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              MENDOCINO COUNTY                                          

BEHAVIORAL HEALTH ADVISORY BOARD 
 

         REGULAR MEETING 
 

              AGENDA 
 

                      April 27, 2022 
          10:00 AM – 12:30 PM 

 

                        Zoom Meeting: 

                        https://mendocinocounty.zoom.us/j/98557737710 

 

                                                  Call in:  

   +1(669) 900-9128  or  +1(346) 248-7799  

             Webinar ID: 985 5773 7710 

 

 

Chairperson 
Michelle Rich  

 
Vice Chair 

Flinda Behringer 
 

Secretary 
Jo Bradley 

 
Treasurer 

Richard Towle 
 

BOS Supervisor 
Mo Mulheren 

1ST DISTRICT: 
DENISE GORNY 
LOIS LOCKART 

RICHARD TOWLE 

2ND DISTRICT: 
MICHELLE RICH 
SERGIO FUENTES 

VACANT 

3RD DISTRICT: 
MILLS MATHESON 

JEFF SHIPP   
LARANN HENDERSON  

4TH DISTRICT: 
 JULIA EAGLES 

VACANT  
VACANT 

5TH DISTRICT: 
FLINDA BEHRINGER 

JO BRADLEY  
MARTIN MARTINEZ 

OUR MISSION:  “To be committed to consumers, their families, and the delivery of quality care with the 

goals of recovery, human dignity, and the opportunity for individuals to meet their full potential." 

       Agenda Item / Description Action 

1. 
3 minutes 

Call to Order, Roll Call & Quorum Notice, Approve Agenda: 

  

Board Action:  

2. 
2 minutes 

Approval of Minutes from the March 23, 2022 BHAB Regular 

Meeting: Review and Possible Board Action.  
 

Board Action: 

3. 
10 minutes 

 

(Maximum) 

Public Comments: 

Members of the public wishing to make comments to the BHAB will be 

recognized at this time. Any additional comments can be provided through 

email to bhboard@mendocinocounty.org. 
 

Board Action: 

4. 
 5 minutes 

A. Resolution Authorizing Remote Behavioral Health Advisory 

Board Meetings: Discussion and Possible Board Action. 

 

Board Action:  

5. 
 20 minutes 

Board & Committee Reports: Discussion and Possible Board Action.   

A. Chair – Michelle Rich  

o 2021 BHAB Annual Report  

o 2022 BHAB Calendar  

B. Vice Chair –  Flinda Behringer 

C. Secretary – Jo Bradley  

D. Treasurer – Richard Towle  

E. Advocacy & Legislation Committee – Member Bradley, Chair Rich 

Board Action: 

 

https://mendocinocounty.zoom.us/j/98557737710
mailto:bhboard@mendocinocounty.org
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F. Appreciation Committee – Member Fuentes & Martinez 

G. Contracts Committee – Member Eagles,  Fuentes, Matheson, Chair Rich 

H. Membership Committee – Member Behringer, Bradley, Eagles, Gorny, 

Eagles, Chair Rich  
I. Public Comment Follow Up Committee – Member Martinez and Shipp 

J. Site Visit Committee - Member Behringer, Fuentes, Martinez,& Towle 

 

6. 
15 minutes 

 

Mendocino County Report: Jenine Miller, BHRS Director 

A. Director Report Questions 

B. Psychiatric Health Facility Update 

C. Staffing Update 

D. Flow Charts 

Board Action: 

 

 

7. 
20 Minutes 

Substance Use Disorder Treatment Youth Prevention Presentation – 

Buffey Bourassa, BHRS Community Wellness Program Administrator  

Board Action: 

 

8. 
15 Minutes 

Mental Health Services Act Quarterly Update – Karen Lovato, BHRS  

Senior Program Manager 

 

Board Action: 

9. 
15 minutes 

 

RQMC Report: Camille Schraeder, Redwood Quality Management 

Company  

A. Data Dashboard Questions 

B. Staffing Update  

Board Action: 

10. 
10 Minutes 

Behavioral Health Summit for May is Mental Health Month - 

Manzanita Services  

Board Action: 

11. 
20 minutes 

 

National Alliance on Mental Illness (NAMI) Mendocino Presentation – 

Donna Moschetti, NAMI President, and Lindsey Daugherty, NAMI 

Executive Director  

Board Action:  

12 
3 Minutes 

Member Comments: Board Action:  

13. 
2 minutes 

 

Adjournment 

 

 

 
 
 
 
 

AMERICANS WITH DISABLITIES ACT (ADA) COMPLIANCE 
 

The Mendocino County Behavioral Health Advisory Board complies with ADA requirements and upon request will 

attempt to reasonably accommodate individuals with disabilities by making meeting material available in 

appropriate alternative formats (pursuant to Government Code Section 54953.2). Anyone requiring reasonable 

accommodations to participate in the meeting should contact the Mendocino County Behavioral Health 

Administrative Office by calling (707) 472-2355 at least five days prior to the meeting. 

BHAB CONTACT INFORMATION: 
PHONE: (707) 472-2355 | FAX: (707) 472-2788 

EMAIL THE BOARD: bhboard@mendocinocounty.org  | WEBSITE: www.mendocinocounty.org/bhab 
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              MENDOCINO COUNTY                                          

BEHAVIORAL HEALTH ADVISORY BOARD 
 

         REGULAR MEETING 
 

              MINUTES 
 

                      March 23, 2022 
             10:00 AM – 12:00 PM 

 

                        Zoom Meeting: 

                        https://mendocinocounty.zoom.us/j/98557737710 

 

                                                  Call in:  

   +1(669) 900-9128  or  +1(346) 248-7799  

             Webinar ID: 985 5773 7710 

 

 

Chairperson 
Michelle Rich  

 
Vice Chair 

Flinda Behringer 
 

Secretary 
Jo Bradley 

 
Treasurer 

Richard Towle 
 

BOS Supervisor 
Mo Mulheren 

1ST DISTRICT: 
DENISE GORNY 
LOIS LOCKART 

RICHARD TOWLE 

2ND DISTRICT: 
MICHELLE RICH 
SERGIO FUENTES 

VACANT 

3RD DISTRICT: 
MILLS MATHESON 

JEFF SHIPP   
LARANN HENDERSON  

4TH DISTRICT: 
 JULIA EAGLES 

VACANT  
VACANT 

5TH DISTRICT: 
FLINDA BEHRINGER 

JO BRADLEY  
MARTIN MARTINEZ 

OUR MISSION:  “To be committed to consumers, their families, and the delivery of quality care with the 

goals of recovery, human dignity, and the opportunity for individuals to meet their full potential." 

       Agenda Item / Description Action 

1. 
3 minutes 

Call to Order, Roll Call & Quorum Notice, Approve Agenda: 

 

 Vice Chair Behringer called the meeting to order at 10:05 AM.  

 Board members present: Behringer, Bradley, Gorny, Henderson, 

Lockart, Matheson, Martinez, Shipp, Towle 

 Agenda approved as presented.  

 

Board Action:  

Motion made by 

Member 

Matheson, 

seconded by 

Member Martinez 

to approve the 

agenda as 

presented. Motion 

passed 

unanimously.  

2. 
2 minutes 

Approval of Minutes from the February 23, 2022 BHAB Regular 

Meeting: Review and Possible Board Action.  
 

 Minutes approved as presented.  

Board Action: 

Motion made by 

Member Shipp, 

seconded by 

Member Martinez 

to approve the 

agenda as 

presented. Motion 

passed 

https://mendocinocounty.zoom.us/j/98557737710
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unanimously. 

3. 
10 minutes 

 

(Maximum) 

Public Comments: 

Members of the public wishing to make comments to the BHAB will be 

recognized at this time. Any additional comments can be provided through 

email to bhboard@mendocinocounty.org. 

  

o Jo Silva: Regarding lack of other forms of treatment other than 

medication to treat MH clients. Ongoing talk therapy, family 

therapy, and integration into the community should be available.  

o Alex Rounds – First 5 Mendocino: Perinatal period– age 5, 

working on a project to find mental health services available for 

children under 5. The more support children can get early on the 

better it is. Looking for any additional information/resources for 

early childhood services in Mendocino County.  
 

Board Action: 

None.  

4. 
 5 minutes 

A. Resolution Authorizing Remote Behavioral Health Advisory 

Board Meetings: Discussion and Possible Board Action. 

 

o The board agreed to pass the resolution.   

Board Action:  

Motion made by 

Member Bradley, 

seconded by 

Member Martinez 

to approve the 

resolution to hold 

today’s meeting 

virtually. Motion 

passed with one 

disapproval 

(Lockart). 

   

5. 
 20 minutes 

Board & Committee Reports: Discussion and Possible Board Action.   

A. Chair – Michelle Rich  

o 2021 BHAB Annual Report  

o Tabled  

o 2022 BHAB Calendar  

o BHRS staff will present more calendar options for 2022 at 

next month’s meeting.  

o The board agreed to meet via Zoom for April meeting.   

B. Vice Chair –  Flinda Behringer 

C. Secretary – Jo Bradley 

o No report. 

D. Treasurer – Richard Towle 

o No report. 

E. Advocacy & Legislation Committee – Member Bradley, Chair Rich 

o No report.  
F. Appreciation Committee – Member Fuentes & Martinez 

o The committee reports they are working with Manzanita to 

provide an appreciation day. Will report back once that happens.  
G. Contracts Committee – Member Eagles,  Fuentes, Matheson, Chair Rich 

o No report.  
H. Membership Committee – Member Behringer, Bradley, Eagles, Gorny, 

Eagles, Chair Rich  
o No report 

Board Action: 

Board Action:  

Motion made by 

Member Bradley, 

seconded by 

Member Matheson 

to table the 

approval and bring 

back additional 

schedule options 

next month. 

Motion passed 

with one 

disapproval 

(Towle).  

mailto:bhboard@mendocinocounty.org
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I. Public Comment Follow Up Committee – Member Martinez and Shipp 

o Member Martinez reports he was not able to find out who from 

Manzanita participated in the BHAB meeting last month, but will 

keep trying.   

J. Site Visit Committee - Member Behringer, Fuentes, Martinez,& Towle 

o No report.  

o The site visit committee will try to get at least one site visit done 

this month. Vice Chair Behringer will work on setting up a 

meeting.  
 

8. 
15 minutes 

 

Mendocino County Report: Jenine Miller, BHRS Director 

A. Director Report Questions 

o Director report included in agenda packet.  

B. Psychiatric Health Facility Update 

- Meeting on a weekly basis with the construction crew and 

architect firm, are working on next steps. Preparing for demolition 

process. Have also been meeting with Telecare to make sure they 

are on board as project moves forward.  

C. Staffing Update 

- Still have a decent amount of vacancies but did hire a few 

individuals over the last month, as well as a few promotions.  

D. Stepping Up Map 

- Map is included in agenda packet.  

- The map shows how people may flow into the system specifically 

individuals that end up in the criminal justice system. The map 

shows what resources are available or if there are any overlapping 

resources. The Stepping Up committee wanted this board’s input 

on whether or not there is information or programs missing.  

- Once the map is finalized, the committee will start putting the 

pieces together to provide the information to the community and 

providers.  

- Flow charts discussion: BHRS can bring the flow charts back to 

the BHAB for review and updates. A flow chart for SUDT might 

be a possibility.  

E. CRT Update: still waiting on state licensing, they had a walk through 

yesterday and it went great.  

Board Action: 

None.  

 

 

9. 
10 minutes 

 

RQMC Report: Camille Schraeder, Redwood Quality Management 

Company  

A. Data Dashboard Questions 

- December Data Dash included in agenda packet.  

B. Staffing Update  

- Slowly hiring more staff; continue to support Manzanita while they 

merge with Tapestry. Manzanita is merging with Tapestry in order 

to keep their services going.  

- Camille reports RQMC is worried about independent housing 

programs, need to discuss what they are going to do to protect 

clients that qualify when they get into the housing. 

C. RCS – trying to figure out how to provide 24-hour support to housing 

programs. There are 12 apartments at Orr Creek Commons dedicated 

for TAY. TAY youth are currently reluctant to living there because of 

Board Action: 
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the circumstances going on with the other tenants. Need support from 

the Sheriff’s office to resolve the problem. Trying to support the 

vulnerable clients there.  

D. Dr. Goowin had his licensed revoked. Dr. Timme has increased her 

hours, have a Nurse Practitioner and resident coming on to help as well.  

Case managers and therapists have been reaching out to every client to 

make sure they are connected and providing support with any questions 

or concerns. Clients have also been connecting with other providers to 

address any concerns.  

- Dr. Goodwin was providing 100% telehealth services ever since 

COVID hit. He was never here physically since March of 2020. 

E. Discussion on why hospitalizations have been going down:  

- Camille reports RCS opened up Harmony House, which is for 

conserved clients as a diversion. Madrone House is also being used 

for crisis diversion. RQMC now leads a multi-agency ACT Team, 

Assertive Community treatment process which includes all 

agencies meeting every day at 9am where adult agencies get 

together and triage the highest most acute clients of the day. That 

has been very helpful in hospitalization rates going down.  

-  RQMC took over adult services in July of 2016.  RCS is opening 

up a co-located facility (mental health rehab center with psychiatry 

and WPC services) that is semi secure in a protected space for 16 

beds. The clinic will contract with BHRS. They are looking into 

street medicine and a residency program to provide primary care. 

This facility will be available to clients who are conserved or need 

longer term care and will be Medi-Cal certified.   

10. 
25 minutes 

 

South Coast Substance Abuse Update: Micheline White, Mendonoma 

Health Alliance Executive Director  

o Mendonoma Health Alliance is a non-profit, community based 

organization that provides health and wellness services to improve 

access to wellness and preventions services. Some of the programs 

they offer include:  

- Care Coordination  

- Care transitions 

- Health screenings 

- Substance Use Prevention  

- Healthy Living Course  

- Matter of Balance  

- Outreach 

o Mendonoma completes community health needs assessments to 

determine community needs and barriers. The top 3 survey 

responses for their recent assessment on what barriers people face 

when trying to overcome an addiction were: availability of 

addiction services, availability of mental health services, and not 

ready to receive help. In the South Coast, there were 28 client 

referrals to addiction treatment services in 2021.  

o Mendonoma has an anti-stigma campaign that includes videos of 

personal stories of community members who have overcome 

addiction.  

o They provide substance use disorder prevention by going to schools 

and teaching students about drugs and how to make good decisions.  

Board Action:  

None.   
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o Mobile clinic coming in the future to have community paramedics 

available.  

o Mendonoma is working on introducing recovery resources to the 

community. The goal is to have someone that has recovery 

experience to be able to lead people through their recovery process.  

o There is not a rehab center in the coast, but Mendonoma works to 

connect clients needing to go into rehab with a treatment center. 

They send people to various different places including Santa Rosa, 

Humboldt, LA, etc. depending on where their insurance will allow.  

11. 
10 Minutes 

Felony Restoration: Discussion and Possible Board Action.  

F. Tabled  

Board Action: 

None.  

  

13. 
15 Minutes 

Follow Up on CalAIM and Services to the Mild to Moderate: 

Discussion and Possible Board Action. 

