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MENDOCINO COUNTY BEHAVIORAL  
HEALTH ADVISORY BOARD 

 

REGULAR MEETING 
AGENDA 

 

July 18, 2018  
10:00 a.m. to 2:00 p.m. 

 

Public Health Building, Conference Room 1, 1120 S. Dora St. Ukiah 
and by live video conferencing 

Seaside Room, 778 S. Franklin St., Fort Bragg 
 

 
Chairperson 
JAN MCGOURTY 

 
Vice Chair 

EMILY STRACHAN 
 

Secretary 
DINA ORTIZ 

 
Treasurer 

CATHY HARPE 
 

BOS Supervisor 
GEORGEANNE 

CROSKEY 
 

1ST DISTRICT: 
DENISE GORNY 
JAN MCGOURTY 

                       LOIS LOCKART 

2ND DISTRICT: 
CATHY HARPE 
DINA ORTIZ 

MICHELLE RICH 

3RD DISTRICT: 
MEEKA FERRETTA 
AMY BUCKINGHAM 

VACANT 

4TH DISTRICT: 
EMILY STRACHAN 

TAMMY LOWE 
VACANT 

5TH DISTRICT: 
PATRICK PEKIN 

MARTIN MARTINEZ 
FLINDA BEHRINGER 

 

OUR MISSION:  “To be committed to consumers, their families, and the delivery of quality care with the goals 
of recovery, human dignity, and the opportunity for individuals to meet their full potential." 

 

Item     Agenda Item / Description Action 
1. 

5 minutes 
Call to Order, Roll Call, & Quorum Notice 
Approve Agenda:  
 

Board Action: 

2. 
10 minutes 

Minutes of June 20, 2018 BHAB Regular Meeting: Discussion 
and Approval (Handout) 
 

Board Action: 

3. 
15 minutes 
(Maximum) 

Public Comments: 
Members of the public wishing to make comments to the BHAB will 
be recognized at this time. 
 

Board Action: 

4. 
20  minutes 

Board Reports: Discussion and Possible Action 

A. BOS Supervisor Croskey: 
B. Chair:  

I. BOS Presentation 
C. Secretary:   
D. Treasurer: 
E. Membership Committee: Applicants  
F. BHAB Training Opportunities: CALBHBC training August 25th 

in Redding 
G. Other:  

 

Discussion and 
Possible Action:  

5. 
20 minutes 

BHAB Committee Reports: 
A. By-Laws Committee: (Members Martinez & Ferretta) 
B. Flow Chart Committee: (Members Strachan & Pekin) 
C. Dual Diagnosis Committee: (Members Lowe & Ortiz) 
D. Project Follow-up Committee: (Members Behringer & Gorny) 
E. Stepping Up/CIT Committee: (Members McGourty, Harpe & 

Rich) 
 

Discussion and 
Possible Action: 
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6. 
20 minutes 

Contract Review: County Contract with Redwood Quality 
Management Company  
A. Adult Services Contract Exhibits A & B: 
B. Medication Management Contract Exhibits A & B: 
 

Discussion and 
Possible Action: 

7. 
15  minutes 

 

Mendocino County Report: Jenine Miller, Psy. D., BHRS Director 
A. See Director Report: (attached in the Agenda Packet) 
B. Fiscal Reports: Handout 
 

Discussion and 
Possible Action:  

8. 
15  minutes 

RQMC Report: Tim Schraeder, CEO 
A. Data Sheet: (Handout) 
B. Services Update : 

Discussion and 
Possible Action:  

9. 
30  minutes 

Public Hearing on MHSA Three Year Plan - Annual Update: 
Review and Discussion 

Board Action:  

12:30 to 1:00 Lunch Break 
10. 

25  minutes 
Guest Speaker: Lieutenant John Bednar, Mendocino County Jail - 
Discussion of changes at the Jail 
 

Discussion and 
Possible Action: 

11. 
30  minutes 

Guest Speaker: Dr. J Holden, Clinical Psychologist - Reporting on 
the Misdemeanor Competency Restoration at the Jail 
 

Discussion and 
Possible Action:  

12. 
5  minutes 

Adjournment: 
A. Future Agenda Items: 

 
Next Meeting: August 15, 2018 - Point Arena 

 

Agenda Item Handouts: 
BHAB Agenda -  July 18, 2018                                                      BHRS Department Report 
BHAB Draft Regular Meeting Minutes – June 20, 2018               RQMC Director’s Report                             
BHAB Finance Reports                                                                 ASSIST Training Flier                                                                                                                       
Contracts - Exhibits A & B                                                           CALBHBCC Training Flier 
MHSA Three Year Plan - Annual Update                                     Draft By-Laws Updates 
Dr. J Holden, Report                                                                     BHAB BOS Presentation 
Stepping Up/CIT Recommendations to BOS                                Meeting Location Maps 

  AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE 
The Mendocino County Behavioral Health Board complies with ADA requirements and upon request will 
attempt to reasonably accommodate individuals with disabilities by making meeting material available in 
appropriate alternative formats (pursuant to Government code Section 54953.2) Anyone requiring reasonable 
accommodations to participate in the meeting should contact the Mendocino County Mental Health’s 
Administrative Office by calling (707) 472-2310 at least five days prior to the meeting. 
 
 

  
 
CONTACT INFORMATION:     PHONE: (707) 472-2310      FAX: (707) 472-2331 
BHAB EMAIL THE BOARD: bhboard@mendocinocounty.org         
WEBSITE: https://www.mendocinocounty.org/government/health-and-human-services-agency/mental-health-services/mental-health-board 
  

mailto:bhboard@mendocinocounty.org
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MENDOCINO COUNTY BEHAVIORAL  
HEALTH ADVISORY BOARD 

 

REGULAR MEETING 
MINUTES 

 

June 20, 2018  
10:00 a.m. to 2:00 p.m. 

 

Boonville Veterans’ Hall Building 
14400 Highway 128, Boonville 

 

 
Chairperson 
JAN MCGOURTY 

 
Vice Chair 

EMILY STRACHAN 
 

Secretary 
DINA ORTIZ 

 
Treasurer 

CATHY HARPE 
 

BOS Supervisor 
GEORGEANNE 

CROSKEY 
 

1ST DISTRICT: 
DENISE GORNY 
JAN MCGOURTY 

                       LOIS LOCKART 

2ND DISTRICT: 
CATHY HARPE 
DINA ORTIZ 

MICHELLE RICH 

3RD DISTRICT: 
MEEKA FERRETTA 

VACANT 
VACANT 

4TH DISTRICT: 
EMILY STRACHAN 

TAMMY LOWE 
VACANT 

5TH DISTRICT: 
PATRICK PEKIN 

MARTIN MARTINEZ 
FLINDA BEHRINGER 

 

OUR MISSION:  “To be committed to consumers, their families, and the delivery of quality care with the goals 
of recovery, human dignity, and the opportunity for individuals to meet their full potential." 

 

Item     Agenda Item / Description Action 
1. 

5 minutes 
Call to Order, Roll Call, & Quorum Notice 
Approve Agenda:  
 Meeting called to order by Vice Chair Strachan at 10:12 A.M. 
 Roll call by Treasurer Harpe. 
 Vice Chair Strachan announce a Quorum was met. 
 Members Present: Harpe, Ortiz, Strachan, Behringer, Rich, 

Lockart, Martinez, Ferretta, Pekin, and Supervisor Groskey. 
 

 

2. 
10 minutes 

Minutes of May 16, 2018 BHAB Regular Meeting: Discussion 
and Approval (Handout) 
 Minutes approved as written. 

 

Board Action: 
Motion made by 
Treasurer Harpe, 
seconded by 
Member Pekin to 
approve the 
BHAB May 16, 
2018 meeting 
minutes as 
written; passed 
with a 
unanimous yay 
vote by members 
present. 

3. 
15 minutes 
(Maximum) 

Public Comments: 
Members of the public wishing to make comments to the BHAB will 
be recognized at this time. 
A. Joe Ayres presented a letter to the BHAB members regarding 

his request to have the board write a letter. This is in response 
to the information he gave the board last November regarding 
the miss treatment of special needs people. He is requesting the 

 



 

Page 2 of 9 
 

board write a letter that he can pass on to Sheriff Allman. He 
wants Law Enforcement to get properly trained to deal with 
special needs people. 
I. Member Lockart commented that Mr. Ayres point is very 

important. 
B. Debra Lane, Resource Development & Community Relations 

for Redwood Coast Medical Services (RCMS) Community 
Healthcare in Gualala reported on an issue with a client. RCMS 
had a client that came to RCMS for care; the client was in crisis 
and needed care that RCMS could not provide.  
I. RCMS tried to call MOPS to come help with the client, the 

number they called came back as voice mail was full.  
II. Ms. Lane requested to meet with County BHRS and RQMC 

to work out the problems. 
C. Gregory K. Sims, PhD, talked about his observations with 

people with mental illness, he referenced Tim Schraeder, 
RQMC CEO as a person he worked with.  
I. Mr. Sims wants to be on the BHAB Agenda for July 18, 

2018 to do a presentation regarding a curriculum he’s been 
working on for people with mental illness, called Adaptive 
Daily Living Through Growing the Seeds of Personal 
Peacefulness.   

