

cha rges.

Curious about what goes in your green cart? teiUse our handy UWS Mixed

Organic Waste Guide

To start service, residential customers must go to the City of Ukiah
office located at 300 Seminary Avenue. The office is open 7:30 a.m. to
5:00 p.m., Monday through Friday. A valid picture |.D. and copy of
your title or lease agreement is required. Once service has been started,

customers should call Ukiah Waste Solutions at 707-234-6400 for

service related issues and questions.

Walk-in Service

Customers may choose to have route collectors walk-in their driveway

or backyard instead of ro||ing carts to the curb or roadway edge. A fee
for this service is charged. Please call 707-234-6400 to make

arrangements.

Holidays observed (service resumes next day)

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 5/13
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2/2/22, 5:02 PM Ukiah Waste Solutions - C&S Waste Solutions

Your Location: Mendocino County

* Labor Day
® Thanksgiving
® Christmas Day

During these weeks, if your regular collection days falls on or after the

holiday, collection is delayed one day.

For example, Thanksgiving falls on a Thursday. That week, Thursday
customers will be collected on Friday, and Friday customers will be

collected on Saturday. Normal collection resumes the Following week.

Commercial & Multifamily Services

We offer onsite garbage, recycling and organics waste collection within
the incorporated city limits of Ukiah, CA. Commercial customers are
billed monthly.

Garbage Collection

e Bin: Gray

e Sizes: 2,3, 4 or 6 cubic yard bins

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 6/13
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Your Location: Mendocino County

To start service, commercial customers should call 707-234-6400 to

initiate service or visit us at 3515 Taylor Drive in Ukiah.

Recycling Collection
e Bin: Blue

® Size: 2, 3,4 or 6 cubic yard bins (96 gallon cart available with UWS
approval)

* Frequency: Daily, Bi-weekly or Weekly

* Material: Newspaper, household paper, magazines, stationery,
catalogs, cardboard, food and beverage glass, metal cans, plastic food

and beverage containers (no plastic wrap).

° Billing: N\onth|y

Curious about what goes in your blue cart? teiUse our handy UWS

Commercial Recycling Guide

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 7113
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Your Location: Mendocino County

Organics Collection

® Bin: Green

® Sizes: 20 gallon cart or 64 gallon cart

o Frequency: Daily, Bi-weekly or Weekly

* Material: Food scraps, green waste, landscape and pruning waste,

non-hazardous food waste and paper waste that has been soiled with

food.

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 8/13
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2/2/22, 5:02 PM Ukiah Waste Solutions - C&S Waste Solutions

Your Location: Mendocino County

Holidays observed (no service on these days)

e New Years Day
e Memorial Day
e Fourth of July
e Labor Day

e Thanksgiving
e Christmas Day

Waste Assessments

At UWS, we are committed to being your local recycling resource. An
on-site assessment of your waste stream can identify ways to capture
more recycling which may result in a reduction of your garbage bill.

Please call us at 707-234-6400 to schedule a free on-site visit.

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 9/13
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2/2/22, 5:02 PM Ukiah Waste Solutions - C&S Waste Solutions

Your Location: Mendocino County

Special Services

Debris Boxes & Roll Off Bins

For those temporary special projects or large jobs, UWS provides the
right bin at the right price for the right material.

® 3 cubic yard debris boxes available (small household cleanups)

® 15,20 and 30 cubic yard roll-off bins available for remodel,

construction, landscape tear-out, and large clean ups

® Discounts offered for debris boxes containing only ‘clean

recyclables’ such as cardboard, glass and appropriate plastics

® Discounts also offered for debris boxes containing segregated

recyclables such as wood, green waste, metal, concrete, and asphalt

® When renting roll-off boxes, customers are required to fill out a

release form.

Weight restrictions are enforced and a signed agreement is required.
Please call us at 707-234-6400 or complete a Request for Services

form for more information.

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 10/13
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2/2/22, 5:02 PM Ukiah Waste Solutions - C&S Waste Solutions

Your Location: Mendocino County

Includes all paints, thinners, pesticides, motor oll, tluorescent tubes and

electronics such as televisions, monitors, and VCRs.

Please contact the Mendo Recycles at (707) 468-9704 or visit them

at www.mendorecycle.org for information on locations and schedules

for Hazardous Waste disposal.