G. Tabled  

Board Action: 

None.  

  

14. 
3 Minutes 

Member Comments: 

H. No member comments.  

Board Action:  

None.  

15. 
2 minutes 

 

Adjournment: 12:21 PM 

 

Motion made by 

Member Martinez, 

seconded by 

Member Gorny to 

adjourn the 

meeting at 12:21 

PM. Motion 

passed 

unanimously.  

 
 
 
 
 

AMERICANS WITH DISABLITIES ACT (ADA) COMPLIANCE 
 

The Mendocino County Behavioral Health Advisory Board complies with ADA requirements and upon request will 

attempt to reasonably accommodate individuals with disabilities by making meeting material available in 

appropriate alternative formats (pursuant to Government Code Section 54953.2). Anyone requiring reasonable 

accommodations to participate in the meeting should contact the Mendocino County Behavioral Health 

Administrative Office by calling (707) 472-2355 at least five days prior to the meeting. 

BHAB CONTACT INFORMATION: 
PHONE: (707) 472-2355 | FAX: (707) 472-2788 

EMAIL THE BOARD: bhboard@mendocinocounty.org  | WEBSITE: www.mendocinocounty.org/bhab 
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          Behavioral Health Advisory Board 

          BHRS Director’s Report 

1. Board of Supervisors:      

o Recently passed items or presentations: 

i. Mental Health:  

o Adoption of Proclamation Recognizing May 2022 as Mental Health Awareness 

Month in Mendocino County. 

o Approval of Amendment to Agreement No. BOS-21-124 with Willow Glen Care 

Center, to Provide Residential Care to Mendocino County Lanterman-Petris-Short 

Clients, Effective July 1, 2021 through June 30, 2022. 

o Approval of Amendment to Agreement No. BOS-21-079, with Crestwood 

Behavioral Health, Inc., to Provide Residential Care to Mendocino County 

Lanterman-Petris-Short Clients, Effective July 1, 2021 through June 30, 2022. 

o Approval of Agreement (Amendment to Agreement No. MH-21-004) with 

California Psychiatric Transitions, Inc. to Provide Residential Care to Mendocino 

County Lanterman-Petris-Short Clients, Effective July 1, 2021 through June 30, 

2022. 

ii. Measure B: None.  

iii. Substance Use Disorders Treatment:  

o Adoption of Proclamation Recognizing April 2022 as Alcohol Awareness Month in 

Mendocino County. 

o Future BOS items or presentations:  

i. Mental Health: To be determined.  

ii. Substance Use Disorders Treatment: To be determined.  

iii. Measure B: To be determined. 

 

2. Staffing Updates: 

a. New Hires: 

i. Mental Health: 1 

ii. Substance Use Disorders Treatment: 1 

b. Promotions: 

i. Mental Health: 0 

ii. Substance Use Disorders Treatment: 0 

c. Transfers 

i. Behavioral Health: 0 

d. Departures: 

i. Mental Health: 1 

ii. Substance Use Disorders Treatment: 0 

April 2022 
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3. Audits/Site Reviews: 

a. Completed/Report of Findings: 

i. Partnership SUDT site review Completed  

ii. External Quality Review Organization Audit Completed  

iii. BHRS Triennial Audit Completed 

b. Upcoming/Scheduled: 

i. Fort Bragg DMC-ODS Compliance Review is upcoming (TBD by state) 

ii. Substance Abuse Block Grant Audit is upcoming (TBD by state) 

c. Site Reviews:  

i. Redwood Community Crisis Center – Due 5/16/2022 

ii. Redwood Community Services (Fort Bragg – Due 5/25/2022 

iii. TLC Child and Family Services – Due 5/29/2022 

 

4. Grievances/Appeals:  

a. MHP Grievances: 2 

b. SUDT Grievances: 0 

c. MHSA Issue Resolutions: 0 

d. Second Opinions: 0 

e. Change of Provider Requests: 1 

f. Provider Appeals: 0 

g. Consumer Appeals: 0 

5. Meetings of Interest:  

a. Cultural Diversity Committee – Friday, June 17, 2022; 10:00 AM – 12:00 PM 

via zoom: https://mendocinocounty.zoom.us/j/85371204713  

b. MHSA Stakeholder Forum/QIC Meeting: Wednesday, June 1, 2022; 4:00 – 

6:00 PM via Zoom: https://mendocinocounty.zoom.us/j/89742098827   

6. Grant Opportunities: 
 

a. Behavioral Health Mentor Internship Program: Notice of award received.  

b. COVID-19 Mitigation Project for Behavioral Health Systems: Application 

submitted on 2/11/2022.  

 

7. Significant Projects/Brief Status:  

a.  Assisted Outpatient Treatment (AOT): AB 1421/Laura’s Law March 2022 

Melinda Driggers, AOT Coordinator, is accepting and triaging referrals: 

i. Referrals to Date: 122 (duplicated) 

ii. Total that did not meet AOT criteria: 100 

o Total Referrals FY 21/22: 15 

o Client Connected with Provider/Services: 2 

o Unable to locate/connect with client: 1 

iii. Currently in Investigation/Screening/Referral: 2 

https://mendocinocounty.zoom.us/j/85371204713
https://mendocinocounty.zoom.us/j/89742098827
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iv. Settlement Agreement/Full AOT FY 21/22: 4 

v. Other (Pending Assessments to file Petition): 0 

8. Educational Opportunities: 

a. Cultural Diversity Committee – Friday, June 17, 2022; 10:00 AM – 12:00 

PM via zoom: https://mendocinocounty.zoom.us/j/85371204713  

9. Mental Health Services Act (MHSA): 

a. MHSA Stakeholder Forum/QIC Meeting: Wednesday, June 1, 2022; 4:00 – 

6:00 PM via Zoom: https://mendocinocounty.zoom.us/j/89742098827   

10.  Lanterman Petris Short Conservatorships (LPS): 

a. Number of individuals on LPS Conservatorships: 58 

11. Substance Use Disorders Treatment Services: 

a. Number of Substance Use Disorders Treatment Clients Served in February 2022: 

i. Total number of clients served: 77 

ii. Total number of services provided: 343 

iii. Fort Bragg: 12 clients served for a total of 35 services provided 

iv. Ukiah: 53 clients served for a total of 251 services provided 

v. Willits: 12 clients served for a total of 57 services provided 

b. Number of Substance Use Disorder Clients Completion Status 

i. Completed Treatment/Recovery: 4 

ii. Left Before Completion: 4 

iii. Referred: 4 

iv. Total: 10 

v. Average Length of Service: 170.30 hours 

12.  New Contracts:  
 

o None.  

13.  Capital Facilities Projects: 

a. Crisis Residential Treatment Facility “Orchard Project”:  

i. Ongoing work on licensing and certification toward open and operational date.  

 

b. Willow Terrace Project: 

i. Vacancies filled through Coordinated Entry process as they come 

available. 

ii. Some turnover in tenancy. 

https://mendocinocounty.zoom.us/j/85371204713
https://mendocinocounty.zoom.us/j/89742098827
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April is Alcohol  

Awareness Month 

Date Time Events (weather permitting) 

April 18th, 2022 2:30 pm—TBD 

Laytonville Farmers Market 

Harwood Hall, 44400 Willis Avenue,  

Laytonville 95454 

April 23rd, 2022 10:00 am—12:30 pm 
Ukiah Farmers Market 

School Street, Ukiah 95482 

April 27th, 2022 3:00  pm—5:30 pm 
Fort Bragg Farmers Market Outreach Table 

Downtown Laurel & Franklin Street 

April 28th, 2022 3:00 pm—6:00 pm 
Willits Farmers Market 

Main & West Street Parking Lot, Willits 95490 

Behavioral Health and Recovery Services (BHRS) staff will be on site to provide information and answer 

any questions regarding Mental Health and Substance Use Disorder Treatment (SUDT) services.  

Educational and promotional items will be available. 

For more information, please contact  

Rena Ford  MHSA Coordinator at  

707-472-2724 or email:  

fordre@mendocinocounty.org 

Call 707-472-2637 to connect with 

SUBSTANCE USE DISORDER TREATMENT 

For more information on other addictions, please visit: 

https://saferxmendocino.com/en/ 

 

https://saferxmendocino.com/en/
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In this Issue:
Advocacy

Grants/Funding
Issue Briefs
Meetings

Reports & Webinars*
Resources

Thank you for serving on or supporting
your local board/commission!

Website: www.calbhbc.org
Email: info@calbhbc.com

Annual Reports (Reminder)
Local mental/behavioral health boards &

commissions should:
“Submit an annual report to the governing

body [usually the Board of Supervisors] on the
needs and performance of the county’s
mental health system.”  WIC 5604.2 #5

Template (Word) (PDF)
Annual Reports

Please share your annual reports with
CALBHB/C: info@calbhbc.com

Advocacy

Local Advocacy:
“The Rules”, “The Tools” & “Tips on

addressing local leaders”:
www.calbhbc.org/advocacy

Statewide Advocacy:
CALBHB/C's Governing Board supports
legislation and budget items in response to
issues reported from CA's 59 local
mental/behavioral health boards &
commissions, providing written and
in-person advocacy. Top issues are included
in our Annual Goals document, item C.

Join with us by writing to your legislators
after reviewing "Understanding your Role"
(next page).

CALBHB/C Governing Board
Legislative Positions

Support - Sample Letters & Fact Sheets
AB 32 - Telehealth:  Healthcare Access
SB 316 - Access:  Same Day Visits
AB 552 - Integrated School-Based Behavioral
Health Partnership

Support if Amended:
AB 738 - Veterans on MH/BH Boards

Watching:
AB-988 - Mental Health Crisis Hotline
SB-970 - MHSA Accountability & Planning
SB 964 - BH Workforce Revitalization Act

Advocacy continues on the next page.

http://www.calbhbc.com
mailto:info@calbhbc.com
https://www.calbhbc.org/reports.html
https://www.calbhbc.org/uploads/5/8/5/3/58536227/mhb_2016-2017_annual_report__draft-_for_mhb_review_.docx
https://www.calbhbc.org/uploads/5/8/5/3/58536227/mhb_2016-2017_annual_report__approved_by_mhb_081417_.pdf
https://www.calbhbc.org/reports.html
mailto:info@calbhbc.com
http://www.calbhbc.org/advocacy
https://www.calbhbc.org/uploads/5/8/5/3/58536227/annual_goals_2022.pdf
http://www.calbhbc.org/legislative-advocacy
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202120220AB32&showamends=false
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202120220SB316&showamends=false
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202120220AB552&showamends=false
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202120220AB738&showamends=false
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202120220AB988&showamends=false
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202120220SB970&showamends=false
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=202120220SB964&showamends=false


Advocacy Continued:
Understanding your Role

1. As Individuals:
Individuals can and should write to their state legislators! Legislators especially appreciate
hearing from residents within their districts.

2. As Advisory Bodies:
Local mental/behavioral health boards/commissions are in an advisory role. In most
counties, legislative advocacy is handled through the Board of Supervisors / Executive
Office. ​Boards/commissions may wish to recommend specific legislation to their
Governing Body (in most cases Board of Supervisors) and MH/BH Director (the BH
Directors also advocate through their statewide association, County Behavioral Health
Directors Association (CBHDA)).

For additions/updates, sample letters and fact sheets, see: calbhbc.org/legislative-advocacy

________________________________________________________

Grants/Funding

Access
Federal BH Grant opportunity: 26 awards,
up to $500,000 to increase access to
prevention, treatment and recovery services.
Eligible applicants: public or private,
non-profit or for-profit. Due 4/19 8:59 pm PT.

Children & Youth
Project AWARE (Advancing Wellness and
Resiliency in Education partnership to
implement mental health related promotion,
awareness, prevention, intervention and
resilience activities to ensure that students
have access and are connected to
appropriate and effective behavioral health
services. Due May 2, 2022

Infant and Early Childhood Mental Health
Grant. Goal:  Improve outcomes for children
from birth to 12 years of age. SAMHSA.
Application deadline May 17, 2022.

Crisis Care & Infrastructure
Behavioral Health Continuum Infrastructure
Program funding to construct, acquire, and
rehabilitate real estate assets to expand the
behavioral health continuum of treatment and
service resources. Part Two applications are
due May 31, 2022.

BH Mobile Crisis Response Services Federal
Medicaid matching funds for community-
based mobile crisis response services. The
federal match is 85% starting April 1 for up to
three years. CHCF Article

Improvement and Advancement Grants.
Deadline May 17, 2022. $156 million ($1M
each) to 156 grantees over four years. Goals:
improve access to community-based
behavioral health treatment and support,
including 24/7 crisis services.

Grants/Funding continues on next page

http://www.calbhbc.org/legislative-advocacy
https://www.grants.gov/web/grants/view-opportunity.html?oppId=334417
https://www.samhsa.gov/grants/grant-announcements/sm-22-001
https://www.samhsa.gov/grants/grant-announcements/sm-22-001
https://www.grants.gov/web/grants/view-opportunity.html?oppId=335004
https://www.grants.gov/web/grants/view-opportunity.html?oppId=335004
https://www.infrastructure.buildingcalhhs.com/joint-request-for-applications-rfa/
https://www.infrastructure.buildingcalhhs.com/joint-request-for-applications-rfa/
https://www.chcf.org/project/behavioral-health-mobile-crisis-response-services-medi-cal/
https://healthlaw.org/community-based-mobile-crisis-intervention-services-as-a-new-medi-cal-benefit/
https://www.samhsa.gov/grants/grant-announcements/sm-22-012
https://healthlaw.org/community-based-mobile-crisis-intervention-services-as-a-new-medi-cal-benefit/


Grants/Funding Continued:

Criminal Justice
Law Enforcement Behavioral Health
Response Program, US Department of
Justice, Due June 1, 2022

Housing/Homelessness
CCE Capital Expansion Grants are for
acquisition, construction, and rehabilitation
to preserve and expand adult and senior
care facilities - Rolling Deadline

Homekey - Local entities can partner with
the state to acquire and rehabilitate a variety
of housing types, to include residential care
facilities. Due: May 2nd at 11:59 p.m.

Homeless Housing, Assistance and
Prevention (HHAP) Grant Program Round 3
Applications due by June 30, 2022.

SUD / Mental Health
Certified Community Behavioral Health
Clinic – Planning, Development and
Implementation Grants (CCBHC-PDI) are
available to clinics that are new to the
CCBHC model (i.e., clinics that have not
been certified as CCBHCs by their state and
have not previously received a CCBHC
Expansion Grant). Due May 17th.

Certified Community Behavioral Health
Clinic – Improvement and Advancement
Grants (CCBHC-IA) are available to
CCBHCs that have been certified by their
states or received previous  Due May 17th.