II. Mr. Sims would like for the curriculum to be used in 
Mendocino County.  

 
4. 

20  minutes 

Board Reports: Discussion and Possible Action 

A. BOS Supervisor Croskey: 
I. Supervisor Croskey reminded the board that on July 10, 

2018 the BOS will be discussion the interactions between 
BOS and BHAB, and if the By-Laws update is ready at that 
time they could be discussed at that time.  

II. Discussion of the CIT funding, Supervisor Croskey stated 
she didn’t fight to have the CIT funds placed back in the 
budget as the overall budget is very tight. She stated that 
there needs to be a strongly identified lead on the Stepping 
UP program. 
a. BHRS Director Miller commented that the lead that 

Anne Molgaard, COO referred to was regarding setting 
up the CIT training. 

b. Member Rich commented that it seems like a chicken 
and egg situation that needs to be worked on but won’t 
have funding until decisions are made. 

c. Treasurer Harpe commented that it should be built into 
the Deputy’s job description to have the CIT training 
annually. 

d. BHRS Director Miller commented that BHRS has not 
given up on trying to get a Stepping Up program going. 
At this time,  BHRS Director Miller, Katie Ford from 
Probation, and BHAB Chair McGourty are working 
together to move forward with Stepping Up. Chair 
McGourty has contacted Kim Turner with the Court; Ms. 
Turner is on board with Stepping Up. BHRS Director 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Page 3 of 9 
 

Miller commented there is a lot that can be done without 
funding at this time. 

e. After discussion a motion was made to have Stepping Up 
a standing item on the BHAB agenda. 

III. BOS Supervisor Croskey commented on the Juvenile Hall 
possibly being closed due to lack of funding. BOS voted to 
keep it open for another six months. 
a. Member Lockart made a point that BOS needs to keep 

the Juvenile Hall open as we need it to help the next 
generation. 

B. Chair:  
I. Chair McGourty was not available to report. 

C. Secretary:   
I. Secretary Ortiz had a complaint about location of this 

meeting as it was very hard to find, she requested a map be 
included with the agenda packets for meeting locations.  
a. BHRS Director Miller stated there will a map for 

location of meeting added to agenda packet for future 
meetings. 

D. Treasurer: 
I. Discussion of where the funding for BHAB budget comes 

from. 
a. BHRS Director Miller commented that the BHAB budget 

comes out of BHRS funds.  
b. Member Martinez commented that the board needs to 

spend all the money in their budget.  
c. Discussion of what the board can do with their budget. 

II. Member Martinez thinks BHAB should be looking at why 
the BHRS vacant positions are not being filled to do the jobs 
that need to be done. 
a. Member Martinez commented that BOS needs to look at 

hiring staff as a priority. 
E. Membership Committee: Applicants 

I. Vice Chair Strachan and Member Ferretta interviewed Amy 
Buckingham as a prospective BHAB member.  
a. Supervisor Croskey has already put Ms. Buckingham on 

the BOS agenda and she has been approved to be on 
BHAB.  

b. Vice Chair Strachan will call Ms. Buckingham to attend 
the next meeting and to get in touch with Supervisor 
Croskey to get sworn in. 

c. BHAB members voted to recommend Ms. Buckingham 
to BOS. 

II. Discussion of getting more consumers on BHAB.  
a. Secretary Ortiz recommended the board members go to 

places that consumers are and advocate for them to join. 
i. Wynd Novotny, Manzanita Director suggested the 

board reach out to Raven Price regarding consumers 
that may be ready to have their voices heard. Ms. 
Price may be able to talk to some clients to see if they 
are interested. 

ii. Ms. Novotny will take the information to Ms. Price 

 
 
Board Action:  
Motion was 
made by 
Treasurer Harpe, 
seconded by 
Member Pekin to 
have Stepping 
Up/CIT be a 
standing item on 
the BHAB 
agenda; passed 
with a 
unanimous yay 
vote by members 
present. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Motion made by 
Vice Chair 
Strachan, 
seconded by 
Member Rich to 
recommend Amy 
Buckingham to 
be appointed by 
BOS to be a 
BHAB member; 
passed with a 
unanimous yay 
vote by members 
present. 
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but suggests the board contact Ms. Price. 
iii. Treasurer Harpe stated she will reach out to Ms. 

Price.  
iv. Ms. Novotny suggested for the Willits area Twana 

Jamison as a good contact for consumers. 
F. BHAB Training Opportunities: June 22nd to 23rd in Los Angeles 

and August 25th in Redding 
a. Flinda will be going to the LA training. 
b. No members spoke up about going to the Redding 

training. 
G. Other: None 

 
5. 

20 minutes 
BHAB Committee Reports: 
A. By-Laws Committee: (Members Martinez & Ferretta) 

I. Member Ferretta presented two versions of a draft update for 
the By-Laws that Member Martinez helped to create. 

II. Discussion of which version the members liked better. 
a. Member Lockart commented the language regarding 

mental health (MH) and substance use disorders 
treatment (SUDT) should be the same. 

b. BHRS Director Miller commented that if the term 
Behavioral Health is used it covers both MH and SUDT. 
There could be a definition of what Behavioral Health 
covers. 

III. Vice Chair Strachan stated the board needs to choose which 
version the board is going to work from. 
a. Member Ferretta clarified that she did add Behavioral 

Health covering both MH and SUDT. 
b. Vice Chair Strachan stated the board’s homework for this 

month is to take the two versions of the draft By-Laws 
and read them and decide which one they like. It will be 
revisited at the July 18, 2018 meeting to be voted on. 

B. Flow Chart Committee: (Members Strachan & Pekin) 
I. Member Pekin stated there is nothing new to report. He did 

clarify what the committee is working on. 
a. The committee has been collecting information to try and 

figure out where people can go to get services. They are 
at the point now of deciding the best way to present the 
information. 

b. Member Rich commented the Healthy Mendocino is 
working on the same idea. The Healthy Mendocino 
committee meets the third Monday of the month at noon. 
Member Rich will get the meeting information to 
Member Pekin and Vice Chair Strachan. 

II. Member Martinez stated the flow chart needs to be specific 
to each area as each area has different needs and services 
available. 

III. Discussion of maybe increasing the BHAB budget for office 
expenses to cover coping brochures with the flow chart of 
services. 

C. Dual Diagnosis Committee: (Members Lowe & Ortiz) 
I. Secretary Ortiz commented the committee hasn’t done 

 
 
Board Action 
Motion made by 
Vice Chair 
Strachan, 
seconded by 
Treasurer Harpe 
to table to July 
18, 2018 the vote 
on the By-Laws 
draft amendment, 
to give time for 
members to 
review/compare 
documents: 
passed with a 
unanimous yay 
vote by members 
present. 
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anything. She stated she doesn’t know what the committee 
goal is and is not sure what the board wants them to work 
on.  
a. More clarification is needed. 

D. Project Follow-up Committee: (Members Behringer & Gorny) 
I. Member Flinda stated nothing new to report. She stated the 

projects they were looking into are being reported on 
monthly in the BHRS Director’s Report. 

E. CIT Committee: (Members McGourty, Harpe & Rich) 
I. Member Rich commented the committee had met, they are 

trying to make sure CIT stays on the radar. Committee 
members have attended BOS meetings to talk about CIT. 

II. Secretary Ortiz commented she thought there was money set 
aside for CIT, then heard at the BOS meeting it was no 
longer set aside. 
a. Supervisor Croskey commented that the funding was in 

the budget but since it had not been used it was placed 
back in the Count General Funds. 

b. BHRS Director Miller clarified, she did some research, 
the funding was in the BHRS budget for Fiscal Year 
2015/2016, but was not in the BHRS budget for Fiscal 
Year 2017/2018. 

 
6. 