For information on the proper disposal of hazardous waste, please

contact the Lake County Hotline at (707) 263-1980.

Education & Outreach

UWS is committed to educating residents and providing value tips
regarding garbage, recycling and composting.

Want to become more waste wise?

We are available to make presentations to civic organizations and group

who would like to learn more about preserving our natural resources and

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 11/13
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Your Location: Mendocino County
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Teaching our children to reduce, reuse and recycle now protects our
environment’s future. Free presentations are available to schools and
groups ranging from kindergarten to 12th grade. Presentations last
approximately 45 minutes, and focus on litter, the 3 R’s (reduce, reuse
& recycle) and proper disposal of household hazardous waste. Students
will learn how they can help make their community cleaner and more

sustainable. Call us at 707-234-6400 to schedule your presentation.

Want to keep more waste out of the landfills?

Use our recycling guides to divert more material!

Residential Recycling Guide

Residential Green Waste Recycling Guide

Commercial Recycling Guide

Want to catch up on all of our Ukiah news?

Browse through our recent news.

https://candswaste.com/locations/california/mendocino-county/ukiah-waste-solutions/ 12/13
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Your Location: Mendocino County

7:00 a.m. - 4:00 p.m. 7:00am - 4:00 p.m.
Monday through Friday Monday through Friday
707-234-6400 or 888-718- 3515 Taylor Drive | Ukiah, CA |
4888 95482

PRIVACY POLICY

GALLERY

COMMUNITY OUTREACH

© Copyright - C&S Waste Solutions | Website by |
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Choose a location below

thinking ahead.

Customer Quick Links...

https://candswaste.com 1/6
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Choose a location below

YOUR HOME

From your curb to our facilities, we provide disposal and recycling services that you

can depend on and trust.

Learn More

https://candswaste.com 2/6
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Choose a location below

YOUR BUSINESS

We offer environmentally sound, technologically advanced and cost-effective

solutions for local businesses.

Learn More

https://candswaste.com 3/6
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Choose a location below

YOUR COMMUNITY

We are your neighbors. As a local company, we are committed to hiring the best

people to deliver the best service.

Learn More

C&S Waste Solutions is an independently owned family of

waste collection and recycling companies operating in

California and Nevada.

https://candswaste.com 4/6
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Choose a location below

ABOUT US

In 1997, two childhood friends partnered to buy a garbage company.
Dave Carroll and John Shea believed they could advance the waste
industry through relationship building and forward thinking. Over the
years, they have grown a family of companies committed to their

customers, to their employees, and to their communities.

PRIVACY POLICY

https://candswaste.com 5/6
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Choose a location below
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MAIN FACILITY  SPECIALSERVICES  AVAILABLE PRODUCTS FAQ

The Ukiah Transfer Station and Recycling Center operates as a location
for the deposit of municipal solid waste (garbage) as well as a number of
other household and commercial materials that are recycled. When
loads of mixed waste are received, they are sorted to the maximum

extent feasible to extract recyclables and increase diversion from

landfilling.

Location: Hours of operation:

3151 Taylor Drive Monday - Saturday
Ukiah, CA 95482 8:00 a.m. to 4:00 p.m.


https://candswaste.com/
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Materials accepted at no charge include: Materials accepted for a fee include:

* Newspaper, cardboard, office ® Garbage

paper, magazines, steel cans, o Wood and Green Waste

food and beverage glass, e Construction and Demolition

lastic food and b . .
plastic Tood and beverage material including concrete,

containers brick, asphalt, drywall, shingles,
* Rigid plastic containers such porcelain toilets and sinks, and
as 5 gallon buckets, plastic foam padding

storage containers, resin o Tires

patio chairs and laundry .
ack e Furniture (mattresses, box
askets

springs, couches and stuffed

® Scrap metal chairs)

° I i :
Motor oil and filters * Appliances such as washers,

® Automobile and household dryers, refrigerators, freezers,
batteries water heaters, air conditioners,

® |atex paint dishwashers and microwaves

All loads of 5 cubic yards or more are weighed and charged by the ton.
Discounts are available for separated clean loads of wood and green
waste as well as segregated loads of construction and demolition

material.


https://candswaste.com/
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Special Services

Buy Back — Recycling (CRV)

Effective September 21, 2019, Buy Back Center operations will be

suspended temporarily.