Suicide Prevention
Suicide Prevention Programming, CDC, Due
June 6, 2022

Workforce Grants/Funding
Loan Repayments, Scholarships, & Grants,
HCAI Funding Opportunities to open in late
April, Early May, to include: Licensed Mental
Health Services Provider Education Program

National Rural Recruitment and Retention
Network (3RNet) Recruit and retain health
professionals in rural and underserved areas

________________________________

SAMHSA Grants for 2022

https://bja.ojp.gov/funding/opportunities/o-bja-2022-171076?mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmFp8dVUGPEYTKNfQ-pU-voBkBiSLEdT4Yzinv9VJLIGqNY1TRNY6DW32T-7zFDy-JX062fe9DTr81_M_L3EgSicY5wrGCWhB1H-snw
https://bja.ojp.gov/funding/opportunities/o-bja-2022-171076?mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmFp8dVUGPEYTKNfQ-pU-voBkBiSLEdT4Yzinv9VJLIGqNY1TRNY6DW32T-7zFDy-JX062fe9DTr81_M_L3EgSicY5wrGCWhB1H-snw
https://www.infrastructure.buildingcalhhs.com/joint-request-for-applications-rfa/
https://homekey.hcd.ca.gov/content/timeline
https://bcsh.ca.gov/calich/hhap_program.html
https://bcsh.ca.gov/calich/hhap_program.html
https://www.samhsa.gov/grants/grant-announcements/sm-22-002?mkt_tok=NzczLU1KRi0zNzkAAAGDUj597kDKH0CWDtxzTAFWutMx_C9bXBE3Yz7NmiMlHef3brd_eshKqCjLXrsHuNsZOFpBbD-kOrAklQKXkcI5XFg48cB0SgIgGqPypKYjUys
https://www.samhsa.gov/grants/grant-announcements/sm-22-002?mkt_tok=NzczLU1KRi0zNzkAAAGDUj597kDKH0CWDtxzTAFWutMx_C9bXBE3Yz7NmiMlHef3brd_eshKqCjLXrsHuNsZOFpBbD-kOrAklQKXkcI5XFg48cB0SgIgGqPypKYjUys
https://www.samhsa.gov/grants/grant-announcements/sm-22-002?mkt_tok=NzczLU1KRi0zNzkAAAGDUj597kDKH0CWDtxzTAFWutMx_C9bXBE3Yz7NmiMlHef3brd_eshKqCjLXrsHuNsZOFpBbD-kOrAklQKXkcI5XFg48cB0SgIgGqPypKYjUys
https://www.samhsa.gov/grants/grant-announcements/sm-22-012?mkt_tok=NzczLU1KRi0zNzkAAAGDUj597kQTcgQoARiWsCRI6NC2qeibmm8JJHwtTTnNX3J6XWzNvQPwBfWHC9j_0Kjy37hQW2gg5HzzN1oUuEouWgjtkFY83e2PNtxG2jQWiQw
https://www.samhsa.gov/grants/grant-announcements/sm-22-012?mkt_tok=NzczLU1KRi0zNzkAAAGDUj597kQTcgQoARiWsCRI6NC2qeibmm8JJHwtTTnNX3J6XWzNvQPwBfWHC9j_0Kjy37hQW2gg5HzzN1oUuEouWgjtkFY83e2PNtxG2jQWiQw
https://www.samhsa.gov/grants/grant-announcements/sm-22-012?mkt_tok=NzczLU1KRi0zNzkAAAGDUj597kQTcgQoARiWsCRI6NC2qeibmm8JJHwtTTnNX3J6XWzNvQPwBfWHC9j_0Kjy37hQW2gg5HzzN1oUuEouWgjtkFY83e2PNtxG2jQWiQw
https://www.grants.gov/web/grants/view-opportunity.html?oppId=337047&mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmHPIMkFlKpB8uLt0i85PRrKqTTSSyVyX-ZxA9h89lw7F6KEScAzRDJw4yoObNleQkg2kYf0yISmHXSLhRFWOXQGCC_yTSXugQ1JXwg
https://hcai.ca.gov/loans-scholarships-grants/?utm_source=General+Subscription&utm_campaign=1a0e92a34e-EMAIL_CAMPAIGN_2021_12_22_12_40_COPY_01&utm_medium=email&utm_term=0_edfec64c53-1a0e92a34e-477941388
https://hcai.us3.list-manage.com/track/click?u=b5eac4ceeea1d878cfffc1696&id=be9aa693cb&e=acb4a44d36
https://hcai.us3.list-manage.com/track/click?u=b5eac4ceeea1d878cfffc1696&id=be9aa693cb&e=acb4a44d36
https://www.samhsa.gov/grants/fy-2022-nofo-forecasts


CALBHB/C Issue Briefs

Board & Care (ARF or RCFE)
Children & Youth:

Integrated School-Based BH
Transitional Age Youth (TAY)

Crisis Care Continuum
Criminal Justice
Disaster Prep/Recovery
Employment
LGBTQ+
Older Adults
Performance Outcome Data
Transitional Age Youth
Suicide Prevention

Full listing of issues (30+) at: www.calbhbc.org/newsissues Questions: cal@calbhbc.com

Meetings (State/National)

CALBHB/C Events - Please Register!

Trainings:
MH/BH Board/Comm., 5/13, 11 am-12:30pm
Chair Training, 5/13, 1 pm - 2pm

Meeting:
Quarterly Meeting, 4/19, 9am-12pm

______________________________

CA Health & Human Services

DHCS Listening Sessions (MH & SUD)
Tribal Communities, 4/19, 10 am - 12 pm
Community Listening Session, 4/21, 5-7 pm
Youth Listening Session, 4/27, 5 - 7pm

CalMHSA Peer Certification Stakeholder
Advisory Council, April 22, 1 - 4 pm

CA Behavioral Health Planning Council
(April Meetings are in Milpitas)

Performance Outcomes: April 19, 2 pm - 5 pm
Executive: April 20, 8:30 am -10:15 am
Patients' Rights Committee: 4/20, 10:30 am
Reducing Disparities: 4/20, 10:30 am
Children & Youth: 4/20, 10:30 am - 12 pm
Workforce and Education: 4/20, 1:30pm
Legislation: 4/20, 1:30 pm - 5 pm
Housing and Homelessness: 4/21, 8:30 am
Systems and Medicaid: 4/21, 8:30 am
General Session: 4/21 & 4/22 - Livestream

______________________________

Mental Health America
2022 Annual Conference - In-person and
virtual, June 9-11

Mental Health America of CA
Mental Health Matters Day, 5/25, 10am - 2pm

at the Capitol in Sacramento

https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_crisis_care_continuum.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_adult_residential_facilities_2020.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_children_and_youth.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_children_and_youth.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_transitional_age_youth__tay_.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_crisis_care_continuum.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_criminal_justice.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_disaster_preparedness.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_employment.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_lgbtq_.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_older_adults.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_performance_outcome_data.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_transitional_age_youth__tay_.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/issue_brief_-_suicide.pdf
http://www.calbhbc.org/newsissues
mailto:cal@calbhbc.com
https://www.calbhbc.org/regform.html
https://www.calbhbc.org/regform.html
https://www.calbhbc.org/regform.html
https://www.calbhbc.org/regform.html
https://us06web.zoom.us/meeting/register/tZYvdOCsqzwtE9NeEqUojLnTq7rda6C71047
https://us06web.zoom.us/meeting/register/tZYsf-mpqToqHNGLtY21FmEIfmkhS-UGsDCR
https://us06web.zoom.us/meeting/register/tZYkdO6vqzojHdGtMpLOO494aT5NGF6UiEdB
https://www.calmhsa.org/peer-certification/
https://www.calmhsa.org/peer-certification/
https://www.dhcs.ca.gov/services/MH/Pages/Performance-Outcomes-Committee.aspx
https://www.dhcs.ca.gov/services/MH/Pages/ExecutiveCommittee.aspx
https://www.dhcs.ca.gov/services/MH/Pages/PatientsRights.aspx
https://www.dhcs.ca.gov/services/MH/Pages/CBHPC-Ad-Hoc-Workgoups.aspx
https://www.dhcs.ca.gov/services/MH/Pages/CBHPC-Ad-Hoc-Workgoups.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Workforce-and-Employment-Committee.aspx
https://www.dhcs.ca.gov/services/MH/Pages/AdvocacyCommittee.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Housing-and-Homelessness-Committee.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Systems-and-Medicaid-Committee.aspx
https://www.dhcs.ca.gov/services/MH/Pages/CBHPC_QuarterlyMeetings.aspx
https://www.facebook.com/cbhpc.ca.gov
https://mhanational.org/2022/annual-conference/registration?eType=EmailBlastContent&eId=9ef63e56-f137-49fd-9953-603365ef8d09&sl_gr=grp_annualconference
https://www.mentalhealthmattersday.org/


Reports & Webinars - By Topic

Access
CARE Courts, Conservatorships and
Behavioral Health Heat Up; New Language
Released, CSAC

Innovations in Telehealth in Mental Health
and Substance Use During COVID-19, CA
Health Care Foundation Recorded Webinar

Children & Youth

Youth Villages Intercept Program Model
Webinar, an in-home services model with
proven outcomes for children and families,
April 21, 10 am

Preventing and Healing from Child Abuse
and Neglect, Mental Health America and the
National Foundation to End Child Abuse and
Neglect, April 21, 10 am PT

Youth Listening Session, Youth are asked to
comment regarding substance use and
mental health issues to inform the
development of a statewide plan
April 27, 5 - 7 pm Registration Required

Mental Health First Aid is helping teachers
support their students, AP News Article

The need for bold action to address our
children’s mental health, Cal Matters Guest
Commentary by Karen Larsen, CEO of
Steinberg Institute

Hiding in Plain Sight: Youth Mental Illness
will premiere on PBS stations nationwide on
June 27 and 28, 2022 at 6:00pm PT.

CalAIM
No Wrong Door Webinar, April 28, 3 pm

How California Can Build on CalAIM to
Better Integrate Physical and Behavioral
Health Care, CA Health Care Foundation

Consumer Satisfaction
Mental Health Consumer Perception Survey
Data Collection, CA DHCS Behavioral Health
Information Notice

Crisis Care Continuum
Contra Costa's new A3 crisis unit helps
prioritize mental health call response

988 Website is now live. This 988 website is
designed to serve as a one-stop-shop for 988
resources from SAMHSA. This site also
contains a 988 partner toolkit, providing key
messages, FAQs and more information about
what 988 is and how it works. With the
transition to 988 coming July 16th, SAMHSA
will be adding more tools and resources to the
988 website so please visit often for updates.

Free Crisis Counseling on state website is
provided in 50 languages calhopeconnect.org

Culture/Race/Ethnicity
Latino Mental Health Equity, Ensuring Quality
Behavioral Healthcare, Wellness and
Recovery, $50 Reg, May 5, 8:45 am - 3 pm

Housing/Homelessness
Supportive Housing Models That Work
● Methamphetamine and the Transition to

Housing: Strategies to Support People to
Thrive in Permanent Housing, April 20th,
12 pm - 1:30 pm PT

● Serving Individuals with SMI, SED, SUD or
Co-Occurring Disorders, 4/27 11:30 am PT

● Overview of Supportive Housing and
Recovery Housing Models Recording

● Housing Focused Engagement &
Supporting Staff Recording

LGBTQ
Overlooked: Mental Health & Substance Use
Among LGBTQ+ Communities, The National
Council Recording

https://www.counties.org/csac-bulletin-article/care-courts-conservatorships-and-behavioral-health-heat-new-language-released
https://www.counties.org/csac-bulletin-article/care-courts-conservatorships-and-behavioral-health-heat-new-language-released
https://www.counties.org/csac-bulletin-article/care-courts-conservatorships-and-behavioral-health-heat-new-language-released
https://zoom.us/rec/play/QhOWfw18bIG3DkMDeERsSOeVNFH-C8wTyqJoL_djtnf6YgHDx6Jg57XHeZQsqRj_7EdS8Tv84_DIZ9Pb.zzoLQ37stFyVzZqo?autoplay=true&startTime=1645729306000
https://zoom.us/rec/play/QhOWfw18bIG3DkMDeERsSOeVNFH-C8wTyqJoL_djtnf6YgHDx6Jg57XHeZQsqRj_7EdS8Tv84_DIZ9Pb.zzoLQ37stFyVzZqo?autoplay=true&startTime=1645729306000
https://us06web.zoom.us/meeting/register/tZMscOmgqjgoHNaNeGTtaFLccjMApt45V9SM
https://us06web.zoom.us/meeting/register/tZMscOmgqjgoHNaNeGTtaFLccjMApt45V9SM
https://mhanational.org/events/preventing-and-healing-child-abuse-and-neglect?eType=EmailBlastContent&eId=b2beebe4-0519-452b-9d5a-72daa8b71085&sl_gr=grp_annualconference
https://mhanational.org/events/preventing-and-healing-child-abuse-and-neglect?eType=EmailBlastContent&eId=b2beebe4-0519-452b-9d5a-72daa8b71085&sl_gr=grp_annualconference
https://us06web.zoom.us/meeting/register/tZYkdO6vqzojHdGtMpLOO494aT5NGF6UiEdB
https://us06web.zoom.us/meeting/register/tZYkdO6vqzojHdGtMpLOO494aT5NGF6UiEdB
https://apnews.com/article/health-california-department-of-education-california-education-depression-c241b8ee0274d6abf946254e3eb8fbf4?mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmG8a09TmZIdVcCM5zLKoYB39ijsqmd3PLackd_vGBVdkaDrGhzu_IXHEJ7h32by2ccaRePOcScHnP14KOtGrYHfm8fHAa1hfutumkQ
https://apnews.com/article/health-california-department-of-education-california-education-depression-c241b8ee0274d6abf946254e3eb8fbf4?mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmG8a09TmZIdVcCM5zLKoYB39ijsqmd3PLackd_vGBVdkaDrGhzu_IXHEJ7h32by2ccaRePOcScHnP14KOtGrYHfm8fHAa1hfutumkQ
https://calmatters.org/commentary/2022/03/the-need-for-bold-action-to-address-our-childrens-mental-health/?utm_medium=email&utm_source=CalMatters+Newsletters&utm_campaign=5408856b50-EMAIL_CAMPAIGN_2022_04_01_03_53&utm_medium=email&utm_term=0_faa7be558d-5408856b50-150589996&mc_cid=5408856b50&mc_eid=e467ddc4c6
https://calmatters.org/commentary/2022/03/the-need-for-bold-action-to-address-our-childrens-mental-health/?utm_medium=email&utm_source=CalMatters+Newsletters&utm_campaign=5408856b50-EMAIL_CAMPAIGN_2022_04_01_03_53&utm_medium=email&utm_term=0_faa7be558d-5408856b50-150589996&mc_cid=5408856b50&mc_eid=e467ddc4c6
https://weta.org/press/hiding-plain-sight-youth-mental-illness-premieres-june-27-and-28-9-pm-et-pbs
https://zoom.us/webinar/register/WN_WXHMTSQtRqWWH1Hv5T7VSw
https://www.chcf.org/publication/build-on-calaim-integrate-physical-behavioral-care/
https://www.chcf.org/publication/build-on-calaim-integrate-physical-behavioral-care/
https://www.chcf.org/publication/build-on-calaim-integrate-physical-behavioral-care/
https://www.dhcs.ca.gov/Documents/BHIN-22-010-Mental-Health-Consumer-Perception-Survey-Data-Collection-May-2022.pdf
https://www.dhcs.ca.gov/Documents/BHIN-22-010-Mental-Health-Consumer-Perception-Survey-Data-Collection-May-2022.pdf
https://localnewsmatters.org/2022/01/17/contra-costas-new-a3-crisis-unit-helps-prioritize-mental-health-call-response/
https://localnewsmatters.org/2022/01/17/contra-costas-new-a3-crisis-unit-helps-prioritize-mental-health-call-response/
https://www.samhsa.gov/find-help/988
https://www.calhopeconnect.org/
https://www.eventbrite.com/e/latino-mental-health-equity-ensuring-quality-behavioral-healthcare-tickets-293308974037?aff=ebdsoporgprofile
https://prainc.zoom.us/webinar/register/WN_hA8IhoEwQF2qMn9rbUBATw?mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmH7d5sCBlMs0FK7tyKkhF-M767CYXHhx8KI0uG2_eNqba_YT4uza0-0LrsvmfOkpjyw4VdzVmEDxtNfph24TC0woJHcVbpk4PqwZSg
https://prainc.zoom.us/webinar/register/WN_hA8IhoEwQF2qMn9rbUBATw?mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmH7d5sCBlMs0FK7tyKkhF-M767CYXHhx8KI0uG2_eNqba_YT4uza0-0LrsvmfOkpjyw4VdzVmEDxtNfph24TC0woJHcVbpk4PqwZSg
https://prainc.zoom.us/webinar/register/WN_hA8IhoEwQF2qMn9rbUBATw?mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmH7d5sCBlMs0FK7tyKkhF-M767CYXHhx8KI0uG2_eNqba_YT4uza0-0LrsvmfOkpjyw4VdzVmEDxtNfph24TC0woJHcVbpk4PqwZSg
https://hhrctraining.org/knowledge-resources/article/1683/learning-community-supportive-housing-models-that-work
https://hhrctraining.org/knowledge-resources/article/1683/learning-community-supportive-housing-models-that-work
https://hhrctraining.org/events-webinars/webinar/1753/supportive-housing-learning-community-session-1-overview-of-supportive
https://hhrctraining.org/events-webinars/webinar/1753/supportive-housing-learning-community-session-1-overview-of-supportive
https://hhrctraining.org/events-webinars/webinar/1754/supportive-housing-learning-community-session-2-housing-focused
https://hhrctraining.org/events-webinars/webinar/1754/supportive-housing-learning-community-session-2-housing-focused
https://youtu.be/BBr7M4Lo-WU
https://youtu.be/BBr7M4Lo-WU
https://youtu.be/BBr7M4Lo-WU