20 minutes 
Mendocino County Report: Jenine Miller, Psy. D., BHRS Director 
A. See Director Report: (attached in the Agenda Packet) 

I. BHRS Director Miller commented her report is in the agenda 
packet, if anyone has questions about the information she 
will be happy to answer them. 
a. Treasurer Harpe stated, when RQMC took over 

Medication Management, she didn’t think BHAB was 
kept informed. 

b. BHRS Director Miller clarified how the transitions 
happened. 

c. Discussion of costs and possible savings to the County 
by having all the services provided by one entity. 

d. Camille Schraeder, RCS CEO clarified the issue more as 
to what services are being provided now. 

B. Fiscal Reports: Handout 
I. No follow up discussion regarding fiscal reports. 

 

Discussion and 
Possible Action:  

7. 
20  minutes 

 

RQMC Report: Camille Schraeder, RQMC CFO 
A. Data Sheet: (Handout) Camille did a brief overview of the data 

sheet. 
I. Camille Schraeder, RQMC CFO stated Tim Schraeder, 

RQMC CEO apologizes to the board for not submitting a 
director report this month. 

B. Services Update : 
I. Comments regarding the three upcoming audits. 

II. Discussion of client no shows for Medication Management 
Services.  
a. Ms. Schraeder stated they have created a socialization 

time for clients to encourage clients to show up for their 

Discussion and 
Possible Action:  



 

Page 6 of 9 
 

Medication Management appointments. The clients can 
come hang out at the office, there’s coffee and TV 
available or they can socialize with other clients waiting 
until the psychiatrist can see them. 

III. Discussion of the various billing, Medi-Cal, Medicare, 
Indigent, and Private Insurance. RQMC is currently working 
on getting on Private Insurance systems so they can take and 
bill for clients with Private Insurance. 
a. BHRS Director Miller clarified how the billing works, if 

a client has Medi-Cal and Medicare they can’t bill for 
services unless the provider is certified to bill for both 
systems. 

 
8. 

30  minutes 
MHSA Three Year Plan - Annual Update: Review and 
Discussion 
A. OOC Deputy Director Karen Lovato will take notes to integrate 

the board’s comments and corrections into the MHSA Three 
Year Plan- Annual Update. With the board’s approval she will 
make the changes and put the plan out for public comment. 
Should the board not approve for public comment it will be 
brought back next month with the changes for the board’s 
approval before going to public comment. 

I. Discussion of the input from the MHSA Reversion Plan 
from BOS, there will be dollar amounts added in the MHSA 
Three-Year Plan. 

II. OOC Deputy Director Karen Lovato explained that every 
three years the County creates a new MHSA Plan, each year 
between they do an update for that year. 

III. OOC Deputy Director Karen Lovato briefly reviewed the 
plan and explained the changes and why the changes were 
made. 
a. She stated the demographic, housing and survey 

information was changed to reflect the most current 
information. 

b. There were additions to some of the funding for this year 
and some additional programs were funded. 

c. Discussion of the funding being provided for the Café 
Training program at the Mendocino Coast Hospitality 
Center (MCHC) in Fort Bragg.  

d. Camille Schraeder, RCS CEO will look into when 
MCHC will be getting the program going. 

IV. OOC Deputy Director Karen Lovato explained the two 
innovation projects the County is trying to get started as not 
only service project but will include a social interaction 
component.  
a. OOC Deputy Director Karen Lovato explained what the 

Oversight and Accountability Commission (OAC) is 
looking for in new innovations projects. The OAC is 
looking for innovative projects using technology. 

V. Member Martinez asked if there is an emergency plan 
included in the Three-Year Plan. 
a. OOC Deputy Director Karen Lovato stated that 

Board Action: 
Motion by 
Treasurer Harpe, 
seconded by 
Member 
Behringer to 
have OOC Class 
Deputy Director 
Lovato make the 
recommended 
corrections and 
changes to the 
MHSA Three-
Year Plan 
Annual Update 
for FY 
2018/2019 and 
put forward for 
Public Comment; 
passed with eight 
yay votes and 
one nay vote. 
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emergency innovation project may be something to look 
at in the future. She stated there are other funded 
programs that will step in to help in an emergency.  

VI. Member Martinez commented that there are a lot of numbers 
on services in the MHSA Plan but nothing to show the 
amount of people that are not getting services. 

VII. Discussion of whether or not the vote to approve the MHSA 
Three-Year Plan Annual Update should be today or if the 
Plan will have to come back next month. 
a. BHAB members voted to approve the plan with 

corrections. 
 

12:30 to 1:00 Lunch Break 
9. 

15  minutes 
Site Visit - Old Howard Hospital Building: Discussion of last 
month’s tour by BHAB Members 
A. Discussion of the tour BHAB members did of the Old Howard 

Hospital building in Willits last month. 
I. Vice Chair Strachan stated she didn’t like the Feng Shui of 

the building, it felt old and dysfunctional. She didn’t like the 
driveway being so steep; she didn’t leave with a good 
feeling. 

II. Member Ferretta commented she felt the same way as Vice 
Chair Strachan, but after talking to someone else they 
commented that the building Feng Shui wasn’t important as  
it depended on the staff which changed her impression of 
using the building. 

III. Treasurer Harpe had the same feeling that the building felt 
old and gloomy, but she is all for having a mental health 
facility locally. 

IV. Discussion of the plans and the cost to redesign the Old 
Howard Hospital building to meet the criteria for a psych 
facility. 

V. Secretary Ortiz is all for using the building as she thinks it’s 
a good location. 

VI. Member Behringer is opposed to using that large of a 
building as there is no way to fill all the beds. 

VII. Member Rich is not a fan of redesigning the building, but 
thinks it is centrally located in the County.  

B. Willits City Councilman Larry Stranske stated that the people of 
Willits and the neighbors of the Old Howard Hospital building 
are really opposed to the building being used for a psych facility; 
it is close to four schools. They are also opposed to having it 
fenced as it is something that people traveling through the 
community will see. 

I. Member Ferretta asked Councilman Stranske for clarification 
of his comments; she wanted to know if this is about not 
having a facility in Willits or just not at that location. 

II. Treasurer Harpe commented that just because someone has a 
mental illness doesn’t mean they are dangerous. 

III. Supervisor Croskey commented she lives in Willits and is 
not concerned with her children walking past the building 

Discussion and 
Possible Action:  
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after school. 
IV. Councilman Stranske stated that as a small city they don’t 

have the budget for more police and fireman they think it 
will require to have plans for the facility to go forward. 

 
10. 

40  minutes 
Contract Review: County Contract with Redwood Quality 
Management Company  
A. Adult Services Contract Exhibits A & B: 

I. Member Rich asked if the documents provided in the BHAB 
Agenda Packet is a completed contract or where it is in 
process. 
a. BHRS Director Miller stated this is a completed contract; 

it was approved by BOS and will go into effect as of July 
1, 2018. She explained the contract is for RQMC Adults. 

b. She explained the information the members were given 
show what the County has to hold the contractor to and 
the regulations from the State. 

II. BHRS Director Miller reviewed the reporting process that 
the Administrative Services Organization (ASO), in this case 
RQMC, has to meet so the County can report to the State. 
The County has to justify all the funds spent in a Cost Report 
to the State.  

III. Secretary Ortiz commented that BHAB members should 
have seen the contract before it went to BOS. 

IV. Member Lockart stated she thinks the only way BHAB 
members will understand the contracts is to lock themselves 
in a room with BHRS Director Miller and Ms. Schraeder. 

V. Vice Chair Strachan would like to have the time to read the 
contract then ask questions. 

VI. Ms. Schraeder reviewed part of the contract, walking 
through the items. She stated any realignment or MHSA 
funds left over at the end of the contracted year goes back to 
the County. 
a. BHRS Director Miller stated the County and the ASO are 

constantly looking at the regulations to make sure the 
County, ASO, and subcontractors stay in compliance. 
There have been several changes in requirements over 
the last year. 

B. Medication Management Contract Exhibits A & B: 
I. Did not get into discussion of this contract. 

C. By consensus the members will hold over any further discussion 
of the contract until they can take time to read it thoroughly. 
They will discuss at the July 18, 2018 meeting.  