Hazardous & Electronic Waste

Hazardous and electronic waste is strictly prohibited from being
landfilled, and must be handled separately from trash and recyclables.
This includes all paints, thinners, pesticides, motor oil, fluorescent tubes

and electronics such as televisions, monitors, and VCRs.

Certain Hazardous waste and e-Waste are accepted N designated areas

of the Transfer station at no charge. These items include:

® Electronics (TVs, computers, stereo equipment, cell phones, etc.)
® Household and automotive batteries
® Motor oil and oll filters

e Antifreeze


https://candswaste.com/
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container to pe acceptecu

For other hazardous waste and disposal locations, please contact Mendo

Recycles at 707-468-9704 or visit them at www.mendorecycle.org.

Available Products

We offer sustainable recycled products for your home and business.

Stop by and shop for your next project.

Compost.
Our compost is made from recycled local green waste, and is a useful

soil amendment. Learn more about Mendocino Earth products here.

Landscape material.
From arbor mulch to redwood chips, we have a variety of recycled
landscape materials for your use. Learn more about Mendocino Earth

products here.

Click here for a current green material price list.

Products may be purchased in bulk or by the bag. Payment can be made
by cash, debit card or credit card (Visa, Mastercard, Discover and


http://www.mendorecycle.org/
https://candswaste.com/services/landscape-construction-materials/available-products/
https://candswaste.com/services/landscape-construction-materials/available-products/
https://candswaste.com/wp-content/uploads/2021/01/FLYER-Landscape-1.28.21.pdf
https://candswaste.com/
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Class Il recycled aggregate base rock is available for purchase by the
ton. Please call 707-234-6400 or click here for more information.

Frequently Asked Questions

+ Where are you located?
We are located at 3151 Taylor Drive in Ukiah.
+ What are your operating hours?

We are open Monday through Saturday from 8:00pm -
4:00pm.

+ Do you accept recyclables?

Yes! We accept the Following recyclable material at no charge:


https://candswaste.com/services/landscape-construction-materials/available-products/#construction
https://candswaste.com/

Your Location: Mendocino County

O C&S WASTE SOLUTIONS

=
* IIgIa PIasTIC CONTAINErs sucn as O gallon DUCKETS, PIastic
storage containers, resin patio chairs and laundry baskets
® Scrap metal
® Motor oil and filters
e Automobile and household batteries

® Consumer electronics (televisions, computers, computer

monitors, cell phones, printers, stereos and VCRs)
* Small household appliances (toasters, blenders, mixers, etc.)

* Appliances (washers, dryers, refrigerators, freezers, water
heaters, air conditioners, dishwashers and stoves). A fee for

Freon removal may apply.

* Latex & Oil based paint

+ Are you a buy-back center? Do you pay for recyclables?

Effective September 21, 2019, Buy Back Center operations will

be suspended temporarily.

+ Do you accept e-Waste?


https://candswaste.com/
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+ Do you accept batteries or motor oil?

Yes! The Following special and hazardous materials are accepted

In designated areas at no charge:

+ Do you accept garbage?

Yes! We accept garbage for a fee.

+ Do you accept green or wood waste”?

Yes! We accept green or wood waste for a fee.


https://candswaste.com/
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Tes. vve accept construction materials Tor a ree.

+ Do you accept tires?

Yes! We accept tires for a fee.

+ iseriDo you accept furniture including mattresses?

Yes! We accept furniture for a fee.

+ Do you accept medical waste?

We only accept home-generated sharps. Syringes and
hypodermic needles must be properly packaged and sealed in an

approved, puncture-proof container to be accepted.

+ What payment methods do you accept?

We accept cash, money orders and credit/debit cards (Visa,

Mastercard, Discover and American Express are accepted).


https://candswaste.com/

D

¥, C&S WASTE SOLUTIONS

=~

No, not at this location. However, we operate Iri County Scrap
Metals located at 3515 Taylor Drive which is just down the
street from the Ukiah Transfer Station. Tri County Scrap Metals

buys a variety of metals including:

Our Facility operates in compliance with scrap metal regulations
of the State of California. Customers will need to show proper

identification before purchases can be made.

For more information please visit TCS Metals.

+ Do you sell compost or |andscape material?