Peer Provider Programs
The National Council for Behavioral
Wellness’Toolkit is for local and state health
departments and community partners who
are exploring opportunities to implement or
enhance peer support services within their
initiatives.

Establishing Peer Support Services for
Overdose Response:
Toolkit
Webinar, April 27, 12 pm PT

Stigma
Stand Against Stigma Challenge - Activity to
educate yourself, your organization and
community. Opioid Response Network

Substance Use
Methamphetamine and the Transition to
Housing, April 20, 12 pm - 1:30 pm PT

Establishing Peer Support Services for
Overdose Response: Toolkit,
Webinar, April 27, 12 pm PT

Opinion:  She was paid to stay off drugs.
Here’s why this approach could help others,
Washington Post

CA DHCS Contingency Management
Website

Opioid Response Network Webinar Series
● Drugs, Stigma, and Health, 4/20
● Case Studies and Q&A: Drugs, Stigma,

and Health, 4/27
● Fentany/Stimulant Overdose Crisis, 5/04
● Case Studies and Q&A: Fentanyl/

Stimulant Overdose Crisis, 5/11

ATLAS (Addiction Treatment Locator,
Assessment and Standards Platform)
Website to launch in April. Informational
webinar: 4/20, 11 am

Workforce
Addressing Workforce Challenges through
Integrated Care, National Council Recorded
Webinar

https://www.thenationalcouncil.org/program/tools-for-overdose-prevention/?mkt_tok=nzczlu1kri0znzkaaagdoglx5lw4h-edwgcrth-ryvhbvdo0cq2lhug_jf5xn581ijrmuilqu71iyzbptx4jybge6fs_3pnmvpd3f5h2nkzqpbbxyzn9cxe56qedqq
https://www.thenationalcouncil.org/program/tools-for-overdose-prevention/?mkt_tok=nzczlu1kri0znzkaaagdt-epx1azsgnrqvjs-hmkdcpw21v1v5ziiimeq-6ljsi_le52gmcv9-ekfqo6sflnjkmamglmec0rba51x20hbov60wudrejccavof6emla
https://thenationalcouncil-org.zoom.us/webinar/register/WN_0Vj9i8wKTIShbE4LDfzspQ?mkt_tok=NzczLU1KRi0zNzkAAAGDt-epx2StlcGLBEcw8SA2NIKFoJyl10Hy_0ssuizqcs6WztirhVsryvu6-iPVU6Ml9VXnvlpbM7wbw98eTTsY7RKZfHuGxWcXlczQKfBgeg
http://www.saschallenge.org
https://prainc.zoom.us/webinar/register/WN_hA8IhoEwQF2qMn9rbUBATw?mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmH7d5sCBlMs0FK7tyKkhF-M767CYXHhx8KI0uG2_eNqba_YT4uza0-0LrsvmfOkpjyw4VdzVmEDxtNfph24TC0woJHcVbpk4PqwZSg
https://prainc.zoom.us/webinar/register/WN_hA8IhoEwQF2qMn9rbUBATw?mkt_tok=NzczLU1KRi0zNzkAAAGDo95VmH7d5sCBlMs0FK7tyKkhF-M767CYXHhx8KI0uG2_eNqba_YT4uza0-0LrsvmfOkpjyw4VdzVmEDxtNfph24TC0woJHcVbpk4PqwZSg
https://www.thenationalcouncil.org/program/tools-for-overdose-prevention/?mkt_tok=nzczlu1kri0znzkaaagdt-epx1azsgnrqvjs-hmkdcpw21v1v5ziiimeq-6ljsi_le52gmcv9-ekfqo6sflnjkmamglmec0rba51x20hbov60wudrejccavof6emla
https://thenationalcouncil-org.zoom.us/webinar/register/WN_0Vj9i8wKTIShbE4LDfzspQ?mkt_tok=NzczLU1KRi0zNzkAAAGDt-epx2StlcGLBEcw8SA2NIKFoJyl10Hy_0ssuizqcs6WztirhVsryvu6-iPVU6Ml9VXnvlpbM7wbw98eTTsY7RKZfHuGxWcXlczQKfBgeg
https://www.washingtonpost.com/opinions/2022/03/31/cm-drug-meth-addictions-solutions/
https://www.washingtonpost.com/opinions/2022/03/31/cm-drug-meth-addictions-solutions/
https://www.dhcs.ca.gov/Pages/DMC-ODS-Contingency-Management.aspx
https://www.dhcs.ca.gov/Pages/DMC-ODS-Contingency-Management.aspx
https://bit.ly/HotTopics22
https://shatterproof.zoom.us/meeting/register/tZAuceqsrzgrGNKvuTjPm34wU330zw7oOufg
https://shatterproof.zoom.us/meeting/register/tZAuceqsrzgrGNKvuTjPm34wU330zw7oOufg
https://thenationalcouncil-org.zoom.us/webinar/register/WN_Q5l8XeK0Q8eYhCuAmLE8fA?mkt_tok=NzczLU1KRi0zNzkAAAGDhSZi1Dn9OlEU_65LuT5h7baZ3Yz1oFrj7gUhB0-MKtdoVRt5IjU2Lwe0ZzCDx1fZtW57ykTBPFCUPal1l8hLmk4KA_8KhOkh2pzQpJg91w
https://thenationalcouncil-org.zoom.us/webinar/register/WN_Q5l8XeK0Q8eYhCuAmLE8fA?mkt_tok=NzczLU1KRi0zNzkAAAGDhSZi1Dn9OlEU_65LuT5h7baZ3Yz1oFrj7gUhB0-MKtdoVRt5IjU2Lwe0ZzCDx1fZtW57ykTBPFCUPal1l8hLmk4KA_8KhOkh2pzQpJg91w


Resources for Boards/Commissions

Best Practices Handbook
Brown Act Guide

Public Emergency Allowances
Conduct
Cultural Relevance
Hybrid Meetings
Member Orientation
Mental Health Services Act

● Role of MHB/C
● Fiscal
● Community Program Planning

News/Issues
Performance Outcome Data
Templates/Sample Docs

● Annual Reports
● Recommendations
● Recruitment
● Site Visits And More!

Welfare & Institutions Code
● Bylaw Requirements
● Duties
● Expenses
● Membership Criteria
● MHSA Community Planning

Training: Modules
● Duties
● Ethics Training
● Mental Health Services Act

Training: Presentations/Recordings
● Chair Training
● Performance Data & Fiscal Info
● Mental Health Board
● MHSA Community Program

Planning / Community
Engagement

● Unconscious Bias

__________________________________________________________

Evaluate Us!
CALBHB/C is here to provide resources, support, training, communication and coordinate
advocacy for statewide issues as detailed in our Annual Report. We invite you to evaluate
us by taking a few minutes to complete: Evaluate CALBHB/C.

Report to Us!
Let us know your top issues and/or resource needs: Report to CALBHB/C

Contact Us!
info@calbhbc.com www.calbhbc.org

Follow CALBHB/C: www.twitter.com/CALBHBC www.facebook.com/CALBHBC

For ADA compliant or printed copies of CALBHB/C documents and resources, contact
cal@calbhbc.com

CA Association of Local Behavioral Health Boards & Commissions (CALBHB/C)
supports the work of CA’s 59 local mental / behavioral health boards & commissions.

https://www.calbhbc.org/uploads/5/8/5/3/58536227/best_practices_2021.pdf
https://www.calbhbc.org/uploads/5/8/5/3/58536227/brown_act_for_lmhbhbc.pdf
https://www.calbhbc.org/brownactab361.html
https://www.calbhbc.org/conduct.html
https://www.calbhbc.org/cultural-competence.html
https://www.calbhbc.org/uploads/5/8/5/3/58536227/hybrid_meetings.pdf
https://www.calbhbc.org/templatessample-docs.html
https://www.calbhbc.org/mhsa-plans--updates.html
https://www.calbhbc.org/uploads/5/8/5/3/58536227/community_program_planning_cpp.pdf
https://www.calbhbc.org/newsissues.html
https://www.calbhbc.org/performance.html
https://www.calbhbc.org/templatessample-docs.html
https://www.calbhbc.org/legislation-mhb-wic.html
https://www.calbhbc.org/training.html
https://www.calbhbc.org/training.html
https://www.calbhbc.org/uploads/5/8/5/3/58536227/2021_calbhbc_annual_report_to_mhsoac.pdf
https://www.calbhbc.org/evaluation.html
https://www.calbhbc.org/report-form.html
mailto:info@calbhbc.com
http://www.calbhbc.org
http://www.twitter.com/CALBHBC
http://www.facebook.com/CALBHBC
mailto:cal@calbhbc.com


Are you or someone you are with currently
experiencing a crisis and are a danger to

themselves, to others, or gravely disabled?
YesNo

Do you have Private
Insurance/Medicare or

Medi-Cal?

Call Redwood Crisis Center in
UKIAH

1-855-838-0404 

or visit the nearest ER at:
275 Hospital Dr, Ukiah, CA 95482

1-707-462-3111

Yes, I have Medi-Cal Yes, I have Private
Insurance or Medicare

Mental Health
Resources

Senior Services
for ages 65+

Are you in need of mental health services,
such as case management or therapy? Substance Abuse Treatment

Are you looking for help with medications
or need a medication appointment? **Wellness Centers

Ukiah Senior
Center

Manzanita Services

The Arbor

Consolidated Tribal Health Project

Mendocino Community Health Centers

Redwood Quality Management Company

Consolidated Tribal Health Project
*Mendocino Community Health Centers

Manzanita Services
MCAVHN

Mendocino County Youth Project
Redwood Community Services

The Arbor
Stepping Stones

The Ranch
Tapestry Family Services
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Private Health
Insurance

Veteran Services

Medicare

*Mendocino
Community Health

Centers

Ukiah Valley Rural
Health Center (Ukiah)

Veterans Services
Office

Additional
Resources

No, I do not have
insurance

Please call the Mendocino County
Access Line for information on your

available options
1-800-555-5906

Start Here

**A Wellness Center is where healthcare professionals, nutritionists and/or life-coaches provide a variety of treatments and services to encourage and educate people on the health of their minds and bodies.

*Current patients only. Sliding scale
payment also available

Outpatient:
Mendocino County Substance Use Disorders

Treatment

Medication Assisted Treatment:
Mendocino Community Health Centers

Consolidated Tribal Health Project



Mendocino County Youth Project
776 South State Street #107

Ukiah, CA 95482
1-707-456-9600

Redwood Community Services
631 S. Orchard Avenue

Ukiah, CA 95482
1-707-467-2010

The Arbor Youth Resource Center
810 North State Street

Ukiah, CA 95482
1-707-462-7267

Stepping Stones
140 Gibson Street
Ukiah, CA 95482
1-707-468-5536

Tapestry Family Services
290 East Gobbi Street

Ukiah, CA 95482
1-707-463-3300

Ukiah Senior Center
497 Leslie Street
Ukiah, CA 95482
1-707-462-4343

Ukiah Valley Rural Health Center
260 Hospital Drive
Ukiah, CA 95482
1-707-463-8000

Veteran Services Office
405 Observatory Avenue

Ukiah, CA 95482
1-707-463-4226

Redwood Quality Management Company
350 East Gobbi Street

Ukiah, CA 95482
1-707-472-0350

Mendocino County 
Substance Use Disorders Treatment

1120 South Dora Street
Ukiah, CA 95482
1-707-472-2637

Consolidated Tribal Health Project
6991 North State Street

Redwood Valley, CA 95470
1-707-485-5115

Manzanita Services
410 Jones Street, C-1

Ukiah, CA 95482
1-707-463-0405

MCAVHN
148 Clara Avenue
Ukiah, CA 95482
1-707-462-1932

Mendocino Community Health Centers:

Little Lake Health Center 
45 Hazel Street

Willits, CA 95490
1-707-456-9600

Dora Street Health Center
1165 S. Dora Street

Ukiah, CA 95482
1-707-468-1015

Hillside Health Center
333 Laws Avenue
Ukiah, CA 95482
1-707-468-1010

Obtaining Mental
Health Services in 
Mendocino County

Mental Health Crisis Line:
1-855-838-0404

Mental Health Access Line:
1-800-555-5906

Ukiah



Are you or someone you are with currently
experiencing a crisis and are a danger to

themselves, to others, or gravely disabled?
YesNo

Do you have Private
Insurance/Medicare or

Medi-Cal?