 

Discussion and 
Possible Action:  

11. 
5  minutes 

Adjournment: Meeting adjourned at 1:58 P.M by Vice Chair 
Strachan 
 
Next Meeting: July 18, 2018 - Ukiah and live video conferencing to 
Fort Bragg 
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Agenda Item Handouts: 
BHAB Agenda -  June 20, 2018                                                      BHRS Department Report 
BHAB Draft Regular Meeting Minutes – May 16, 2018                RQMC Data Dashboard                              
BHAB Finance Reports                                                                  RQMC Quarterly Report                                                           
CALBHBC Summer News Letter                                                   CALBHBC Letter 
Member Applicant Information - Amy Buckingham                     Contracts - Exhibits A & B 
MHSA Three Year Plan - Annual Update                                     Draft By-Laws Updates 

  AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE 
The Mendocino County Behavioral Health Board complies with ADA requirements and upon request will 
attempt to reasonably accommodate individuals with disabilities by making meeting material available in 
appropriate alternative formats (pursuant to Government code Section 54953.2) Anyone requiring reasonable 
accommodations to participate in the meeting should contact the Mendocino County Mental Health’s 
Administrative Office by calling (707) 472-2310 at least five days prior to the meeting. 
 
 
 
 
 
        Emily Strachan, BHAB Vice Chair      Date 
 
 
 
 
       Carolyn Peckham, BHRS Administrative Secretary    Date 
 
 

  
 

CONTACT INFORMATION:     PHONE: (707) 472-2310      FAX: (707) 472-2331 
BHAB EMAIL THE BOARD: bhboard@mendocinocounty.org         
WEBSITE: https://www.mendocinocounty.org/bhab  

mailto:bhboard@mendocinocounty.org


PRESENTATION TO BOS 7/11/2018

I. Membership
A. New Members:

1. Michelle Rich, District 2 (Supervisor McCowan)
2. Amy Buckingham, District 3 (Supervisor Croskey)

B. Vacancies
1. District 3 (1)
2. District 4 (1)

II. 2018 Committees
A. Bylaws - Include SUDT
B. Flow Chart of Mental Health Services
C. Dual Diagnosis Research
D. Crisis Intervention Training

III. Recommendations to BOS - What is status?
A. From Annual Report

1. Housing: Establish a credit clearing site through social services for rental
applications.    One of the hardships that poorer people endure is the cost of
applying for a place to live.  Each property management company requires a
credit search fee with the application for each residence, and sometimes for
each individual to be living in that residence.  These fees are not refundable,
do not guarantee acceptance, and quickly add up and impose upon people’s
limited income.

2. Crisis: Install prefabricated units for 5150 holds in coordination with the
hospitals. With the passage of Measure B, funds will be available for a
permanent mental health facility, but this will take significant time for
implementation. Smaller temporary units such as those utilized by Grass
Valley could be installed in Fort Bragg, Willits and Ukiah with less funding
and would provide immediate care while the long-term solution is being
implemented.  An added benefit would be that each of the three major
population centers with hospitals would see emergency room relief and the
County would have the opportunity to experience the stresses and needs of a
longer-term facility in terms of staffing and usage

3. Crisis: Create and clarify a process for individuals returning from a 5150
hold at an out-of-county psychiatric facility that will be followed up by
receiving staff.  There is often confusion when an individual returns from a
psychiatric facility regarding transportation,  medications, and case
management.  Sometimes people will be dropped off on street corners with no
medication and no contact with mental health professionals regarding follow-
up care.  All patients should be released with documentation, medication, and
a destination with waiting mental health care.    



B. March meeting (See Attached)

IV. BHAB Concerns
A. Lack of communication within county government

1. Our experience is symptomatic (and not related to our relationship with the
BHRS)

2. Need for policy/procedures for distributing information to other agencies and
public.

B. Lack of support for the BHRS department 
1. Five audits this month.  Impossible to proceed with Stepping-Up work, etc.
2. Short-staffed.  Concern over burn out
3. Need method to train young, capable employees to take on more

responsibility.
C. Lack of Training for Law Enforcement, First Responders, and Jail personnel

1. Trying for four years to incorporate appropriate training re. Mental Health
2. Continual pushback suggests cultural bias within agencies
3. Historical examples of county needs, i.e. suspects shot first, questions later

D. Lack of psychiatrists
1. Medi-Cal patients have access through County/RQMC services
2. Private pay have limited resources, crisis is Teledoc
3. Lack of psychiatrists = lack of diagnosis = lack of treatment =

incarceration/suicide
E. Stepping-Up
F. MHSA Oversight & Accountability Commission at State level

1. Innovation Plan Process - approval required by OAC
a. Long time to approve local plans because of extended staff review
b. Monies jeopardized by reversion
c. No database for completed projects to assess & compare past plans for

success/failure/creativity
2. Structurally defective

a. Spending time on legislative policy instead of prescribed duties
b. No independent oversight
c. No bylaws
d. No term limits for commissioners
e. Heavily weighted toward larger counties and their interests (75%

large/L.A.: 0% small counties)
f. Short notice of meeting venues/changes (less than 30 days)
g. AB 2287, SB 688, sb 1458 and SB 1004 would give even more power and

money  to OAC that could affect our county.

ÉÉÉÉÉ



MENDOCINO COUNTY

BEHAVIORAL HEALTH ADVISORY BOARD
1120 S. Dora Street  g  Ukiah, CA 95482

RECOMMENDATION to the BOARD of SUPERVISORS:

The Mendocino County Behavioral Health Advisory Board strongly recommends that the Board of

Supervisors direct staff to implement Crisis Intervention Training (CIT) for all law enforcement officers

in Mendocino County.  CIT is a nationally recognized training program that has demonstrated benefits to

both law enforcement officers and the people they interact with daily.  The money has been sitting in the

Stepping-Up allocation for three years to provide this training, yet for various reasons it hasn’t been used. 

The Behavioral Health Board believes is it imperative for law enforcement officers (and first responders)

to receive training related to interactions with people with mental illness, substance abuse disorders, and

developmental disorders.  CIT training teaches conflict resolution and de-escalation techniques for

potentially dangerous situations and is highly regarded in reducing stigma and, most importantly,

decreasing needless injuries including death, to all.  The model best suited for our county would be to

train local trainers in the full program who could then be contracted for service as required by agencies

within Mendocino County.

We don’t need a new building to provide education and training.  We need action and cooperation.  Your

support is now needed to ensure CIT is available and provided to all Mendocino County law enforcement

officers.  The Behavioral Health Advisory Board recommends CIT be implemented by the end of this

year.

Passed by Behavioral Health Advisory Board

at the regular meeting on March 21, 2018



1

Mendocino County Behavoiral Health and Recovery Services
Behavioral Health Advisory Board Budget
FY 18/19
July 6, 2018

ORG OBJ ACCOUNT DESCRIPTION AMOUNT COMMENT
MHB 862080 FOOD 1,800.00

FOOD Total $1,800.00
MHB 862150 MEMBERSHIPS $600.00

MEMBERSHIPS TOTAL $600.00
MHB 862170 OFFICE EXPENSE 500.00

OFFICE EXPENSE Total $500.00
MHB 862210 RNTS & LEASES BLD GRD 30.00

RNTS & LEASES BLD GRD Total $30.00
MHB 862250 TRNSPRTATION & TRAVEL 5,800.00

TRNSPRTATION & TRAVEL Total $5,800.00
MHB 862253 TRAVEL & TRSP OUT OF COUNTY 2,770.00

TRAVEL & TRSP OUT OF COUNTY Total $2,770.00
Grand Total $11,500.00
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.  

Local Mental/Behavioral Health Boards and 

Commissions Small County Training 

mailto:gwalcott@cibhs.org?subject=LBHBC%20Small%20County%20Registration
https://cibhs.networkofcare4elearning.org/EventDetail.aspx?pId=796&OrgId=223
https://cibhs.networkofcare4elearning.org/EventDetail.aspx?pId=796&OrgId=223
https://www.choicehotels.com/california/redding/comfort-inn-hotels/ca894?source=gyxt%20%20
https://www.choicehotels.com/california/redding/comfort-inn-hotels/ca894?source=gyxt%20%20
mailto:gwalcott@cibhs.org?subject=LBHBC%20Small%20County%20Registration
mailto:szatz@cibhs.org
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MENDOCINO COUNTY BEHAVIORAL HEALTH ADVISORY BOARD 

BYLAWS 
 
 

Article I 
NAME 

 
The name of this Board shall be the Mendocino County Mental Health 
Advisory Board, herein referred to as BHAB. 

Article II 

AUTHORITY 
 
The authority of the BHAB (acting as a Mental Health Board) is set forth in 
sections 5604 through 5607 of the California Welfare and Institutions Code 
(W&I Code) and resolutions of the Mendocino County Board of 
Supervisors. 
 