We offer sustainable recycled products for your home and

business. Stop by and shop for your next project.


http://tcsmetals.com/
https://candswaste.com/
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Landscape material.
From arbor mulch to redwood chips, we have a variety of
recycled landscape materials for your use. Learn more about

Mendocino Earth products here.

Click here for a current green material price list.

Products may be purchased in bulk or by the bag. Payment can
be made by cash, debit card or credit card (Visa, Mastercard,

Discover and American Express are accepted). Delivery Is

available, please call 707-234-6400 for more information.

Construction material.
Class Il recycled aggregate base rock is available for purchase by

the ton. Please call 707-234-6400 or click here for more

information.

Contact Us

Operating Hours: Location


https://candswaste.com/services/landscape-construction-materials/available-products/
https://candswaste.com/services/landscape-construction-materials/available-products/
https://candswaste.com/wp-content/uploads/2021/01/FLYER-Landscape-1.28.21.pdf
https://candswaste.com/services/landscape-construction-materials/available-products/#construction
https://candswaste.com/
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Buy Back Center: Effective 4888
September 21, 2019, Buy Back

Center operations will be

suspended temporarily.

PRIVACY POLICY

GALLERY

COMMUNITY OUTREACH

© Copyright - C&S Waste Solutions ‘ Website by Inbound Design ] Contact Us
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social services

Google
Map data ©2022 2000 ft eI

Measure distance
Total distance: 1.36 mi (2.19 km)

https://www.google.com/maps/search/social+services/@39.1379473,-123.2075664,14z/data=!4m8!2m7!3m6!1ssocial+services!2s210+E+Gobbi+St,+Ukiah,+CA+95482!3s0x80816455ff4997bd:0x31eec... 1/1
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Google
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Measure distance
Total distance: 2.50 mi (4.03 km)

https://www.google.com/maps/search/school/@39.1413634,-123.2182952,13z/data=!4m8!2m7!3m6!1sschool!2s210+E+Gobbi+St,+Ukiah,+CA+95482!3s0x80816455ff4997bd:0x31eeca29d93349f2!4m...  1/1
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The Department’s Core Values:

o Safety
e Professionalism

e« Community Service

Our Goals:

e Reduce Crime and the Fear of Crime

e Improve Quality of Life in Our Neighborhoods
 Enhance Community and Police Partnerships
« Develop Personnel

e Continued Accountability

About Ukiah PD

https://www.ukiahpolice.com/about/about-ukiah-pd/ 12
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The Ukiah Police Department is a professional organization comprised of dedicated, well-trained officers and staff who
are committed to work in partnership with the community to provide public safety to the residents and visitors of Ukiah.
Our officers serve by patrolling the City and by responding to calls for police service, performing crime prevention
activities, conducting investigations, promoting traffic safety, and apprehending offenders. We are responsible for
providing general public safety and public order, and we strive to make a positive difference in the quality of life of our

community.

The department is organized into three divisions which are overseen by the Police Captain who is second-in command.
The Operations and Administrative Divisions are commanded by Lieutenants, and the Communitcations and Records

Division in supervised by a civilian manager.

Our Communications Center handles all 9-1-1 and non-emergency calls for the City of Ukiah and City of Fort Bragg
Police Departments, provides after-hours dispatching services for Electric, Water, Wastewater and other City of Ukiah
services, and makes emergency notifications to the community.

The Police Department has continued to maintain and build its relationships with community and county agencies
along with various supportive service providers. We have sustained our memberships on the Continuum of Care Board,
RCS Homeless Services Community Center, Ford Street Project, Mendocino County Youth Project, and the Boys and Girls
Club. We firmly believe these community engagements and partnerships are key in reducing crime in our
neighborhoods and addressing communty concerns. We have furthered our partnership with Mendocino County's

Whole Person Care program to establish a pilot Homeless Outreach Team and continue to develop this program.