Call Redwood Crisis Center in
UKIAH

1-855-838-0404 

or visit the nearest ER at:
1 Marcela Drive Willits, CA 95490

1-707-459-6801

Yes, I have Medi-Cal Yes, I have Private
Insurance or Medicare

Mental Health
Resources

Senior Services
for ages 65+

Are you in need of mental health services,
such as case management or therapy? Substance Abuse TreatmentAre you looking for help with medications

or need a medication appointment?
**Wellness

Centers

Willits Harrah
Senior Center

Manzanita
Services

Nuestra Alianza

Healthy Start
Family Resource

Center
(Laytonville)

Round Valley
Indian Health

Center (Covelo)

Little Lake Health Center

Mendocino Community Health Center (Ukiah)

Long Valley Health Center (Laytonville)

Round Valley Indian Health Center (Covelo)
Redwood Quality Management Company

(Ukiah)

Redwood Medical Center

Outpatient:
Mendocino County Substance Use Disorders

Treatment

Medication Assisted Treatment:
Long Valley Health Center (Laytonville) 

Mendocino Community Health Center (Willits)

Redwood Recovery Center

Round Valley Indian Health Center (Covelo)

Little Lake Health Center

Mendocino Community Health Center (Ukiah)

Long Valley Health Center (Laytonville)

Round Valley Indian Health Center (Covelo)

Redwood Community Services

Manzanita Services

Redwood Medical Center
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Private Health
Insurance

Veteran Services

Medicare

Little Lake Health Clinic

*Mendocino Community
Health Center (Ukiah)

Ukiah Valley Rural Health
Center (Ukiah)

Veterans Services Office

Long Valley Health Center
(Laytonville)

Healthy Start Family
Resource Center

(Laytonville)

Round Valley Indian
Health Center (Covelo)

Additional
Resources

No, I do not have
insurance

Please call the Mendocino County
Access Line for information on your

available options
1-800-555-5906

Start Here

**A Wellness Center is where healthcare professionals, nutritionists and/or life-coaches provide a variety of treatments and services to encourage and educate people on the health of their minds and bodies.

*Current patients only. Sliding scale
payment also available



Manzanita Services
410 Jones Street C-1

Willits, CA 95490
1-707-463-0405

Mendocino County 
Substance Use Disorders Treatment

472 E. Valley Street
Willits, CA 95490
1-707-456-3850

Nuestra Alianza de Willits
291 School Street #1

Willits, CA 95490
1-707-456-9418

Willits Harrah Senior Center
1501 Baechtel Road

Willits, CA 95490
1-707-459-6826

Long Valley Health Center
50 Branscomb Road

Laytonville, CA 95454
1-707-984-6131

Round Valley Indian Health Center
76471 Henderson Lane

Covelo, CA 95428
1-707-983-6262

Mendocino Community Health Centers:
Little Lake Health Center 

45 Hazel Street
Willits, CA 95490
1-707-456-9600

Dora Street Health Center
1165 S. Dora Street

Ukiah, CA 95482
1-707-468-1015

Hillside Health Center
333 Laws Avenue
Ukiah, CA 95482
1-707-468-1010

Mendocino County 
Veterans Services

189 North Main Street
Willits, CA 95490
1-707-456-3792

Redwood Medical Center
1 Marcela Drive, Suite C

Willits, CA 95490
1-833-249-3556

Redwood Community Services
631 S. Orchard Avenue

Ukiah, CA 95482
1-707-467-2010

Redwood Quality Management Company
350 E. Gobbi Street

Ukiah, CA 95482
1-707-472-0350

Redwood Medical Clinic
3 Marcela Drive, Suite C

Willits, CA 95490
1-707-459-6801

Healthy Start Family Resource Center
44400 Willis Avenue

Laytonville, CA 95454
1-707-984-8089

Community Resources:
National Alliance on Mental Illness (NAMI)

P.O. Box 1945
Ukiah, CA 95482
1-707-391-6867

Redwood Coast Regional Center
270 Chestnut Street

Fort Bragg, CA 95437
1-707-964-6387

Obtaining Mental
Health Services in

Mendocino
County

Mental Health Crisis Line:
1-855-838-0404

Mental Health Access Line:
1-800-555-5906

Willits



Are you or someone you are with currently
experiencing a crisis and are a danger to

themselves, to others, or gravely disabled?
YesNo

Do you have Private
Insurance/Medicare or

Medi-Cal?

Call Redwood Crisis Center in
UKIAH

1-855-838-0404 

or visit the nearest ER at:
700 River Dr, Fort Bragg, CA 95437

1-707-961-1234

Yes, I have Medi-Cal Yes, I have Private
Insurance or Medicare

Mental Health
Resources

Senior Services
for ages 65+

Are you in need of mental health services,
such as case management or therapy? Substance Abuse TreatmentAre you looking for help with medications

or need a medication appointment?

Redwood Coast
Senior Center

Mendocino Coast
Hospitality Center

Safe Passage Family
Resource Center

Redwood Community Services

Mendocino Coast Clinic

Outpatient:
Mendocino County Substance Use

Disorders Treatment

Medication Assisted Treatment:
Mendocino Coast Clinic

Mendocino Coast Hospitality Center

Redwood Community Services
Mendocino Coast Clinic
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Private Health
Insurance

Veteran Services

Medicare

Mendocino Coast
District Hospital

Veterans Services
Offices

Mendocino Coast
Clinic

Additional
Resources

No, I do not have
insurance

Please call the Mendocino County
Access Line for information on your

available options
1-800-555-5906

Start Here

**A Wellness Center is where healthcare professionals, nutritionists and/or life-coaches provide a variety of treatments and services to encourage and educate people on the health of their minds and bodies.

**Wellness Centers



Mendocino Coast Clinic
205 South Street

Fort Bragg, CA 95437
1-707-964-1251

Mendocino Coast District Hospital
700 River Drive

Fort Bragg, CA 95437
1-707-961-1234

Redwood Community Services
143 West Spruce Street
Fort Bragg, CA 95437

1-707-964-4770

Mendocino Coast Hospitality Center
101 North Franklin Street

Fort Bragg, CA 95437
1-707-961-0172

Mendocino Community Health Centers:

Little Lake Health Center 
45 Hazel Street

Willits, CA 95490
1-707-456-9600

Dora Street Health Center
1165 S. Dora Street

Ukiah, CA 95482
1-707-468-1015

Hillside Health Center
333 Laws Avenue
Ukiah, CA 95482
1-707-468-1010

Redwood Coast Senior Center
490 North Harold Street
Fort Bragg, CA 95437

1-707-964-0443

Mendocino County SUDT
790 South Franklin Street

Fort Bragg, CA 95437
1-707-961-2665

Mendocino County Veterans Services
360 North Harrison Street

Fort Bragg, CA 95437
1-707-964-5823

Safe Passages Family Resource Center
208 Dana Street

Fort Bragg, CA 95437
1-707-954-3077

Community Resources:

National Alliance on Mental Illness (NAMI)
P.O. Box 1945

Ukiah, CA 95482
1-707-391-6867

Parents and Friends Inc.
306 East Redwood Avenue

Fort Bragg, CA 95437
1-707-964-4940

Redwood Coast Regional Center
270 Chestnut Street

Fort Bragg, CA 95437
1-707-964-6387

Obtaining Mental
Health Services in 
Mendocino County

Mental Health Crisis Line:
1-855-838-0404

Mental Health Access Line:
1-800-555-5906

Fort
Bragg



Are you or someone you are with currently
experiencing a crisis and are a danger to

themselves, to others, or gravely disabled?
YesNo

Do you have Private
Insurance/Medicare or

Medi-Cal?

Call Redwood Crisis Center in
UKIAH

1-855-838-0404 

or visit the nearest ER at:
275 Hospital Dr, Ukiah, CA 95482

1-707-462-3111

Yes, I have Medi-Cal Yes, I have Private
Insurance or Medicare

Mental Health
Resources

Senior Services
for ages 65+

Are you in need of mental health services,
such as case management or therapy? Substance Abuse Treatment

Are you looking for help with medications
or need a medication appointment? **Wellness Centers

Anderson Valley
Senior

Center/Veteran's
Hall

Action Network

Anderson Valley Health Center

Mendocino Community Health Centers

Redwood Quality Management Company

Consolidated Tribal Health Project

BHRS Mobile Outreach & Prevention Services

Anderson Valley Health Center
*Mendocino Community Health Centers

Manzanita Services
MCAVHN

Mendocino County Youth Project
Redwood Community Services 

The Arbor
Stepping Stones

Tapestry Family Services
BHRS Mobile Outreach & Prevention Services
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Private Health
Insurance

Veteran Services

Medicare

*Mendocino
Community Health

Centers

Anderson Valley
Health Center

Veterans Services
Office

Additional
Resources

No, I do not have
insurance

Please call the Mendocino County
Access Line for information on your

available options
1-800-555-5906

Start Here

**A Wellness Center is where healthcare professionals, nutritionists and/or life-coaches provide a variety of treatments and services to encourage and educate people on the health of their minds and bodies.

*Current patients only. Sliding scale
payment also available

Outpatient:
Mendocino County Substance Use Disorders

Treatment

Medication Assisted Treatment:
Mendocino Community Health Centers

Consolidated Tribal Health Project



Anderson Valley Health Center
13500 Airport Rd

Boonville, CA 95415
1-707-895-3477

Redwood Quality Management Company
350 East Gobbi Street

Ukiah, CA 95482
1-707-472-0350

Mendocino County 
Substance Use Disorders Treatment

1120 South Dora Street
Ukiah, CA 95482
1-707-472-2637

Consolidated Tribal Health Project
6991 North State Street

Redwood Valley, CA 95470
1-707-485-5115

MCAVHN
148 Clara Avenue
Ukiah, CA 95482
1-707-462-1932

Mendocino County Youth Project
776 South State Street #107

Ukiah, CA 95482
1-707-456-3792

Mendocino Community Health Centers:

Dora Street Health Center
1165 S. Dora Street

Ukiah, CA 95482
1-707-468-1015

Hillside Health Center
333 Laws Avenue
Ukiah, CA 95482
1-707-468-1010

Redwood Community Services
631 S. Orchard Avenue

Ukiah, CA 95482
1-707-467-2010

Stepping Stones
140 Gibson Street
Ukiah, CA 95482
1-707-468-5536

Tapestry Family Services
290 East Gobbi Street

Ukiah, CA 95482
1-707-463-3300

Ukiah Valley Rural Health Center
260 Hospital Drive
Ukiah, CA 95482
1-707-463-8000

Veteran Services Office
405 Observatory Avenue

Ukiah, CA 95482
1-707-463-4226

Anderson Valley Senior Center/Veteran's Hall
14400 CA-128 

Boonville, CA 95415
1-707-895-3609

Action Network
39144 Ocean Drive, Suites 3 & 4

Gualala, CA 95445

and

200 Main Street
Point Arena, CA 95468
1-707-224-5413 (Eng)
1-707-884-5414 (Esp)

Obtaining Mental
Health Services in 
Mendocino County

Mental Health Crisis Line:
1-855-838-0404

Mental Health Access Line:
1-800-555-5906

South
Coast



Are you or someone you are with currently
experiencing a crisis and are a danger to

themselves, to others, or gravely disabled?
YesNo

Do you have Private
Insurance/Medicare or

Medi-Cal?

Call Redwood Crisis Center in
UKIAH

1-855-838-0404 

or visit the nearest ER at:
275 Hospital Dr, Ukiah, CA 95482

1-707-462-3111

Yes, I have Medi-Cal Yes, I have Private
Insurance or Medicare

Mental Health
Resources

Senior Services
for ages 65+

Are you in need of mental health services,
such as case management or therapy? Substance Abuse Treatment

Are you looking for help with medications
or need a medication appointment? **Wellness Centers

Anderson Valley
Senior

Center/Veteran's
Hall

Manzanita Services

The Arbor

Anderson Valley Health Center

Mendocino Community Health Centers

Redwood Quality Management Company

Consolidated Tribal Health Project

BHRS Mobile Outreach & Prevention Services

Anderson Valley Health Center
*Mendocino Community Health Centers

Manzanita Services
MCAVHN

Mendocino County Youth Project
Redwood Community Services 

The Arbor
Stepping Stones

Tapestry Family Services
BHRS Mobile Outreach & Prevention Services
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Private Health
Insurance

Veteran Services

Medicare

*Mendocino
Community Health

Centers

Anderson Valley
Health Center

Veterans Services
Office

Additional
Resources

No, I do not have
insurance

Please call the Mendocino County
Access Line for information on your

available options
1-800-555-5906

Start Here

**A Wellness Center is where healthcare professionals, nutritionists and/or life-coaches provide a variety of treatments and services to encourage and educate people on the health of their minds and bodies.

*Current patients only. Sliding scale
payment also available

Outpatient:
Mendocino County Substance Use Disorders

Treatment

Medication Assisted Treatment:
Mendocino Community Health Centers

Consolidated Tribal Health Project



Anderson Valley Health Center
13500 Airport Rd

Boonville, CA 95415
1-707-895-3477

Redwood Quality Management Company
350 East Gobbi Street

Ukiah, CA 95482
1-707-472-0350

Mendocino County 
Substance Use Disorders Treatment

1120 South Dora Street
Ukiah, CA 95482
1-707-472-2637

Consolidated Tribal Health Project
6991 North State Street

Redwood Valley, CA 95470
1-707-485-5115

Manzanita Services
410 Jones Street, C-1

Ukiah, CA 95482
1-707-463-0405

MCAVHN
148 Clara Avenue
Ukiah, CA 95482
1-707-462-1932

Mendocino Community Health Centers:

Dora Street Health Center
1165 S. Dora Street

Ukiah, CA 95482
1-707-468-1015

Hillside Health Center
333 Laws Avenue
Ukiah, CA 95482
1-707-468-1010

Mendocino County Youth Project
776 South State Street #107

Ukiah, CA 95482
1-707-456-3792

Redwood Community Services
631 S. Orchard Avenue

Ukiah, CA 95482
1-707-467-2010

The Arbor Youth Resource Center
810 North State Street

Ukiah, CA 95482
1-707-462-7267

Stepping Stones
140 Gibson Street
Ukiah, CA 95482
1-707-468-5536

Tapestry Family Services
290 East Gobbi Street

Ukiah, CA 95482
1-707-463-3300

Ukiah Valley Rural Health Center
260 Hospital Drive
Ukiah, CA 95482
1-707-463-8000

Veteran Services Office
405 Observatory Avenue

Ukiah, CA 95482
1-707-463-4226

Anderson Valley Senior Center/Veteran's Hall
14400 CA-128 

Boonville, CA 95415
1-707-895-3609

Obtaining Mental
Health Services in 
Mendocino County

Mental Health Crisis Line:
1-855-838-0404

Mental Health Access Line:
1-800-555-5906

Anderson
Valley
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Redwood Quality Management Company (RQMC) is the Administrative Service Organization for Mendocino County- 
providing management and oversight of specialty mental health, community service and support, and prevention and 
early intervention services.  RQMC and its contracted providers (Manzanita, MCAVHN, Hospitality, MCYP, RCS, and 
Tapestry) use a single Electronic Health Record (EHR), EXYM to pull the data used in this report. The data is reported 
by age range, along with a total for the system of care (either youth or adult) as well as the overall RQMC total. This 
will assist in interpreting how different demographics are accessing service, as well as assist in providing an overall 
picture of access and service by county contract (youth, young adults, and adults). Our goal is to provide the 
Behavioral Health Advisory Board with meaningful data that will aid in your decision making and advocacy efforts 
while still providing a snapshot of the overall systems of care. 