Article III 

DUTIES 

The duties of the Mendocino Behavioral Health Advisory Board shall be as 

follows: 
1. Review and evaluate Mendocino County's (County) Behavioral Health 

and Recovery Services (BHRS) treatment and prevention needs of 
mental health and substance use disorder treatment (SUDT), 
services, facilities and related problems.  

2. Review any County agreements entered into pursuant to W&I Code 
section 5650. 

3. Advise the Governing Body, herein after the Mendocino County 
Board of Supervisors (BOS) and the local BHRS Director, as to any 
aspect of the local BHRS program. 

4. Review and approve the procedures used to ensure citizen and 
professional involvement at all stages of the planning process. 

5. Submit an annual report to the BOS on the needs, challenges, and 
performance of the County's BHRS and BHRS-contracted services. 
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6. Review, interview and make recommendations regarding applicants 
seeking appointment as a BHRS Director prior to appointment by the 
BOS.   

7. Review and comment on the County's performance outcome data 
and communicate its findings to the California Mental Health Planning 
Council (CMHPC) and/or other appropriate entities. 

 
 
 
 
8. Assess the impact of realignment of services from the State of 

California to the County on behavioral health and recovery services, 
that include mental health and substance use disorders treatment 
mental health services delivered, to consumers of behavioral health 
and recoveryMH services and the local community. 

9. Develop and amend bylaws. 

10. Recognize that the BOS can transfer additional duties or authority to 
the BHAB. 

11. Review and submit input on Substance Use Disorder Treatment 
(SUDT) programs provided by Behavioral Health and Recovery 
Services, in-order to assist the county services to keep their 
commitment to providing SUDT services to the residents of 
Mendocino County. Provide a collaborative process so that current 
issue can be brought to the attention of the Board of Supervisors’ and 
county Behavioral Health and Recovery Services. 

 
 

 
Special Duties in connection with the Mental Services Act shall include but 
not be limited to: 

 
1.        BHAB shall conduct a public hearing on the Mental Health Services 

Act (MHSA) draft three-year program and expenditure plan and each 
annual update at the close of each mandated 30-day comment 
period. 

 
2.        The BHAB shall review the (MHSA) adopted plan or update and 

make recommendations pursuant to W&I Code 5848(b) and W&I 
Code section 5608. 
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Article IV 

MEMBERSHIP 

SECTION 1. 
There shall be 16 members on the BHAB including one representative from the BOS, who 
serves as a non-voting, ex-officio member who shall not be counted for the purposes of 
establishing a quorum. 

SECTION 2. 
Each member of the BOS shall nominate three (3) members to the BHAB. The BHAB will inter-
view and vote to recommend or not to recommend applicants. The Board of Supervisors 
appoints BHAB members. The Board of Supervisors may appoint anyone to the BHAB who 
meets the qualifications set forth in the W&I Code and these Bylaws, sections IV.3 and IV.6 
whether the BHAB has recommended the person or not. 

SECTION 3. 
Fifty (50%) of the BHAB membership shall be consumers, or the parents, spouses, siblings, or 
adult children of consumers, who are receiving or have received mental health services. At least 
twenty (20%) of the total BHAB membership shall be consumers, and at least twenty (20%) 
shall be families of consumers. Pursuant to W&I Code Section 5604(a)(1) the BHAB should 
reflect the ethnic diversity of the client population of the County.    

SECTION 4. 
In accordance with W&I Code, the term of each member of the BHAB shall be three (3) years. 
The BOS shall equitably stagger the appointments so that approximately one-third of the 
appointments expire in each year. Appointed members are eligible to vote at the next regular or 
special meeting after being sworn in by a County Official.  In case of an unscheduled vacancy, 
a new member shall be appointed to fill the unexpired term of their predecessor and may 
subsequently apply to be re-appointed to a new three-year term.        

 
SECTION 5. 
BHAB members are in good standing unless they have three (3) consecutive absences in a 12-
month period. The Chairperson may send written notice to the member of his/her default status. 
A copy of the notice will be provided to the BOS. Upon receipt of written notice, the defaulting 
member may re-engage with the BHAB, resign or be terminated by the BOS. A terminated 
defaulted BHAB member may reapply at any time. The Chairperson may pre-approve a leave of 
absence for up to three (3) meetings at his/her sole discretion, announced at a Regular or 
Special meeting.   

SECTION 6. 
Except as provided in section 3, no appointed member of the BHABor his/her spouse/domestic 
partner shall be an employee of the County BHRS, an employee of the Department of California 
Health Care Services (DCHS)/Mental Health Services Division (MHSD), an employee of a 
Mendocino County mental health services contractor or their subcontractor, or employee of the 
State Department of Mental Health, or a paid member of the governing body of a mental health 
contract agency. However, a consumer of mental health services who has obtained 
employment with an employer described above and who holds a position in which he/she does 
not have any interest, influence, or authority over any financial or contractual matter concerning 
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the employer may be appointed to BHAB. That member shall abstain from voting on any 
financial or contractual issue concerning his/her employer that may come before BHAB. 

 

Article V 

OFFICERS 

SECTION 1. OFFICERS 
The officers of the BHAB shall be Chairperson, Vice-Chairperson, Secretary, and Treasurer. 
They shall be elected annually at the Regular or Special meeting in December, to take office 
immediately. 

SECTION 2. EXECUTIVE COMMITTEE 
The officers and the Chairpersons of the standing committees shall constitute an Executive 
Committee. The Chairman may appoint a member-at-large from the membership to serve for a 
term approved by a majority of the Executive Committee.    

SECTION 3. REMOVAL OF OFFICERS 
Any officer may be removed from office and relieved of duties by a Majority Vote of the 
BHAB membership at any regular or special meeting with a quorum in attendance. 

SECTION 4.DUTIES 
1. CHAIRPERSON 

a. Administer the operation of the BHAB and preside at all meetings 
b. Call special meetings. 
c. Establish committees and appoint committee members to standing and ad   

hoc committees. 
d. Finalize and forward the Annual Report to the BOS and BHRS directors. 
e. Notify the BOS when vacancies or prolonged absences occur. 
f. Be in regular contact, consultation, and collaboration with the BHRS 

Director(s). 
g. Prepare and approve the monthly agenda. 

 
VICE-CHAIRPERSON 

a. Act as Chairperson in the absence of the Chairperson. 
b. Monitor and work with the County Executive Office on membership issues. 
c. Other duties as requested by the Chairperson. 

 
SECRETARY 

a. Handle correspondence as directed by the Chairperson. 
b. Establish a Quorum at regular and special meetings. 
c. Prepare and process publicity releases. 
d. Maintain the Policies and Procedures Manual in consultation and with the 

assistance of the BHRS department and administrative staff. 
TREASURER 

a. Monitor any and all funds allocated to and expended by the BHAB.  
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b. Report the BHAB's financial status at each regular meeting. 
c. Submit a timely annual BHAB budget request to the Chairperson and the 

BHRS Director(s) in accordance with W&I Code section 5604.3 and County 
policy. 

 
SECTION 5. VACANCIES OF OFFICES 
Should the office of Chairperson be vacated, the Vice-Chairperson shall assume the 
Chair for the remainder of the term, or until a special election is approved at a Regular or 
Special meeting with a Quorum in attendance. Vacancies in other offices shall be filled by 
appointment of the Chairperson subject to ratification by a Majority Vote of the BHAB 
membership at a Regular or Special meeting with a Quorum present. 

 

Article VI 

MEETINGS 

SECTION 1. 
1. The annual regular meeting for the BHAB shall be approved by the BHAB. 
2. Meetings shall be scheduled in various geographic locations approved by the BHAB. 
3. Regular and Special meetings shall be noticed and conducted in accordance with the 

provisions of the Government Code section 54950 et. seq., "The Brown Act." 
4. BHAB Regular and Special meetings shall be conducted in accordance with the most 

recent version of the BHAB Policies and Procedures approved by a Majority Vote of the 
BHAB.  
 

SECTION 2. SPECIAL MEETINGS 
Special meetings of the BHAB may be called at any time by the Chairperson or by a 
Majority Vote of the members at a Special or Regular meeting at which a Quorum is present. 

Special meetings shall be noticed and conducted in conformance with the provisions of the 
Brown Act.  

SECTION 3. QUORUM 
A Quorum is one-half plus one of the duly appointed members currently serving on the BHAB.   

SECTION 4. MAJORITY VOTE 
A Majority Vote shall be a majority of those members present and voting at a Regular or Special 
meeting at which a Quorum is present. 
 