Our Address Phone Email
300 Seminary Ave. (707) 463-6262 police@cityofukiah.com —
Ukiah, California General questions

only

Ukiah Police Department Resources

The Ukiah Police Department is Law Enforcement Links — Other Helpful Resource Links

—

professional organization with well- —
trained officers and staff who are Accessibility —

committed to providing public safety

services to the residents and visitors
of Ukiah

Read More

https://www.ukiahpolice.com/about/about-ukiah-pd/ 2/2
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City Departments

Airport

City Clerk

City Council

City Manager

Community Development
Community Services

Electric Utility

Finance

Fire (Ukiah Valley Fire Authority)
Human Resources

Information Technology

Police Department
Public Works
Purchasing

Risk Management

Successor Agency/ Oversight
Board

Upcoming Events

MAY al-day Peace

1 5 Officers’ Memorial Day
Sun (http://www.cityofukiah.
(http:l/ | com/event/peace-

www.cit fficers-memorial
yofukia officers-memorial-
day/?

h.com/c
alendar | instance_id=4607)
laction~
oneday/
exact_d
ate~5-
15-
2022/)

MAY all-day Memorial Day

30 (http://www.cityofukiah.
Mon com/event/memorial-
(hﬂpﬂa day/?
wWww.cCl
yofuk?a instance_id=5917)
h.com/c
alendar
laction~
oneday/
exact_d

www.cityofukiah.com/recreation/

Office of Emergency Management

Parks and Recreation | City of Ukiah, CA

= Calendar @ City Directory CT Comments 9 Utility Services

Parks and Recreation

Events

¢ Sundays in the Park

¢ Moonlight Movie Madness
¢ Community Yard Sale

¢ Earth Day

¢ Tails on the Trail

¢ Kid Triathlon

¢ PumpkinFest

Recreation & Classes

¢ Classes & Activities

e 2022 Class Registration Form

¢ Recreation Class Proposal
Form

¢ Live Scan Services

¢ Recreation Department
Contact Info

What can we help you find?

Seasonal Programs

¢ Swim Lessons /

Aquatic Classes

Public Swim / Pool Rentals
¢ Summer Safari Safari Camp

Recreation mdesk

3 desk

Sports

¢ Adult Sports

¢ Youth Sports

¢ Softball Standings
¢ Pickleball

¢ Kids Triathlon

Parks

¢ Parks & Facilities Rentals

* Parks & Facilities Map

¢ Ukiah Valley Golf Course

* Ukiah Skatepark

¢ Ukiah Observatory Park

¢ Integrated Pest Management
¢ Trees & Creeks Information

12
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Airport

City Clerk “

City Council
City Manager

Community Development

Parks & Facilities Map

Community Services

Electric Utility

Finance

Fire (Ukiah Valley Fire Authority)
Human Resources

Information Technology

Office of Emergency Management
Police Department

Public Works

Purchasing

Risk Management

Successor Agency/ Oversight
Board

Upcoming Events

MAY al-day Peace

1 5 Officers’ Memorial Day
Sun (http://www.cityofukiah.
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Parks

Most County Parks are Open with Recommended
Guidance to Assist in Preventing the Spread of COVID-

19
View Each Park's Page for Details

Water Conservation

Due to the drought, water activities using drinkable water are prohibited until the emergency has been lifted. For
more information regarding the drought please visit this webpage. For questions regarding the drought please call
the drought hotline 707-234-6363 or email us at drought@mendocinocounty.org.

Parks Office Hours are M-F 8:00 am - 5:00 pm

The Mendocino County Parks system is operated by
the General Services -- Parks Division and
maintained by the Facilities and Fleet Division of
the Executive Office.

The Parks system includes six parks and three
public access areas, all of which are maintained by
County Facilities and Fleet Division maintenance
and grounds keeping staff. Each park has its own
“personality”, showcasing a different facet of

Mendocino County’s wealth of natural resources.

https://www.mendocinocounty.org/government/parks 1/3
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There are six parks located throughout the county — each with its own “personality”, showcasing a different facet
of Mendocino County’s wealth of natural resources. This website will introduce you to each park’s features and

attractions, and guide you in getting the most out of your parks system.

Open hours: parks are open sun-up to sun-down.

» Bower Park

» Low Gap Park

« Faulkner Park

 Indian Creek

« Mill Creek Park

« Redwood Valley Lions Club Park
» Misc. Areas & Dog Park

Group Picnic Area Reservations

Group Picnic Area
reservations are
available at several
County parks for
parties, picnics,
receptions, and other

events.
General Services staff handle reservations for: Low Gap, Mill Creek, Bower and Redwood Valley Lions Club parks.

Please see our Group Picnic Area Reservation = page for more information.

For general information, you may contact the General Services; our staff will be happy to help you learn more

about our County parks!

Mendocino County General Services Agency Administrative Offices

Address: 841 Low Gap Road (New Location!)