 
  

 

RQMC

0-11 12-17 18-21 22-24 25-40 41-64 65+ Total
Persons Admitted to…

Outpatient Services Feb 17 40 4 2 24 25 2
                   Total 114

Crisis Services Feb 2 13 12 8 34 32 11
                 Total 112

Unduplicated Persons…
Served in Feb 168 272 92 39 284 447 78

                 Total 1,380
Unduplicated Persons…

Served Fiscal Year to Date 276 475 178 90 533 675 154
                                                       Total 2,381

Identified As (YTD)…
Male 1,117
Female 1,234
Non-Binary and Transgender 30
White 1,497
Hispanic 386
American Indian 127
Asian 24
African American 48
Other 34
Undisclosed 265

YTD Persons by location…
Ukiah Area 1363
Willits Area 356
North County 67
Anderson Valley 32
North Coast 438
South Coast 43
OOC/OOS 82

385

153

7 2
12 6

392 141
209 67 110

964

6746

78 34
7

AGE OF PERSONS SERVED

440

7

51

Adult & Older Adult System

77

659
696

809

1,362

15 8

57 6

Children & Youth Young Adult

15

153

20

131

751 268

351 107

14
15
30

4 23
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Homeless Services
Homeless: Persons Admitted to…

Outpatient Services Feb 0 0 1 0 4 6 1
                   Total 12

Crisis Services Feb 0 0 0 0 5 6 0
                 Total 11

Homeless: Unduplicated Persons Served…
In Feb 1 0 5 0 29 81 8

                 Total 124
Fiscal Year to Date 1 0 9 4 65 135 18

                                                       Total 232

Homeless: Count of Outpaitent Services Provided…
In Feb 296
Fiscal Year to Date 2,118

Homeless: Count of Crisis Services Provided…
In Feb 107
Fiscal Year to Date 1,093

Homeless: Persons Served in Crisis…

Feb YTD Feb YTD Feb YTD

17 253 4 42 0 10

Indigent 0 23 0 4 0 0

Other Payor 1 7 1 6 0 0

18 283 5 52 0 10

1 2 3 4 5 6+

29 8 1 1 0 0

WPC has served 46 homeless unduplicated clients in Feb and 57 unduplicated clients Fiscal Year 
to Date.  Wellness Centers provided 5079 services to homeless clients during July through 
December. 

In Addition to the services listed above, RQMC Providers also serve the homeless population 
through Building Bridges, Full Service Partner,  and other MHSA programs. 

0

Homeless   Count 
of:

Crisis Assessments Hospitalizations
Re-Hospitalization 

within 30 days

Insurance type
Mendo Medi-cal

1 11

0 0 11

1 5 118

1 13 218

0 4 103

0 20

Total
Number of 
Hospitalizations:
YTD Count of 
Unduplicated 
Homeless Clients:

1 8

6 48

287

2,064

1,073
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RQMC

0-11 12-17 18-21 22-24 25-40 41-64 65+ Total

Children & Youth Young Adult Adult & Older Adult System

Crisis Services
Total Number of…

Crisis Line Contacts Feb 6 22 20 10 68 68 29
Total 223

Crisis Line Contacts YTD 42 236 110 59 619 509 256
Total 1,831

by reason for call YTD…
Increase in Symptoms 932 Agency Feb YTD

Phone Support 157 MCSO: 5 77

Information Only 65 CHP: 0 3
Suicidal ideation/Threat 436 WPD: 4 28
Self-Injurious Behavior 26 FBPD 7 31
Access to Services 138 Jail/JH: 0 38
Aggression towards Others 39 UPD: 6 66
Resources/Linkages 38 Total: 22 243

by time of day YTD… Crisis Walk-ins YTD
08:00am-05:00pm 1201 Inland 256
05:00pm-08:00am 630 Coastal 138

Total Number of…
Emergency Crisis Assessments Feb 6 20 19 10 49 62 24

Total 190
Emergency Crisis Assessments  YTD 42 211 104 57 470 468 144

Total 1,496

YTD by location… YTD by insurance…
Ukiah Valley Medical Center 593 Medi-Cal/Partnership 1075
Crisis Center-Walk Ins 419 Private 122
Mendocino Coast District Hospital 188 Medi/Medi 161
Howard Memorial Hospital 164 Medicare 52
Jail 41 Indigent 83
Juvenile Hall 3 Consolidated 0
Schools 2 Private/Medi-Cal 7
Community 94 VA 6
FQHCs 2

135

Call from LEO to Crisis…

1,082

1,384

165

253 161

28 30

278 169

26 29

*There were 10 logged calls where age was not disclosed. Those have been added to the total.
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RQMC

0-11 12-17 18-21 22-24 25-40 41-64 65+ Total

Children & Youth Young Adult Adult & Older Adult System

Total Number of…
Inpatient  Hospitalizations Feb 0 5 8 1 9 6 3

Total 32
Inpatient  Hospitalizations YTD 1 48 24 13 93 73 19

Total 271

Youth Adult Admits
% of total 

Admits
Feb 0 0 Feb 1 3.1%
YTD 4 21 YTD 15 5.5%

Days in 
the ER

0 1 2 3 4 5+ Unk

Feb 3 16 6 5 1 1 0

YTD 22 129 68 26 5 7 12

... by 
Hospital 
for Feb 

0 1 2 3 4 5+

AHUV 3 12 3 3 1 1

Howard 0 3 1 1 0 0

MCDH 0 1 2 1 0 0

Feb YTD Feb YTD Feb YTD

12 160 12 148 0 12

Indigent 3 19 3 18 0 1

1 13 1 13 0 0

47
13

1 2 3 4 5 6+

194 29 5 1 0 0

ReHospitalization 
within 30 days

YTD number who Declined a follow up appt:
YTD hospitalizations where discharge was out of county or unknown:

Mendo Medi-cal

Other Payor

Follow up Crisis Appt
Declined follow up 

Crisis appt 

185

18

Number of 
hospitalizations:
YTD Count of 
unduplicated clients:

At Discharge

Payor

Discharged to 
Mendocino

49 37

5 9

0-2 days in the 
Hospital
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YTD hospitalizations by location..

Aurora- Santa Rosa** 24 Danger to Self 106
Restpadd Redding/RedBluff** 85 Gravely Disabled 95
St. Helena Napa/ Vallejo** 105 Danger to Others 2
Sierra Vista Sacramento** 7 Combination 68
John Muir Walnut Creek 3
St Francis San Francisco 8
St Marys San Francisco** 4
Marin General** 4
Heritage Oaks Sacramento** 13

2

Other** 16

VA: Sacramento / PaloAlto / Fairfield 
/  San Francisco

YTD hospitalizations by 
criteria…

Total Number of…
Full Service Partners Feb Youth TAY Adult BHC OA Outreach

Total 0 14 53 4 19 1 91

Total Number of…
Full Service Partners YTD Youth TAY Adult BHC OA Outreach

Total 0 24 72 7 21 9 133

Contract Usage  as of 04/20/2022
Medi-Cal in County Services (60% FFP)
Medi-Cal RQMC Out of County Contracts
MHSA
Indigent RQMC Out of County Contracts
Medication Management

Estimated Expected FFP
Expected FFP

$1,555,000.00
$1,145,000.00 $820,904.00

$646,122.00 $617,206.00
$1,400,000.00 $951,177.00

Feb YTD
$5,917,270.06$760,366.00

$852,276.00

Budgeted YTD
$14,200,000.00 $8,910,939.77
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Feb Feb Feb YTD YTD YTD
Youth Y Adult Adults Youth Y Adults Adults

128 28 174 879 257 1203
208 145 1093 1847 1306 9389
99 2 4 861 13 23
56 59 274 483 309 2000
72 4 0 635 19 26

118 0 0 498 0 0
0 0 0 0 0 0

142 14 47 1192 186 734
247 7 0 1785 57 0
201 54 660 1719 511 4475

     *Individual Therapy 510 83 346 4296 874 2814
185 14 0 1165 86 0
68 33 314 557 250 2436
79 22 101 653 170 676
13 213 0 0

2,126 465 3,013 16,783 4,038 23,776

$1,062 $895 $844 $4,630 $3,440 $3,613

Feb Feb Feb YTD YTD YTD
Youth Y Adult Adults Youth Y Adults Adults

9 2 4 140 10 68
7 0 4 136 5 75

100 46 507 1,291 305 3,912
1 1 27 218 23 249

1,725 406 2,281 12,676 3,351 17,023
284 10 190 2,322 344 2,449

Feb Feb Feb YTD YTD YTD
Youth Y Adult Adults Youth Y Adults Adults

Inland Unduplicated Clients 52 21 224 128 66 491
Coastal Unduplicated Clients 13 9 66 35 15 139

83 37 339 672 254 2532
17 15 110 124 105 842

4.1%4.1%

     *Collateral

Whole System of Care

     *Assessment

Willits
Ukiah
North County
North Coast

     *TBS

South Coast

Count of Services by Area

Average Cost Per Beneficiary

     *Family Therapy

Total

     *Group Therapy
     *Group Rehab
     *ICC

     *Crisis

No Show Rate

     *IHBS
     *Psychiatric Services
     *Plan Development

     *Case Management

     *TFC

Anderson Valley

Services Provided 

Meds Management

Inland Services
Coastal Services

Count of Services Provided

     *Individual Rehab
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2021/2022 Trends and Year to Year Comparison 
 

 
 
 
 

July Aug Sept Oct Nov Dec Jan Feb March April May June
FY 19/20 1408 1629 1786 1903 2044 2192 2330 2464 2567 2671 2775 2982
FY20/21 1388 1514 1698 1846 1938 2056 2180 2324 2499 2619 2739 2883
FY21/22 1376 1541 1683 1877 1990 2154 2234 2381

0
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1000

1500

2000

2500
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3500

YTD Unduplicated Persons Served
July through:

FY 19/20 FY20/21 FY21/22
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Ukiah Area
57%

Willits Area
15%

North County
3%

Anderson Valley
1%

North Coast
18%

South Coast
2%

OOC/OOS
4%

YTD Persons by Location

YTD Persons by location… Count %
Ukiah Area 1363 57%
Willits Area 356 15%
North County 67 3%
Anderson Valley 32 1%
North Coast 438 18%
South Coast 43 2%
OOC/OOS 82 3%
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July Aug Sept Oct Nov Dec Jan Feb March April May June
FY19/20 1408 1394 1340 1222 1325 1322 1367 1384 1344 1359 1328 1422
FY20/21 1388 1265 1334 1433 1270 1248 1297 1334 1434 1413 1364 1331
FY21/22 1376 1370 1332 1374 1263 1360 1273 1380

900
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1300
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1500

Unduplicated Clients Served By Month
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July Aug Sept Oct Nov Dec Jan Feb March April May June
FY19/20 306 311 358 277 321 363 475 391 371 310 322 260
FY20/21 357 398 341 348 398 374 264 372 315 301 268 279
FY21/22 268 245 224 230 221 209 211 223
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July Aug Sept Oct Nov Dec Jan Feb March April May June
FY19/20 205 194 231 201 185 189 210 197 178 142 191 166
FY20/21 216 176 168 176 158 156 156 163 172 182 194 183
FY21/22 172 180 187 225 203 163 176 190

0
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100

150

200

250

Crisis Assessments
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July Aug Sept Oct Nov Dec Jan Feb March April May June
FY19/20 47 63 47 51 45 54 57 48 40 47 58 40
FY20/21 61 50 44 42 39 41 36 52 42 56 59 47
FY21/22 42 40 36 36 33 25 27 32
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Crisis Assessments Hospitalizations Discharged to Mendo: follow-up
appt

Discharged to Mendo: declined
follow up

Mendo Medi-Cal beneficiary 1243 198 148 12
Indigent 83 23 18 1
All Other Payors 180 50 13 0

0

200
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1000

1200

1400

YTD Crisis by Payor
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FY 19/20 FY 20/21 FY21/22
AHUV 360 358 167
Howard 103 105 47
MCDH 94 80 45
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FY 19/20 FY 20/21 FY21/22
Total Hospitalizations 597 569 271
Total Homeless Hospitalizations 109 131 52
Percent that are homeless 18.3% 23.0% 19.2%
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90%

100%

Homeless Hospitalizations

Percent that are homeless Total Homeless Hospitalizations Total Hospitalizations
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July Aug Sept Oct Nov Dec Jan Feb Mar April May June
FY2021 434 392 449 518 416 460 427 466 470 446 449 433
FY2122 348 266 252 248 189 225 287 296
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July Aug Sept Oct Nov Dec Jan Feb Mar April May June
FY2021 88 126 98 110 107 110 109 52 68 95 93 120
FY2122 130 148 121 169 149 123 146 107
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July Aug Sept Oct Nov Dec Jan Feb March April May June
FY20/21 6082 5705 5782 6447 5603 5799 5676 6057 6637 6206 5741 6027
FY2122 5755 5811 5601 5436 5412 5407 5533 5604
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July Aug Sept Oct Nov Dec Jan Feb March April May June
Adults 3155 3290 2918 2914 2842 2700 2944 3013
TAY 604 521 546 513 483 507 399 465
Youth 1996 2000 2137 2009 2087 2200 2190 2126

0
1000
2000
3000
4000
5000
6000
7000

Services Provided by Age Group

Youth TAY Adults



1.

QI Work Plan 2.1 All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

20/21 Avg. 5 5 5 4 20/21 Avg. 4 3 5 4 20/21 Avg. 93% 90% 96% 100%

Mar-21 4 4 4 4 Mar-21 3 2 3 2 Mar-21 97% 93% 100% 100%

Apr-21 4 4 5 4 Apr-21 4 1 5 4 Apr-21 95% 89% 100% 100%

May-21 5 5 5 2 May-21 4 2 5 2 May-21 91% 88% 93% 100%

Jun-21 6 6 5 5 Jun-21 5 5 5 5 Jun-21 89% 80% 98% 100%

Jul-21 5 3 6 4 Jul-21 4 3 6 2 Jul-21 93% 97% 89% 100%

Aug-21 7 8 5 7 Aug-21 4 5 4 8 Aug-21 82% 68% 100% 100%

Sep-21 8 6 12 8 Sep-21 7 5 11 8 Sep-21 71% 87% 49% 83%

Oct-21 11 9 14 n/a Oct-21 10 8 12 n/a Oct-21 57% 70% 43% n/a

Nov-21 8 7 9 6 Nov-21 7 6 9 6 Nov-21 80% 84% 76% 100%

Dec-21 7 7 7 11 Dec-21 7 7 7 14 Dec-21 77% 77% 76% 33%

Jan-22 12 15 9 10 Jan-22 9 14 8 8 Jan-22 58% 41% 71% 50%

Feb-22 12 13 12 n/a Feb-22 11 12 10 n/a Feb-22 50% 47% 52% n/a

12 Mo. Avg. 6 6 7 5 12 Mo. Avg. 5 4 7 5 12 Mo. Avg. 84% 84% 83% 98%

2.