SECTION 5. VOTING PROCEDURE 
The Chairperson may request a vote by show of hands or a roll call vote. 
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Article VII 

COMMITTEES 

 
SECTION 1. STANDING COMMITTEES 
The Chairperson may create one or more standing committees and appoint members at any 
time with the Majority Vote of the members. Standing committee meetings shall be noticed and 
conducted in conformance with the provisions of The Brown Act.       
 
SECTION 2. AD HOC COMMITTEES 
The Chairperson may create ad hoc committees at any time. Ad hoc committees are of limited 
scope and duration, and address specific issues under consideration by the BHAB. Ad Hoc 
committees terminate no later than the submission of the Annual Report to the BOS.   
 

     Article IX 

AMENDMENT OF THE BYLAWS 
 
Any proposed revision to these bylaws shall be received and approved for discussion by the 
BHAB Executive Committee prior to being placed on the BHAB agenda. These bylaws may 
then be amended by a Majority Vote at any Regular or Special meeting with a Quorum present. 
BHAB-approved bylaws and amendments shall be forwarded to County Counsel for review prior 
to a vote by the BOS at a regular meeting.  
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MENDOCINO COUNTY BEHAVIORAL HEALTH ADVISORY BOARD 

BYLAWS 
 
 

Article I 
NAME 

 
The name of this Board shall be the Mendocino County Mental Health Advisory Board, herein 
referred to as BHAB. 

Article II 

AUTHORITY 
 
The authority of the BHAB (acting as a Mental Health Board) is set forth in sections 5604 
through 5607 of the California Welfare and Institutions Code (W&I Code) and resolutions of the 
Mendocino County Board of Supervisors. 
 

Article III 

DUTIES 

The duties of the Mendocino Behavioral Health Advisory Board shall be as follows: 
1. Review and evaluate Mendocino County's (County) Behavioral Health and Recovery 

Services (BHRS) treatment and prevention needs of mental health and substance use 
disorder treatment (SUDT), services, facilities and related problems.  

2. Review any County agreements entered into pursuant to W&I Code section 5650. 

3. Advise the Governing Body, herein after the Mendocino County Board of Supervisors 
(BOS) and the local BHRS Director, as to any aspect of the local BHRS program. 

4. Review and approve the procedures used to ensure citizen and professional 
involvement at all stages of the planning process. 

5. Submit an annual report to the BOS on the needs, challenges, and performance of the 
County's BHRS and BHRS-contracted services. 

6. Review, interview and make recommendations regarding applicants seeking 
appointment as a BHRS Director prior to appointment by the BOS.   

7. Review and comment on the County's performance outcome data and communicate its 
findings to the California Mental Health Planning Council (CMHPC) and/or other 
appropriate entities. 
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8. Assess the impact of realignment of services from the State of California to the County 
on behavioral health and recovery services, that include mental health and substance 
use disroder treatmentmental health services delivered to consumers of behavioral 
health and recovery MH services and the local community. 

9. Develop and amend bylaws. 

10. Recognize that the BOS can transfer additional duties or authority to the BHAB. 
11. Advise the county Alcohol and Other Drug Programs Administrator on policies, goals, 
and operations of the county substance abuse program and on any other related matters the 
Administrator refers to or which are raised by the Advisory Board.  
12. Encourage public understanding of the problem of substance abuse and support 
throughout the county for development and implementation of effective substance abuse 
programs. 
 
10.13.  

 
Special Duties in connection with the Mental Services Act shall include but not be limited to: 

 
1.        BHAB shall conduct a public hearing on the Mental Health Services Act (MHSA) draft 

three-year program and expenditure plan and each annual update at the close of each 
mandated 30-day comment period. 

 
2.        The BHAB shall review the (MHSA) adopted plan or update and make recommendations 

pursuant to W&I Code 5848(b) and W&I Code section 5608. 
 

 
Article IV 

MEMBERSHIP 

SECTION 1. 
There shall be 16 members on the BHAB including one representative from the BOS, who 
serves as a non-voting, ex-officio member who shall not be counted for the purposes of 
establishing a quorum. 

SECTION 2. 
Each member of the BOS shall nominate three (3) members to the BHAB. The BHAB will inter-
view and vote to recommend or not to recommend applicants. The Board of Supervisors 
appoints BHAB members. The Board of Supervisors may appoint anyone to the BHAB who 
meets the qualifications set forth in the W&I Code and these Bylaws, sections IV.3 and IV.6 
whether the BHAB has recommended the person or not. 

SECTION 3. 
Fifty (50%) of the BHAB membership shall be consumers, or the parents, spouses, siblings, or 
adult children of consumers, who are receiving or have received mental health services. At least 
twenty (20%) of the total BHAB membership shall be consumers, and at least twenty (20%) 
shall be families of consumers. Pursuant to W&I Code Section 5604(a)(1) the BHAB should 
reflect the ethnic diversity of the client population of the County.    
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SECTION 4. 
In accordance with W&I Code, the term of each member of the BHAB shall be three (3) years. 
The BOS shall equitably stagger the appointments so that approximately one-third of the 
appointments expire in each year. Appointed members are eligible to vote at the next regular or 
special meeting after being sworn in by a County Official.  In case of an unscheduled vacancy, 
a new member shall be appointed to fill the unexpired term of their predecessor and may 
subsequently apply to be re-appointed to a new three-year term.        

 
SECTION 5. 
BHAB members are in good standing unless they have three (3) consecutive absences in a 12-
month period. The Chairperson may send written notice to the member of his/her default status. 
A copy of the notice will be provided to the BOS. Upon receipt of written notice, the defaulting 
member may re-engage with the BHAB, resign or be terminated by the BOS. A terminated 
defaulted BHAB member may reapply at any time. The Chairperson may pre-approve a leave of 
absence for up to three (3) meetings at his/her sole discretion, announced at a Regular or 
Special meeting.   

SECTION 6. 
Except as provided in section 3, no appointed member of the BHABor his/her spouse/domestic 
partner shall be an employee of the County BHRS, an employee of the Department of California 
Health Care Services (DCHS)/Mental Health Services Division (MHSD), an employee of a 
Mendocino County mental health services contractor or their subcontractor, or employee of the 
State Department of Mental Health, or a paid member of the governing body of a mental health 
contract agency. However, a consumer of mental health services who has obtained 
employment with an employer described above and who holds a position in which he/she does 
not have any interest, influence, or authority over any financial or contractual matter concerning 
the employer may be appointed to BHAB. That member shall abstain from voting on any 
financial or contractual issue concerning his/her employer that may come before BHAB. 

 

Article V 

OFFICERS 

SECTION 1. OFFICERS 
The officers of the BHAB shall be Chairperson, Vice-Chairperson, Secretary, and Treasurer. 
They shall be elected annually at the Regular or Special meeting in December, to take office 
immediately. 

SECTION 2. EXECUTIVE COMMITTEE 
The officers and the Chairpersons of the standing committees shall constitute an Executive 
Committee. The Chairman may appoint a member-at-large from the membership to serve for a 
term approved by a majority of the Executive Committee.    

SECTION 3. REMOVAL OF OFFICERS 
Any officer may be removed from office and relieved of duties by a Majority Vote of the 
BHAB membership at any regular or special meeting with a quorum in attendance. 
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SECTION 4.DUTIES 
1. CHAIRPERSON 

a. Administer the operation of the BHAB and preside at all meetings 
b. Call special meetings. 
c. Establish committees and appoint committee members to standing and ad   

hoc committees. 
d. Finalize and forward the Annual Report to the BOS and BHRS directors. 
e. Notify the BOS when vacancies or prolonged absences occur. 
f. Be in regular contact, consultation, and collaboration with the BHRS 

Director(s). 
g. Prepare and approve the monthly agenda. 

 
VICE-CHAIRPERSON 

a. Act as Chairperson in the absence of the Chairperson. 
b. Monitor and work with the County Executive Office on membership issues. 
c. Other duties as requested by the Chairperson. 

 
SECRETARY 

a. Handle correspondence as directed by the Chairperson. 
b. Establish a Quorum at regular and special meetings. 
c. Prepare and process publicity releases. 
d. Maintain the Policies and Procedures Manual in consultation and with the 

assistance of the BHRS department and administrative staff. 
TREASURER 

a. Monitor any and all funds allocated to and expended by the BHAB.  
b. Report the BHAB's financial status at each regular meeting. 
c. Submit a timely annual BHAB budget request to the Chairperson and the 

BHRS Director(s) in accordance with W&I Code section 5604.3 and County 
policy. 