Hours of Operation: Office Hours or By Appointment, until further notice
Phone Number: (707) 234-2875

Fax Number: TBA

Reservation Fee Payments: Check or exact cash payment accepted

https://www.mendocinocounty.org/government/parks 2/3
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Brochures

Mendocino County Parks information is available in a brochure from the
General Services Department or by CLICKING HERE. To request a

brochure, please contact staff at the number or email address below.

Volunteers

The County Parks systems is fortunate to have had the support and
loving assistance over the years of a variety of community organizations

and individual volunteers.

Park Ordinances

Park Rules and Mandates

Contact Information

General Services Department - Parks Reservations
841 Low Gap Rd.

Ukiah, CA 95482

Phone: (707) 234-2875

Email: parksreservations@mendocinocounty.org

https://www.mendocinocounty.org/government/parks
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A COVID-19: Get the latest updates on safety precautions, vaccines, and boosters. Learn more
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A > Services > Emergency Services

Emergency Services

Adventist Health Ukiah Valley offers 24-hour emergency services. Whenever illness or

injury strikes, you can count on us for fast and professional care.

Opened in October 2018, our 14,700-square foot ED has 19 private treatment rooms
and two trauma rooms equipped like mini-operating rooms. Patient flow has been
carefully designed so patients brought in by ambulance or helicopter are received

through a separate entrance from the public walk-in and drop-off entrance.

For patients who require hospitalization in the ICU, eight critical care rooms are
equipped with state-of-the-art technology, natural lighting, and accommodations for
loved ones at the bedside. Each ICU room is also equipped with its own temperature
control systems to provide for individual control of temperature for the comfort of our

patients.

It Starts with a Great ED Team.

Some would say there is a unique spirit that you can sense from the physicians, nurses

and staff that come together to provide 5-star care for those we serve.

Private Treatment Rooms.

Our new Emergency Department includes 19 private treatment rooms, including rooms
for special types of care such as assessment and triage, psychiatric care, gynecological

care, negative pressure rooms for highly infectious patients.

Two State-of-the-Art Trauma Rooms.

If you are in need of a procedure, you can put your mind at ease and be comforted to
know that we have two trauma rooms equipped like mini operating rooms.

Convenient Helipad.

When an emergency happens, it's reassuring to know patients from all over can access

high quality care right here at Adventist Health Ukiah Valley.

IF YOU HAVE AN EMERGENCY, DON'T WAIT. GO TO:
275 Hospital Drive, Ukiah, CA 95482

https://www.adventisthealth.org/ukiah-valley/services/emergency-services/

For Doctors
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Services at Adventist Health Ukiah Valley

Having a dependable medical center in your local community provides security and safety for you and your family. Since the beginning of
our Emergency Department back in 1978 to our recent expansions, our staff have made it a priority to give patients complete, whole-

person care solutions for their health. Find out more about the services we offer at Adventist Health Ukiah Valley by reading below.

Services and procedures

*  Adventist Heart & Vascular Institute o Orthopedics

® Bariatrics ® Outpatient pavilion

e Behavioral health e Pain management

e Cancer treatment and infusion center e Pediatrics

e Diabetes education e Pharmacy

e Emergency services e Physical therapy

¢ Family Birth Center o Rapid care (TEMPORARILY CLOSED)

® Family medicine ® Respiratory care

e Gastroenterology o Rheumatology

e Home care e Sports medicine

e Hospice care o Street medicine

e Intensive care e Surgical services

® Job care 5

Urology.
® Lab services ® Virtual Care
® Medical imaging e Women's health

e Obstetrics e Wound care

o Opthalmology,

. (707) 462-3111 Contact Us [*] Careers A AdventistHealth.org

For Doctors Community Benefit Ways to Give
Purchasing Advantage For Residents Mission & Vision
For Employees MyAdventistHealth First Responders & Infection Prevention

Financial Assistance Newsletter Subscription Site Map

Adventist Health Ukiah Valley - Privacy Policy Compliance Information
©2022 Notice of Privacy Practices

275 Hospital Drive, Ukiah, CA Nondiscrimination Policy

95482 Language Assistance Policy No Surprises
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ABOUT US >

Our Story

At MCHC, we are defined by three things: first, our commitment to providing quality care with compassion; second, our
dedication to solving local problems through collaboration with expert partners; and third, our unceasing pursuit of innovation.