QI Work Plan 2.2 All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

20/21 Avg. 6 6 6 4 20/21 Avg. 4 4 5 4 20/21 Avg. 86% 84% 87% 95%

Mar-21 5 4 5 4 Mar-21 3 2 3 2 Mar-21 88% 86% 89% 100%

Apr-21 5 4 6 4 Apr-21 5 2 5 4 Apr-21 88% 86% 89% 100%

May-21 6 6 7 2 May-21 5 6 5 2 May-21 81% 79% 83% 100%

Jun-21 7 7 7 5 Jun-21 5 5 2 5 Jun-21 82% 79% 84% 100%

Jul-21 6 4 8 5 Jul-21 5 3 7 2 Jul-21 88% 97% 81% 100%

Aug-21 8 9 6 14 Aug-21 5 5 5 14 Aug-21 78% 68% 89% 50%

Sep-21 9 7 12 8 Sep-21 7 6 11 8 Sep-21 65% 82% 46% 67%

Oct-21 11 8 13 n/a Oct-21 9 8 12 n/a Oct-21 58% 73% 41% n/a

Nov-21 9 7 10 12 Nov-21 8 7 9 12 Nov-21 77% 69% 83% 50%

Dec-21 10 10 10 14 Dec-21 8 8 8 14 Dec-21 67% 71% 62% 0%

Jan-22 11 14 9 9 Jan-22 9 14 8 8 Jan-22 56% 44% 64% 56%

Feb-22 14 13 14 n/a Feb-22 11 12 11 n/a Feb-22 47% 50% 45% n/a

12 Mo. Avg. 7 6 8 7 12 Mo. Avg. 6 5 7 6 12 Mo. Avg. 78% 80% 76% 83%

Timeliness Charts and Graphs

Length of Time from Initial Request to first offered Appt. - Mean Length of Time from Initial Request to first offered Appt. - Median Length of Time from Initial Request to first offered Appt. 

BPSA - MHP Standard or Goal - 10 Business Days - 90% BPSA - MHP Standard or Goal - 10 Business Days - 90% BPSA - MHP Standard or Goal - 10 Business Days - 90%

Length of Time from Initial Request to first kept Appt. - Mean Length of Time from Initial Request to first kept Appt. - Median Length of Time from Initial Request to first kept Appt. - 

MHP Standard or Goal - 10 Business Days - 90% MHP Standard or Goal - 10 Business Days - 90% MHP Standard or Goal - 10 Business Days - 90%
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3.

QI Work Plan 2.3 All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

20/21 Avg. 4 4 7 10 20/21 Avg. 3 2 6 10 20/21 Avg. 99% 99% 99% 75%

Mar-21 6 3 8 23 Mar-21 3 1 5 23 Mar-21 94% 100% 86% 0%

Apr-21 4 3 7 8 Apr-21 3 1 8 8 Apr-21 100% 100% 100% 100%

May-21 4 4 5 n/a May-21 4 2 4 n/a May-21 100% 100% 100% n/a

Jun-21 4 3 9 6 Jun-21 1 1 10 6 Jun-21 100% 100% 100% 100%

Jul-21 4 4 4 1 Jul-21 3 3 1 1 Jul-21 100% 100% 100% 100%

Aug-21 4 4 11 n/a Aug-21 2 1 11 n/a Aug-21 100% 100% 100% n/a

Sep-21 5 4 6 11 Sep-21 3 1 4 7 Sep-21 96% 100% 93% 67%

Oct-21 5 4 7 n/a Oct-21 4 4 3 n/a Oct-21 96% 100% 88% n/a

Nov-21 4 4 4 n/a Nov-21 1 1 1 n/a Nov-21 100% 100% 100% n/a

Dec-21 9 8 9 n/a Dec-21 5 5 6 n/a Dec-21 77% 73% 82% n/a

Jan-22 5 4 7 n/a Jan-22 3 2 8 n/a Jan-22 96% 94% 100% n/a

Feb-22 7 5 11 14 Feb-22 5 2 12 14 Feb-22 100% 100% 100% 100%

12 Mo. Avg. 4 4 7 10 12 Mo. Avg. 3 2 6 9 12 Mo. Avg. 98% 100% 96% 73%

4.

QI Work Plan 2.4 All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

20/21 Avg. 5 4 7 9 20/21 Avg. 2 2 7 9 20/21 Avg. 98% 98% 95% 67%

Mar-21 6 5 9 n/a Mar-21 2 1 6 n/a Mar-21 90% 94% 85% n/a

Apr-21 4 3 7 8 Apr-21 3 1 8 8 Apr-21 100% 100% 100% 100%

May-21 4 4 4 n/a May-21 2 2 4 n/a May-21 100% 100% 100% n/a

Jun-21 5 3 14 19 Jun-21 1 1 14 19 Jun-21 96% 100% 75% 0%

Jul-21 4 4 4 1 Jul-21 3 3 1 1 Jul-21 100% 100% 100% 100%

Aug-21 4 4 11 n/a Aug-21 2 1 11 n/a Aug-21 100% 100% 100% n/a

Sep-21 5 4 7 13 Sep-21 3 1 4 13 Sep-21 92% 100% 85% 50%

Oct-21 6 5 9 n/a Oct-21 4 4 6 n/a Oct-21 89% 95% 75% n/a

Nov-21 4 4 5 n/a Nov-21 1 1 1 n/a Nov-21 95% 100% 80% n/a

Dec-21 11 10 11 N/A Dec-21 5 5 6 N/A Dec-21 74% 78% 70% N/A

Jan-22 6 5 7 n/a Jan-22 3 2 8 n/a Jan-22 96% 94% 100% n/a

Feb-22 8 6 13 14 Feb-22 6 4 15 14 Feb-22 91% 100% 67% 100%

12 Mo. Avg. 5 4 8 10 12 Mo. Avg. 2 2 6 10 12 Mo. Avg. 96% 99% 89% 63%

MHP Standard or Goal - 15 Business Days - 90% MHP Standard or Goal - 15 Business Days - 90% MHP Standard or Goal - 15 Business Days - 90%

Length of Time from Initial Request to first offered Psychiatry Appt. -

MHP Standard or Goal - 15 Business Days - 90% MHP Standard or Goal - 15 Business Days - 90% MHP Standard or Goal - 15 Business Days - 90%

Length of Time from Initial Request to first kept Psychiatry appt. - Mean Length of Time from Initial Request to first kept Psychiatry Appt. - Median Length of Time from Initial Request to first kept Psychiatry Appt. -

Length of Time from Initial Request to first offered Psychiatry appt. - Mean Length of Time from Initial Request to first offered Psychiatry Appt. - Median
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5.

QI Work Plan 2.5 All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

20/21 Avg. 11 12 9 8 20/21 Avg. 4 4 3 5 20/21 Avg. 99% 98% 99% 100%

Mar-21 11 12 9 n/a Mar-21 5 5 4 n/a Mar-21 99% 99% 100% n/a

Apr-21 13 13 9 12 Apr-21 10 10 6 12 Apr-21 99% 99% 100% 100%

May-21 11 12 8 7 May-21 4 5 1 1 May-21 100% 100% 100% 100%

Jun-21 13 13 14 13 Jun-21 5 4 6 9 Jun-21 98% 97% 100% 100%

Jul-21 15 16 11 5 Jul-21 10 10 2 1 Jul-21 98% 97% 100% 100%

Aug-21 15 14 20 10 Aug-21 10 10 7 6 Aug-21 99% 99% 96% 100%

Sep-21 15 16 14 33 Sep-21 7 9 3 15 Sep-21 96% 97% 95% 80%

Oct-21 3 3 3 1 Oct-21 0 0 0 1 Oct-21 100% 99% 100% 100%

Nov-21 11 12 8 n/a Nov-21 0 0 0 0 Nov-21 97% 97% 97% 100%

Dec-21 15 13 23 13 Dec-21 2 2 8 7 Dec-21 95% 96% 90% 100%

Jan-22 16 17 13 n/a Jan-22 5 7 0 0 Jan-22 98% 99% 97% 100%

Feb-22 12 13 8 9 Feb-22 0 0 0 9 Feb-22 99% 99% 100% 100%

12 Mo. Avg. 12 12 11 12 12 Mo. Avg. 6 6 3 6 12 Mo. Avg. 98% 98% 99% 98%

6.

QI Work Plan 2.F All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

Mar-21 42 36 6 0 Mar-21 36 28 8 0

Apr-21 56 49 7 0 Apr-21 50 44 6 0

May-21 59 50 9 0 May-21 50 42 8 0

Jun-21 47 41 6 1 Jun-21 43 39 4 1

Jul-21 42 36 6 0 Jul-21 46 41 5 0

Aug-21 40 32 8 1 Aug-21 42 31 11 1

Sep-21 36 30 6 1 Sep-21 34 27 7 1

Oct-21 36 29 7 0 Oct-21 27 22 5 0

Nov-21 32 24 8 0 Nov-21 40 30 10 0

Dec-21 25 23 2 0 Dec-21 24 22 2 0

Jan-22 27 20 7 0 Jan-22 19 17 2 0

Feb-22 32 27 5 1 Feb-22 16 11 5 0

12 Mo. Avg. 43 36 7 0 12 Mo. Avg. 41 34 7 0

Total 390 327 63 3 Total 368 304 64 3

Mean - MHP Standard or Goal - 95% (Minutes) Median - MHP Standard or Goal - 95% (Minutes) Percent of Goal that meets this Standard - MHP Standard or Goal - 95% (Minutes)

Total Number of Hospital Admissions Total Number of Hospital Discharges

Length of Time from Service Request for urgent Appt. to Actual Encounter Length of Time from Service Request for urgent Appt. to Actual Encounter Length of Time from Service Request for urgent Appt. to Actual Encounter - Mean
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All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

20/21 Avg. 31 27 4 0 20/21 Avg. 99% 99% 98% 100%

Mar-21 30 27 3 0 Mar-21 100% 100% 100% n/a

Apr-21 39 36 3 0 Apr-21 100% 100% 100% n/a

May-21 42 36 6 0 May-21 100% 100% 100% n/a

Jun-21 32 27 5 1 Jun-21 91% 93% 80% 100%

Jul-21 31 26 5 0 Jul-21 100% 100% 100% n/a

Aug-21 27 23 4 0 Aug-21 100% 100% 100% n/a

Sep-21 27 23 4 0 Sep-21 100% 100% 100% n/a

Oct-21 24 18 6 n/a Oct-21 100% 100% 100% n/a

Nov-21 19 15 4 n/a Nov-21 89% 93% 75% n/a

Dec-21 17 17 0 n/a Dec-21 100% 100% n/a n/a

Jan-22 19 15 4 n/a Jan-22 88% 95% 50% n/a

Feb-22 16 14 2 n/a Feb-22 100% 100% 100% n/a

12 Mo. Avg. 32 27 5 0 12 Mo. Avg. 98% 98% 95% 100%

Total 252 216 36 1

7.0

QI Work Plan 2.7 All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

20/21 Avg. 2 2 0 0 20/21 Avg. 6% 6% 4% 0%

Mar-21 2 2 0 n/a Mar-21 6% 7% 0% n/a

Apr-21 3 3 0 n/a Apr-21 7% 8% 0% n/a

May-21 3 3 0 n/a May-21 7% 9% 0% n/a

Jun-21 1 1 0 n/a Jun-21 3% 3% 0% n/a

Jul-21 1 1 0 n/a Jul-21 2% 3% 0% n/a

Aug-21 2 2 0 0 Aug-21 5% 6% 0% 0%

Sep-21 1 1 0 0 Sep-21 3% 3% 0% 0%

Oct-21 3 3 0 n/a Oct-21 8% 10% 0% n/a

Nov-21 0 0 0 n/a Nov-21 0% 0% 0% n/a

Dec-21 0 0 0 n/a Dec-21 0% 0% 0% n/a

Jan-22 0 0 0 n/a Jan-22 0% 0% 0% n/a

Feb-22 0 0 0 0 Feb-22 0% 0% 0% 0%

12 Mo. Avg. 2 2 0 0 12 Mo. Avg. 5% 5% 0% 0%

Total  16 16 0 0

Psychiatric Inpatient Readmission rates within 7 days Psychiatric Inpatient Readmission rates within 7 days

Total number with readmission within 7 days Readmission Rate - Goal is 10% within 7 days

Timeliness of follow-up encounters post psychiatric inpatient discharge Timeliness of follow-up encounters post psychiatric inpatient discharge

Number of follow-up appts within 7 days Percent of appointments that met this standard within 7 days - Goal is 95%
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All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

20/21 Avg. 5 4 1 0 20/21 Avg. 12% 12% 18% n/a

Mar-21 5 5 0 0 Mar-21 12% 14% n/a n/a

Apr-21 4 4 0 0 Apr-21 7% 8% n/a n/a

May-21 6 6 0 0 May-21 10% 12% n/a n/a

Jun-21 5 4 1 0 Jun-21 11% 10% 17% n/a

Jul-21 5 3 2 0 Jul-21 12% 8% 33% n/a

Aug-21 3 3 0 0 Aug-21 8% 9% 0% 0%

Sep-21 5 4 1 1 Sep-21 14% 13% 17% 100%

Oct-21 6 5 1 n/a Oct-21 17% 17% 14% n/a

Nov-21 2 1 1 n/a Nov-21 6% 4% 13% n/a

Dec-21 1 1 0 n/a Dec-21 4% 4% n/a n/a

Jan-22 1 1 0 n/a Jan-22 4% 5% n/a n/a

Feb-22 2 2 0 0 Feb-22 6% 7% 0 n/a

12 Mo. Avg. 5 4 1 0 12 Mo. Avg. 11% 11% 16% 50%

Total  35 5 1

8.0

QI Work Plan 3.1 All Services Adult Services Children's Services Foster Care All Services Adult Services Children's Services Foster Care

20/21 Avg. 2% 2% 1% 0% 20/21 Avg. 5% 5% 5% 2%

Mar-21 2% 2% 0% 0% Mar-21 5% 5% 5% 3%

Apr-21 1% 1% 0% 0% Apr-21 5% 5% 6% 3%

May-21 1% 2% 0% 0% May-21 5% 4% 6% 2%

Jun-21 2% 2% 0% 0% Jun-21 6% 5% 8% 2%

Jul-21 1% 1% 1% 0% Jul-21 5% 5% 6% 2%

Aug-21 3% 3% 1% 0% Aug-21 5% 6% 5% 1%

Sep-21 1% 1% 2% 10% Sep-21 5% 5% 5% 2%

Oct-21 2% 2% 2% 8% Oct-21 5% 4% 6% 0%

Nov-21 1% 1% 1% 0% Nov-21 5% 5% 5% 1%

Dec-21 2% 3% 1% 0% Dec-21 5% 5% 5% 1%

Jan-22 1% 2% 0% 0% Jan-22 4% 4% 4% 1%

Feb-22 3% 3% 2% 0% Feb-22 4% 3% 5% 1%

12 Mo. Avg. 2% 2% 1% 2% 12 Mo. Avg. 5% 5% 6% 2%

Average Clinicians other than Psychiatrists No Show Rates

MHP Standard for Clinicians other than Psychiatrists - No Higher than 10%

Average Psychiatric No Show Rates

MHP Standard for Psychiatrists -  No Higher than 10%

Psychiatric Inpatient Readmission rates within 30 days Psychiatric Inpatient Readmission rates within 30 days

Total number with readmission within 30 days Readmission Rate - Goal is 10% within 30 days

Report Completed by: Lili Chavoya, Program Specialist I, BHRS Quality Assurance 
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Receipt Date Provider Name Reason Results Date 

Completed

Date Letter

 sent to Provider

Total 0

Receipt Date Provider Name Reason Results Date 

Completed

Date Letter

sent to Client

Total 0

Receipt Date Provider Name Reason Results Date 

Completed

Date Letter

sent to Provider

Total 0

Receipt Date Provider Name Reason Results Date 

Completed

Date Letter

sent to Provider

Total 0

Receipt Date Provider Reason Results Date 

Completed

Date Letter

 sent to Client

2/8/2022 Redwood Creek Beneficiary complaint of current policies in place at Redwood Creek 

Residential Care facility. 

