Your request for a change of provider,
including culturally specific providers will
be reviewed by the QAPI Clinical Manager
and be given serious consideration You can
expect a response within ten (10) working
days.

How Do | Find A Provider For The

Specialty Mental Health
Services | Need?

The MHP may put some limits on your
choice of providers. The MHP must give
you a chance to choose between at least two
providers when you first start services,
unless the MHP has a good reason why it
can’t provide a choice (for example, there is
only one provider who can deliver the
service you need).

The MHP must also allow you to change
providers. When you ask to change
providers, the MHP must allow you to
choose between at least two providers,
unless there is a good reason not to do so.

Questions and Concerns

Consumers are encouraged to discuss their
mental health services with their clinician or
other service provider.

How Do | Get A Copy Of The “Provider
List”?

You may get a list of providers by request at
any MHP clinic, by calling toll-free (800)
555-5906, or by writing to the QAPI
Program.

To request a change of provider complete
the request form included with this brochure
and give it to the receptionist or bring it or
mail it to:

Mendocino County Mental Health Plan
Quality Assessment & Performance
Improvement Program (QAPI)
1120 South Dora Street
Ukiah, CA 95482

For assistance completing this form you
may contact the:

Patient’s Rights Advocate
(707) 463-4614

Mendocino County Mental Health Plan
(MHP) offers free Language Line,
interpreter assistance, American Sign
Language, and California Relay Services
(TTY/TDD) for beneficiaries requesting
Or accessing services.

These services may be requested at any
Mental Health Plan Provider site or by
calling 1-800-555-5906.

Behavioral Health & Recovery
Services
Mental Health Plan

behavicral
health &

recovery services

Request for Change of
Provider

Mental Health Plan 24 hour Access Line
1-800-555-5906 (Toll Free)

This form is available in large print and
audio. Please see the receptionist or call 1-
800-555-5906.

Si Usted Habla Espafiol. Esta informacion
esta disponible en espafiol, por favor vea la
recepcionista o llame 1-800-555-5906

What If | Want To Change Doctors,
Therapists Or Clinics?

You may obtain a formal request for a
change of provider at any Mental Health
Outpatient Clinic. Whenever possible the
Mendocino County Mental Health Plan
(MHP) will, at the request of the client,
allow for a change of provider. The MHP
may limit the choice to a contract provider
with the MHP or Mendocino County Mental
Health.



English

TION: If you speak English,
language assistance services, free of
charge, are available to you. Call 1-
800-555-5906 (TTY: 1-800-735-
2929).
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Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang
walang bayad. umawag sa 1-800-
555-5906 (TTY:1-800-735-2929).

Hmoob {Hmong)
0g tias koj hais lus

Hmoob, cov kev pab txog lus, muaj
kev pab dawb rau koj. Hu rau 1-800-
555-5906 (TTY: 1-800-735-2929).
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Behavioral Health and Recovery Services health &

recovery services

REQUEST FOR A CHANGE OF PROVIDER

DATE:

Mental Health Quality Assessment & Performance Improvement Program
TO: (QAPI), 1120 South Dora Street, Ukiah, CA 95482
FROM:

(Client Name)

(Parent or Guardian, if request is by or for child or youth)

| request a change of provider for the following reason(s):

My current clinician is:

CHECK ONE: [ ] I have discussed my concerns with this clinician
[ ] I'have not discussed my concerns with this clinician

| understand that serious consideration will be given to this request and that | can
expect a response within ten (10) working days.

RESPONSE TO ME BY TELEPHONE:

(Telephone Number)

RESPONSE TO ME BY MAIL:

(Street Address)

(City, State, Zip Code)