 
SECTION 5. VACANCIES OF OFFICES 
Should the office of Chairperson be vacated, the Vice-Chairperson shall assume the 
Chair for the remainder of the term, or until a special election is approved at a Regular or 
Special meeting with a Quorum in attendance. Vacancies in other offices shall be filled by 
appointment of the Chairperson subject to ratification by a Majority Vote of the BHAB 
membership at a Regular or Special meeting with a Quorum present. 

 

Article VI 

MEETINGS 

SECTION 1. 
1. The annual regular meeting for the BHAB shall be approved by the BHAB. 
2. Meetings shall be scheduled in various geographic locations approved by the BHAB. 
3. Regular and Special meetings shall be noticed and conducted in accordance with the 

provisions of the Government Code section 54950 et. seq., "The Brown Act." 
4. BHAB Regular and Special meetings shall be conducted in accordance with the most 
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recent version of the BHAB Policies and Procedures approved by a Majority Vote of the 
BHAB.  
 

SECTION 2. SPECIAL MEETINGS 
Special meetings of the BHAB may be called at any time by the Chairperson or by a 
Majority Vote of the members at a Special or Regular meeting at which a Quorum is present. 

Special meetings shall be noticed and conducted in conformance with the provisions of the 
Brown Act.  

SECTION 3. QUORUM 
A Quorum is one-half plus one of the duly appointed members currently serving on the BHAB.   

SECTION 4. MAJORITY VOTE 
A Majority Vote shall be a majority of those members present and voting at a Regular or Special 
meeting at which a Quorum is present. 
 
SECTION 5. VOTING PROCEDURE 
The Chairperson may request a vote by show of hands or a roll call vote. 
  

Article VII 

COMMITTEES 

 
SECTION 1. STANDING COMMITTEES 
The Chairperson may create one or more standing committees and appoint members at any 
time with the Majority Vote of the members. Standing committee meetings shall be noticed and 
conducted in conformance with the provisions of The Brown Act.       
 
SECTION 2. AD HOC COMMITTEES 
The Chairperson may create ad hoc committees at any time. Ad hoc committees are of limited 
scope and duration, and address specific issues under consideration by the BHAB. Ad Hoc 
committees terminate no later than the submission of the Annual Report to the BOS.   
 

     Article IX 

AMENDMENT OF THE BYLAWS 
 
Any proposed revision to these bylaws shall be received and approved for discussion by the 
BHAB Executive Committee prior to being placed on the BHAB agenda. These bylaws may 
then be amended by a Majority Vote at any Regular or Special meeting with a Quorum present. 
BHAB-approved bylaws and amendments shall be forwarded to County Counsel for review prior 
to a vote by the BOS at a regular meeting.  
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Behavioral Health Advisory Board Director’s Report 

July 2018 
 
1. Board of Supervisors: 
 
   a)  Recently passed items or presentations: 
 

i) Mental Health:  
• Approval of Agreement with Willow Glen Care Center to provide Residential 

Treatment Services for Fiscal Year 18-19. 
• Approval of Second Amendment with Crestwood Behavioral Health, Inc. to 

Increase the Amount of Funding to provide Residential Treatment Services for 
Fiscal Year 17-18. 

• Approval of the Mental Health Services Act Reversion Plan for Innovation, 
Prevention and Early Intervention, Workforce Education and Training, and 
Capital Facilities and Technology Needs for Fiscal Years 18-20; and Authorization 
for the HHSA Director or Designee to Sign the Plan, Submit it to the MHSOAC and 
DHCS, and Implement the Reversion Program Spending Plan. 

• Approval of Amendment with XPIO Group Health, LLC to Increase the Amount of 
Funding to Further Develop the Efficiency and Scope of the NetSmart Avatar 
Electronic Health Record for Fiscal Years 16-19. 

• Approval of Agreement with Redwood Quality Management Company to provide 
Specialty Mental Health Medication Support Services to Eligible Medi-Cal 
Beneficiaries for Fiscal Year 18-19. 

• Approval of Agreement with Redwood Quality Management Company to 
Arrange or Manage Specialty Mental Health Services, and Mental Health Services 
Act Services to Children and Youth Aged 24 and Younger for Fiscal Year 18-19. 

• Approval of Agreement with Redwood Quality Management Company to 
Arrange or Manage Specialty Mental Health Services, and Mental Health Services 
Act Services to Adults Aged 25 and Older for Fiscal Year 18-19. 

• Approval of Agreement with NetSmart Technologies, Inc. to provide the Annual 
Licensing, Maintenance, and Support for the MyAvatar Electronic Health Record 
System  for Fiscal Year 18-20. 

• Presentation on the Current Provision of Mental Health Services in Mendocino 
County. 

• Presentation from the Behavioral Health Board. 
 

ii) Substance Use Disorders Treatment:  
• None 
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   b) Future BOS items or presentations: 
 

i) Mental Health:  
• Approval of the Agreement with Redwood Community Services to provide 

Specialty Mental Health Services at Haven House for Fiscal Year 18-19. 
• Approval of the Agreement with Anderson Valley Unified School District to 

Provide Prevention and Early Intervention Services for Fiscal Year 18-19. 
• Approval of the Agreement with Casa Serenity, LLC to Provide Residential Care 

Facilities to Clients with Mental Health Challenges for Fiscal Year 18-19. 
• Approval of the Agreement with National Alliance on Mental Illness Mendocino 

to provide Prevention and Early Intervention Services for Fiscal Year 18-20. 
 

ii) Substance Use Disorders Treatment:  
• None 

 
2. Staffing Updates:  
 

June: 
a) New Hires:  

Mental Health:  Department Analyst II 
Substance Use Disorders Treatment:  0 
 

b) Promotions: 
Mental Health:  Acting Program Specialist I 
Substance Use Disorders Treatment:  Acting Substance Abuse Disorder Treatment 
Supervisor 
 

c) Departures: 
Mental Health:  0 
Substance Use Disorders Treatment:  0 

 
3. Audits/Site Reviews:  
 

a) Date occurred and report out of findings: 
• DHCS SUDT Site Credentialing of 1120 S. Dora and CWS Site at Yokayo on June 

21-22.   
i. Findings: Reviewer reported BHRS meets all standards. 

 
b) Upcoming/scheduled: 

• EQRO Review: August 9 & 10, 2018 
• MHSA Audit:  Pilot audit from DHCS (one of 4 counties) which expands upon the 

MHSA portion of the Triennial Audit. August 27-30, 2018. 
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4.  Meetings of Interest:  
 

a) Joint QIC/MHSA Stakeholder Meeting July 26, 2018; 3:30-5:30 pm, Ukiah Manzanita 
with video conference to Hospitality Center.  

 
5.  Grant Opportunities:   
 

a) Crisis Counselor Program Regular Services Program – Application submitted. 
 
6.  Assisted Outpatient Treatment (AOT), AB 1421/Laura’s Law: 
 

a) Updates on Program: 
• William Riley AOT Coordinator is accepting and triaging referrals 
Referrals to date: 38 
Did not meet AOT Criteria: 31 
Currently in Investigation/Screening/Referral: 5 
Settlement Agreement/Full AOT 2 
Other: 0 

 
7. Educational Opportunities/ Information: 
 

a) Latino Cultural Responsiveness Training with Dr. Ricardo Carrillo.  
July 31, 2018; 9 am – 12pm 
Atlantic Conference Room, Willits Integrated Services Center  
472 East Valley St., Willits, CA 

b) Applied Suicide Intervention Training (ASIST) with Robin Meloche  
July 19 & 20, 2018; 8:30 am – 4:30 pm (lunch provided) 
Mendocino Community College 
1000 Hensley Creek Road, Room 6010, Ukiah, CA 

c) Native HOPE Training (Helping Our People Endure) with Dr. Clayton Small 
September 17-19, 2018; 8:30 am-4:30 pm  
Consolidated Tribal Health Project  
6991 N. State St., Redwood Valley, CA 

 
8. Mental Health Services Act (MHSA): 
 

a) Innovation: 
• Plan submitted to MHSOAC with BHAB support letter March 13, 2017. 
• MHSOAC acknowledged receipt, and will respond to us with 20 questions that need 

to be answered. 
• Public comment period July 24 – August 13, 2017. 
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• Approval by Board of Supervisors on September 19, 2017. 
• Final presentation to MHSA Oversight and Accountability Commission on October 

26, 2017. 
• Innovation plan was approved by MHSA Oversight and Accountability Commission 

on October 26, 2017.  
• MHSA Oversight and Accountability Commission Staff Technical Assistance visit was 

February 7-9, 2018. 
• Stakeholder meetings occurring roughly twice monthly Tuesdays 1-3, 

announcements sent out by RVIHC staff.  
• Staffing change: Debra Dockins has left County Service.  The MHSA supervisor 

position is currently unfilled.  Karen Lovato and Robin Meloche will be filling the 
duties until the position is filled. 