These goals make our centers vital places to learn and grow--and to fulfill our mission with pride.

Founded in 1992 by the late Linnea Hunter, we opened our first center with only 13 employees. Today, we are 342 strong and w
provide services at four health centers in Mendocino and Lake Counties.

Although we have grown and evolved over the years, we remain committed to the idea that healthcare is a right for all people.
We throw our doors wide open to everyone in the communities we serve as we provide a full menu of services that support a
whole-person approach to healthcare.

ABOUT US

> AWARDS & AFFILIATIONS

> OUR STORY

2012 - PRESENT
2002-2011

1992-2001
> QUALITY

MEDICATION ASSISTED TREATMENT (MAT)
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Contact Us

Hillside Health Center

(707) 468-1010
333 Laws Ave.
Ukiah, CA 95482

Get Directions

OPEN:

Mon.-Wed., & Fri. 8am-5pm
Thurs. 8am-7pm
Sat., Urgent Care 9am-3pm

After Hours Contact: If you are experiencing a medical emergency, please call 911.
Advice Nurse (707) 468-1010

Lakeview Health Center

(707) 263-7725
5335 Lakeshore Blvd
Lakeport, CA 95453

Get Directions

OPEN:

Mon.-Wed. & Fri. 8am-5pm
Thur. 8am-7pm

After Hours Contact: If you are experiencing a medical emergency, please call 911.
Advice Nurse (707) 263-7725

Little Lake Heath Center

(707) 456-9600
45 Hazel St.
Willits, CA 95490

Get Directions
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OPEN:
Mon.- Fri. 8am-5pm

Wed., Care for Her Only
Until 7pm

After Hours Contact: If you are experiencing a medical emergency, please call 911.
Advice Nurse (707) 456-9600

Dora Street Health Center

(707) 468-1015
1165 S. Dora St.
Ukiah, CA 95482

Get Directions

SUITE A-1 OPEN:

Mon.-Thur. 8:30am-5pm
Closed 12pm-12:45pm
Fri. 7:30am-4:30pm

SUITE B-1 OPEN:

Mon.-Fri. 8am-5pm
Closed 12pm-1pm

After Hours Contact: If you are experiencing a medical emergency, please call 911.
Advice Nurse (707) 468-1015

MCHC Holiday Hours

Closed

December 31, 2021
January 1, 2022

May 30, 2022

July 4, 2022
September 5, 2022
November 24-26, 2022

December 23-26, 2022

Employment

Human Resources

707-468-2201

1165 S. Dora St. Suite F
Ukiah, CA 95482

Fax: 707- 468-0793
work@mchcinc.org

Get Directions
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OPEN:
Mon.- Fri. 8am-5pm

Provider Recruitment

707-472-4514

1165 S. Dora St. Suite F
Ukiah, CA 95482

Fax: 707-468-0793
kkesey@mchcinc.org

Get Directions

OPEN:
Mon.- Fri. 8am-5pm

Administrative Services

MCHC Administration
707-468-1010

333 Laws Ave.

Ukiah, CA 95482

Get Directions

OPEN:
Mon.- Fri. 8am-5pm

Compliance

Hotline: 707-472-4544

Attn: MCHC Compliance Officer
333 Laws Ave.

Ukiah, CA 95482

OPEN:

Mon.- Fri. 8am-5pm
Billing
707-468-1010

333 Laws Ave.
Ukiah, CA 95482

OPEN:
Mon.- Fri. 8am-5pm

Health Information/Medical Records
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707-468-1010
333 Laws Ave.
Ukiah, CA 95482

OPEN:
Mon.- Fri. 8am-5pm

MCHC

Contact Us | Mendocino Community Health Clinic - MCHC, Inc., Ukiah, Willits, and Lakeport, California

> HOURS OF OPERATION

SEARCH PROVIDERS:

Keyword: Department: Specialty: Location:
Any v Any v Any v

Go
QUICK LINKS About Us Other Resources
Providers Leadership Advance Directives
Locations & Hours News and Events Patient Rights
Employment Quality Improvement Patient Privacy
Contact Us Community Report Local Resources

Contact Helpful Links About MCHC Stay Connected

Ukiah (707) 468-1010
Willits (707) 456-9600
Lakeport (707) 263-7725

Patient Portal Login >>

This health center receives HHS
funding and has Federal Public
Health Service (PHS) deemed
status with respect to certain
health or health-related claims,
including medical malpractice
claims, for itself and its covered
individuals.

https://www.mchcinc.org/contact-us/

Our Providers
Patient Portal
News Room
Hours & Locations
Employment

Our Mission

To provide the highest
quality healthcare for
everyone in our
communities.