Beneficiary is adapting to the changes and working with conservator on 

other housing options. 

4/20/2022 4/20/2022

2/28/2022 MCAVHN Beneficiary reports issues with therapy provider at MCAVHN. Pending Pending n/a

Total 2

Receipt Date Provider Reason Results Date 

Completed

Date Letter

 sent to Client

2/4/2022 Manzanita Beneficiary request to change provider from Manzanita to Stepping Stones. Beneficiary request processed and referred to Stepping Stones. 2/17/2022 2/17/2022

Total 1

0 Client Appeals

0 Issue Resolutions (Completed)

0 SUDT Grievances (Completed)

Report Completed by: Lili Chavoya, Program Specialist I, BHRS Quality Asssurance 

QI Work Plan - 8.1

Report - Appeals, Grievances, Change of Provider - February 2022
Provider Appeal (45 days)

Client Appeal (45 days)

Issue Resolutions (60 Days)

SUDT Grievance (60 Days)

Client Grievance (90 Days)

Client Request for Change of Provider (10 Business Days)

0 Provider Appeals

2 Grievances (1 completed)

1 Request for Change of Provider (Completed)



Mendocino County Behavoiral Health and Recovery Services

Behavioral Health Advisory Board General Ledger

FY 21/22

4/18/2022

ORG OBJ ACCOUNT DESCRIPTION YR/PER/JNL EFF DATE AMOUNT INVOICE # CHECK # VENDOR NAME COMMENT

MHB 862080 FOOD

FOOD Total $0.00

MHB 862150 MEMBERSHIPS 2022/06/000766 12/30/2021 $600.00 MCMH12/16/21BHB DUES 4350806 CALBHB/C FY21/22CALBHB/C MEMBERSHIP

MEMBERSHIPS TOTAL $600.00

MHB 862170 OFFICE EXPENSE

OFFICE EXPENSE Total $0.00

MHB 862190 PUBL & LEGAL NOTICES 2022/08/000332 02/10/2022 119.35 AVA ADVERTISEMENT 4352793 ANDERSON BRUCE ONLINE RECRUITMENT   FY21/22

PUBL & LEGAL NOTICES Total $119.35

MHB 862210 RNTS & LEASES BLD GRD

RNTS & LEASES BLD GRD Total $0.00

MHB 862250 TRNSPRTATION & TRAVEL 2022/06/000584 12/16/2021 84.56 110421 4350689 TOWLE RICHARD LOCAL 7/01-10/18/21  FY21/

TRNSPRTATION & TRAVEL Total $84.56

TRAVEL & TRSP OUT OF COUNTY Total $0.00

Grand Total $803.91

OBJ ACCOUNT DESCRIPTION Budget Amount YTD Exp

 Remaining 

Budget 

862080 Food 1,000.00 0.00 1,000.00

862150 Memberships 600.00 600.00 0.00

862170 Office Expense 500.00 0.00 500.00

862190 Publ & Legal Notices 119.35 -119.35

862210 Rents & Leases Bld 30.00 0.00 30.00

862250 In County Travel 3,000.00 84.56 2,915.44

862253 Out of County Travel 2,000.00 0.00 2,000.00

Total Budget $7,130.00 $803.91 $6,326.09

Summary of Budget for FY 21/22

Report generated by Electronic Health Records 



Behavioral Health Recovery Services

Mental Health FY 2021-2022

 Budget Summary

Year to Date as of April 18, 2022

Program

FY 21-22 

Approved 

Budget

Salaries & 

Benefits

Services & 

Supplies

Other 

Charges

Fixed 

Assets

Operating 

Transfers

Total 

Expenditures 2011 Realign 1991 Realign

Medi-Cal     

FFP Other Total Revenue Total Net Cost

1 Mental Health (Overhead) (4,024,268) 50,070 557,826 11,400,278 (51,696) 11,956,477 2,502,812 2,764,730 3,682,366 1,458,324 10,408,233 1,548,244

2 Administration 737,846 768,542 233,896 (26,469) 975,969 96,205 96,205 879,764

3 CalWorks 38,371 92,137 4,881 97,018 50,058 50,058 46,960

4 Mobile Outreach Program (41,083) 229,077 23,162 (4,451) 247,787 133,457 133,457 114,330

5 Adult Services 240,338 130,451 28,025 (68,243) 90,233 9,499 9,499 80,733

6 Path Grant 0 10,696 10,696 2,089 0 2,089 8,607

7 SAMHSA Grant 0 88,736 88,736 (12,360) (12,360) 101,096

8 Mental Health Board 7,130 804 804 18,133 18,133 (17,329)

9 Business Services 805,465 481,290 64,423 545,713 0 545,713

11 AB109 1,027 26,426 26,426 16,167 16,167 10,259

12 Conservatorship 1,896,328 178,528 92,820 1,678,484 (15,021) 1,934,811 43,312 43,312 1,891,499

13 MH CAL-AIM 0 250,000 250,000 (250,000)

14 QA/QI 506,229 265,783 72,012 (1,128) 336,667 33,409 33,409 303,258

a Total YTD Expenditures & Revenue 2,195,877 1,203,706 13,078,761 0 (167,008) 16,311,337 2,508,708 2,764,730 3,682,366 2,092,398 11,048,202 5,263,134

b FY  2021-2022 Adjusted Budget 167,383 3,771,297 1,667,615 18,769,395 0 (158,340) 24,049,967 6,525,253 3,579,855 10,604,948 3,172,528 23,882,584 167,383

c Variance 1,575,420 463,909 5,690,634 0 8,668 7,738,630 4,016,545 815,125 6,922,582 1,080,130 12,834,382 (5,095,751)

EXPENDITURES REVENUE

Report generated by Electronic Health Records 



Behavorial Health Recovery Services

    Mental Health Services Act (MHSA) FY 2021-2022 Budget Summary

Year to Date as of April 18, 2022

Program

FY 21-22 

Approved 

Budget

Salaries & 

Benefits

Services & 

Supplies Other Charges

Fixed 

Assets

Operating 

Transfers

Total 

Expenditures

Revenue       

Prop 63

Other- 

Revenue

Total Net 

Cost

Community Services & Support 17,946        293,615              345,642            962,044          (9,065)               1,592,237        2,738,618      (1,146,381)   

Prevention & Early Intervention (52,755)      169,235              228,587            843                 (24)                     398,641            726,224          (327,583)      

Innovation 567,704     75,857              75,857              177,223          (101,365)      

Workforce Education & Training -              (150)                  (150)                  (150)              

Capital Facilities & Tech Needs -                    -                

Total YTD Expenditures & Revenue 462,850              649,936            962,888          -              (9,089)               2,066,585        -                    3,642,065      (1,575,480)   

FY  2021-2022 Approved Budget 532,895     689,526 4,415,118         1,532,776 0 (4,131)               6,633,289        (6,100,395)      -                  532,894        

Variance 226,676              3,765,182         569,888          -              4,958                 4,566,704        (6,100,395)      (3,642,065)     2,108,374    

Prudent Reserve Balance 1,894,618

WIC Section 5847 (a)(7) - Establishment & mantenance of a prudent reserve to ensure the county continues to be able to serve during years in which revenues

for the Mental Health Services Fund are below recent averages adjusted by changes in the state population and the California Consumer Price Index.

Report generated by Electronic Health Records 



Behavioral Health Recovery Services

SUDT FY 2021-2022 Budget Summary

Year to Date as of April 18, 2022

Program

FY 21-22 Approved 

Budget

Salaries & 

Benefits

Services and 

Supplies

Other 

Charges

Fixed 

Assets

Operating 

Transfers

Total 

Expenditures

SAPT Block 

Grant and 

FDMC 2011 Realign Medi-Cal FFP Other Total Revenue Total Net Cost

1 SUDT Overhead                (2,297,294) 24,021 1,552 (24,021) 1,552 605,375 193,520 17,980 816,876 (815,323)

2 County Wide Services 1,415,273                0 302,173 302,173 153,864 (117,973) 35,891 266,282

3 Drug Court Services -                           83,371 12,041 95,412 47,670 12,577 60,247 35,165

4 Ukiah Adult Treatment Services 8,445                       369,332 110,221 (113,573) 365,980 16,955 126,693 143,648 222,332

5

Women In Need of Drug Free 

Opportunties (1)                             86,289 28,576 (48,067) 66,798 35,896 35,896 30,903

6 Family Drug Court -                           164,239 24,412 (105,144) 83,508 3,733 3,733 79,775

8 Friday Night Live -                           0 1,388 1,388 (5,500) (5,500) 6,888

9 Willits Adult Services -                           45,870 27,207 (10,252) 62,825 70 70 62,755

10 Fort Bragg Adult Services 206,022                   171,085 34,689 (27,175) 178,599 235 235 178,364

11 Administration 824,861                   334,532 272,977 (2,774) 604,736 51,451 51,451 553,285

12 Adolescent Services (68,937)                    19,185 28,952 48,136 0 48,136

13 Prevention Services 0 75,584 5,023 (5,755) 74,853 8,459 8,459 66,394

a Total YTD Expenditures & Revenue 88,370 1,373,509 849,210 0 0 (336,759) 1,885,960 605,375 100,521 153,864 97,726 1,151,005 734,955

b FY 2021-2022 Budget 88,370 2,284,613 2,409,905 0 0 (1,037,852) 3,656,666 1,675,741 736,860 440,130 715,565 3,568,296 88,370

c Variance 0 911,104 1,560,695 0 0 (701,093) 1,770,706 1,070,366 636,339 286,266 617,839 2,417,291 (646,585)

EXPENDITURES REVENUE

Report generated by Electronic Health Records 



 

1 

RESOLUTION OF THE MENDOCINO COUNTY BEHAVIORAL HEALTH ADVISORY BOARD 
AUTHORIZING REMOTE TELECONFERENCE MEETINGS OF THE LEGISLATIVE BODIES 

OF THE BEHAVIORAL HEALTH ADVISORY BOARD 
PURSUANT TO THE RALPH M. BROWN ACT 

 
 WHEREAS, all meetings of the Behavioral Health Advisory Board and its legislative 
bodies are open and public, as required by the Ralph M. Brown Act (Cal. Gov. Code §§ 54950 – 
54963), so that any member of the public may attend, participate, and view the legislative 
bodies conduct their business; and 
 
 WHEREAS, the Brown Act, Government Code section 54953(e), makes provisions for 
remote teleconferencing participation in meetings by members of a legislative body, without 
compliance with the requirements of Government Code section 54953(b)(3), subject to the 
existence of certain conditions; and 

 WHEREAS, on March 4, 2020, Governor Newsom issued a Proclamation of a State of 
Emergency declaring a state of emergency exists due to the outbreak of respiratory illness due 
to a novel coronavirus (a disease now known as COVID-19), pursuant to the California 
Emergency Services Act (Government Code section 8625) and that State of Emergency is still 
in effect in the State of California; and, 

 WHEREAS, as of the date of this Resolution, neither the Governor nor the state 
Legislature have exercised their respective powers pursuant to Government Code section 8629 
to lift the state of emergency either by proclamation or by concurrent resolution the state 
Legislature; and, 

 WHEREAS, the California Department of Industrial Relations has issued regulations 
related to COVID-19 Prevention for employees and places of employment.  Title 8 of the 
California Code of Regulations, Section 3205(c)(5)(D) specifically recommends physical (social) 
distancing as one of the measures to decrease the spread of COVID-19 based on the fact that 
particles containing the virus can travel more than six feet, especially indoors; and, 

 WHEREAS, the Mendocino County Public Health Officer continues to recommend 
teleconferencing during public meetings of all legislative bodies to protect the community’s 
health against the spread of COVID-19; and 

 WHEREAS, the Behavioral Health Advisory Board finds that state or local officials 
have imposed or recommended measures to promote social distancing based on the 
Mendocino County Public Health Officer recommendation and the California Department of 
Industrial Relations’ issuance of regulations related to COVID-19 Prevention through Title 8 of 
the California Code of Regulations, Section 3205(c)(5)(D); and, 

 WHEREAS, as a consequence, the Behavioral Health Advisory Board does hereby 
find that current conditions meet the circumstances set for in Government Code section 
54953(e)(3) to allow this legislative body to conduct its meetings by teleconferencing without 
compliance with Government Code section 54953 (b)(3), pursuant to Section 54953(e), and that 
such legislative body shall comply with the requirements to provide the public with access to the 
meetings as prescribed by Government Code section 54953(e)(2) to ensure the public can 
safely participate in and observe local government meetings. 



 

2 

NOW, THEREFORE, BE IT RESOLVED BY THE BEHAVIORAL HEALTH ADVISORY 
BOARD as follows:  

Section 1. Recitals.  All of the above recitals are true and correct and are incorporated into 
this Resolution by this reference. 

Section 2. Current Conditions Authorize Teleconference Public Meetings of Legislative 
Bodies.  Based on the California Governor’s continued declaration of a State of Emergency, the 
Mendocino County Public Health Officer’s recommendation to continue teleconferencing, and 
the regulations issued by the California Department of Industrial Relations, the Behavioral 
Health Advisory Board finds that the conditions continue to exist pursuant to Government 
Code section 54953(e)(3) to allow legislative bodies to use teleconferencing to hold public 
meetings in accordance with Government Code section 54953(e)(2) to ensure members of the 
public have continued access to safely observe and participate in local government meetings. 

Section 3. Remote Teleconference Meetings.  The Behavioral Health Advisory Board  is 
hereby authorized to take all actions necessary to carry out the intent and purpose of this 
Resolution including, conducting open and public meetings in accordance with Government 
Code section 54953(e)(2) and other applicable provisions of the Brown Act. 

Section 4. Effective Date.  This Resolution shall take effect immediately upon its adoption.  

The foregoing Resolution introduced by____________, seconded by ___________, and 
carried this _____ of ____ 2022, by the Behavioral Health Advisory Board, by the following 
vote: 

AYES: 

NO: 

ABSENT: 

ABSTAIN: 

WHEREUPON, the Chair declared said Resolution adopted and SO ORDERED. 
 