 

9. Lanterman Petris Short Conservatorships (LPS):  
 

a) Number of individuals on LPS Conservatorships = 54 
 
10. Substance Use Disorder Treatment Services: 
 

a) Number of Substance Use Disorder Treatment Clients Served in May 2018 
• Total number of clients served = 94  
• Total number of services provided = 664 
• Fort Bragg: 7  clients served for a total of 40 services provided 
• Ukiah: 71 clients served for a total of 544 services provided 
• Willits: 16 clients served for a total of 80 services provided 

 

11. Contracts in Process:  
 
a) Contract Amendment for DHCS Performance Contract (Changing Dates) 
b) Contract Amendment for State/County Wildfires FEMA Contract (Extending Date for 

Billing) 
c) Redwood Community Services: Perinatal Inpatient Services and Restoration Services 

Contract 
 
12. Capital Facility Projects: 

 
a) Orchard Project 

• Aka: SB 82 Wellness Grant, Crisis Residential Treatment, Crisis Center 
• Agency: Redwood Community Services 
• Purpose: One stop crisis campus to include Crisis Residential Treatment 
• Status: Property had been purchased 
• Status Update: Extension granted for use of funds through 2021. 
• Next steps: Development for use 
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• Funding: SB82 Grant and California Development Block Grant (CDBG) 
 

b) Willow Terrace Project 
• Aka: MHSA Housing, Gobbi Street 
• Agency: Rural Community Housing Development Corporation 
• Purpose:  38 unit apartment complex 
• Status: Property acquired, Tax Credits Awarded, BOS approval to sign Loan docs 
• Loan and Service Agreement documents finalized.  Invoice for disbursement 

received. 
• Next steps: Disburse MHSA funding (by 3/12/18) 
• Funding: MHSA Housing, Affordable Housing Program, and California Tax Credit 
• Ground breaking ceremony was held on March 29, 2018 
• Proposed opening: May 2019 
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Redwood Quality Management Company 
“Serving the Mental Health Needs of Mendocino County’s Children and Youth” 

376 E. Gobbi St. B, Ukiah Ca 95482 

 
Report to the Behavioral Health Advisory Board 

7/12/18 
1. Staffing 

Staffing continues to be challenging due to agencies coping with staff leaving, training new people, and shortage 
of qualified licenses/waivered staff resources in our area. 

2. Audits 
We will be working with County Behavioral Health and Recovery Services to prepare for audits by External 
Quality Review Organization and state Department Health Care Services over the next three months. 

3. Meetings of Interest 
RQMC conducts regular meetings with provider agencies, county BHRS clinical staff, and hospital utilization 
review.  We are involved with Child Welfare to support mental health services for children and youth placed out 
of county.   

4. Grant opportunities 
Nothing to report 

5. Significant Projects/brief status 
We are working with RCHDC and county to facility coordinated effort to refer clients into housing openings.  We 
will be coordinating a multi-agency screening process to improve collaboration to the process. 
We are also in the process of establishing a lease to provide mental health rehabilitation program for clients 
who are homeless or at risk of homelessness. 
We continue to participate in and support the Behavioral Health Court. 

6. Educational Opportunities 
RQMC continues to provide various trainings to providers and representatives of service agencies.  We will be 
providing trainings for providers in cultural competency and compliance to meet state requirements. 

7. LPS Conservatorships 
The Haven has five conserved clients.  RQMC is also responsible for oversight of Mendocino County clients under 
the age of 25 who are conserved and reside in mental health rehabilitation centers.  We meet regularly with 
county staff and conservator’s office to coordinate services to meet the needs of conserved clients and plan for 
their care as levels of need fluctuate. 

8. We have completed contract reviews of provider agencies for the 17-18 fiscal year, and are working on 
completing contracts for the next fiscal year. 

9. Medication Support Services 
Medication Management clinics are going well.  We have completed the first six months of services for adults, 
and are working on improving efficiency of the process and reducing no show rate through adjustments in 
scheduling and efforts to provide a warm and supportive experience for clients coming in to receive medication 
services. 

 
 
Tim Schraeder MFT 



 
FY17/18 REPORT 

MISDEMEANOR JAIL-BASED COMPETENCY RESTORATION TREATMENT  
 

J. Holden, PhD; JBCT Program Clinician/Consultant 
 
If a felony defendant is found to be incompetent to stand trial (IST) due to a serious mental illness, the 
legal responsibility for providing competency restoration treatment is assigned to the Department of 
State Hospitals (DSH).  Seriously mentally ill misdemeanor IST defendants are required by law to be 
provided treatment through the local county Behavioral Health and Recovery Services (BHRS).   
 
Since 2014, Jail-Based Competency Treatment (JBCT) has been offered by Mendocino County 
BHRS to seriously mentally ill misdemeanor IST defendants by contracting with local service 
providers.  Prior to 2014, misdemeanor ISTs sat in jail languishing while waiting for an opening at a 
treatment facility, which could take months.  Mendocino County’s JBCT program has been 
innovative and successful, and the “Mendocino Model” is being promoted by the State to other 
counties, for both felony and misdemeanor ISTs with a serious mental illness. 
 
In Fiscal Year 2017-18, BHRS funded JBCT for 11 seriously mentally ill misdemeanor IST 
defendants.  One IST had a felony charge added and transferred to a SH, while another was found not 
restorable to competency and was referred for LPS conservatorship.  Of the remaining nine ISTs, 
eight were restored to competency and one refused the service for several months, but has recently 
begun involuntary psychiatric medication.  Out of all the ISTs participating in the JBCT program, 
89% were successfully restored to competency.  Psychotic disorders, homelessness, substance abuse, 
and medication noncompliance continue to be the major risk factors associated with incompetency. 
 
The average length of stay between the court’s order for JBCT and certification of competency was 
51 days, compared to an average of 240 days (90 days wait and 150 days treatment) for ISTs court-
ordered to SH programs.  With JBCT, competency was restored in about 1/5 the time versus the SH 
programs.  Due to JBCT, competency is achieved in about 1/2 the time an IST would have waited in 
jail without services for an opening at a SH program, just to begin treatment.  All combined, the 
Mendocino JBCT program saved nine misdemeanor IST defendants over 1500 days (167 per IST) of 
locked confinement for competency restoration. 
 
The average cost of restoring a misdemeanor IST to competency via the JBCT route was about 
$7,250 ($1,380 in treatment costs plus $5,865 in jail housing/medical costs), compared to the SH 
route costing about $110,350 ($100,000 for 5 months of SH treatment plus $10,350 in jail 
housing/medical costs).  Restoring misdemeanor ISTs in the JBCT has saved Mendocino County an 
estimated $825,000 ($92,000 per participant) minus BHRS administrative costs in Fiscal Year 2017-
18. 
 
The Fiscal Year 2017-18 data are summarized as follows: 
 
     Mendocino JBCT State Hospital 
  Average length of stay         51 days*       240 days 
  Average cost        $7,246/IST $110,350/IST 
 
  Rate of JBCT restoration:  89% (8/9) 
  Total length of stays:   Reduced by 1,512 days in FY17/18 
  Estimated County cost of Contracted Providers:   $15,000  
  Estimated FY17/18 savings to County:   $825,000 minus BHRS administrative costs. 
 
                * Includes 20-day administrative time between commitment order and start of service 



 

 

    Who should attend this training? 
 Community agencies that see clients who may be in 

crisis 
 Health & Wellness Centers 
 Clinical staff 
 Outreach workers 
 School staff & Counselors 
 Caregivers & Family members 
 

 What to expect from this FREE training: 

 Learn to recognize persons at risk for suicide 

 Learn to provide guidance and safety plan tools 

 To determine when 5150 assessment is needed 

 To participate: (this is an interactive training) 

 To develop a comfort with discussing topics related 
to suicide 
 

Registration is Required: Please contact Robin 
Meloche at melocher@mendocinocounty.org  or 472-
2332  This training is being presented to you by:  

Mendocino County MHSA  

& 

Pinoleville Methamphetamine & Suicide  

PrevenƟon IniƟaƟve  
 

  

July 19 & 20, 2018 
8:30 am to 4:30 pm 
Lunch Provided 

~ 

Mendocino Community College 

1000 Hensley Creek Rd, Ukiah, CA 

Room 6010 

FREE -  2 day  
Applied Suicide Intervention Skills  

Training (ASIST) 
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