Our Vision

We ensure that there
are no closed doors for
those seeking primary
health care at MCHC in
Lake and Mendocino
Counties.

Legal Description

This health centeris a
Health Center Program

grantee under 42 U.S.C.

254b, and a deemed
Public Health Service
employee under 42
U.S.C. 233(g)-(n).

Local Health Centers
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City Departments

Airport

City Clerk

City Council

City Manager

Community Development
Community Services

Electric Utility

Finance

Fire (Ukiah Valley Fire Authority)
Human Resources

Information Technology

Office of Emergency Management
Police Department

Public Works

Purchasing

Risk Management

Successor Agency/ Oversight
Board
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Consolidated Fire Services

Fire safety services are an important part of our community but they
require sizable investments in equipment and personnel. Currently the
City of Ukiah Fire Department is working with the Ukiah Valley Fire
District in an effort to consolidate overhead for the two organizations
while maintaining comprehensive coverage for both the City and
surrounding valley.

The goal for this cooperative effort is to evolve into a governing and
financial model providing for the two departments to work as one. The
two groups working together are now referred to as the

Ukiah Valley Fire Authority (UVFA).

More details of the project can be found below.

. Citygate Analysis of Consolidated Fire Services Arrangements, March 10, 2015

Project Synopsis as of April 2015

In an effort to make fire service for the Ukiah Valley as efficient as possible, two local agencies, the City of Ukiah
and the Ukiah Valley Fire Department, have been exploring the possibility of combining efforts as they once did,
about 20 years ago. After all, both agencies have the same goals—to protect—the same general jurisdiction. On
major calls, both agencies respond and support each other through what is referred to as an auto aid agreement. It
seems to make sense to eliminate duplications where possible.

What’s Been Done to Date

. The City and District entered a two—year interim operating agreement to create a single administration and
combined fire department, known informally as the Ukiah Valley Fire Authority. This agreement was extended
to June 30, 2016 at the June 3, 2015 City Council meeting.

. Each agency has retained its own personnel and equipment ownership; a Fire Chief is shared, as are two
coordinated fire stations serving the City and the District. All employees are supervised by the Fire Chief, and
the City has added money to the District’s budget to equalize pay rates.

Prior to entering into the interim agreement, both the City and District acknowledged that some form of contract
and/or joint powers agreement (JPA) would need to be devised for a long—term relationship between the two
agencies. One of the options explored was formation of a single fire district including the territory of the Ukiah
Valley Fire District and City of Ukiah combined.

The Findings after One Year

At a joint meeting of the Ukiah City Council and Ukiah Valley Fire District Board held March 10, findings from the
study exploring the single district option indicated that this option would not be possible, due to a number of
factors. The presentation can be found on the City of Ukiah website if you would like to see it firsthand.

« The Local Area Formation Commission (LAFCO), which authorizes boundary changes and annexations, must
approve of the formation of a single district; the report revealed that neither the City nor the District could
meet LAFCO requirements for a single district.

Currently, the District’s revenue sources do not appear adequate to meet future cost increases for services.
Neither partner is in the position to support the other, as the study showed. The City is not in a position to
allocate a significantly larger share of its general fund to make up for shortfalls in revenue from the District.
The City of Ukiah has struggled to balance its general fund for the last seven years. It may well face
significant additional deficits in the future. Substantial general fund cuts have been made since 2008,
including permanent wage cuts for all employees of the city.
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. There are major costs associated with the retirement plans for the agencies if they are merged.
Looking Forward

The independent analysis of the agencies reveals that, for now, the best approach is for the employees to remain
on the payroll of their current employer rather than being employed by a fully merged JPA.

For a successful merger, both the City and the District must have equal long—term fiscal stability, and agree upon
both governing and contract methods that will provide for a sustainable relationship. The report included
measurements and options that will be discussed as the two groups continue to work together. Each agency has
selected an Ad/Hoc committee to work on these issues beginning April of 2015.
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